
CATEGORY 23-Oct 24-Oct
Hospitality Assistance 3261 3749
Business Contact 3722 3687
Unhoused Contact 801 743
Motorist Assist 0 3
Crosswalk Assistance 8 12
Calls for Service 437 418
Bike Miles Ridden 461 355
Scooter Imp Parking 274 201
Safety Escorts 63 56
Sheriff 16 23
Fire/EMS 28 14
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Santa Monica Blvd. - OCTOBER '23 vs. OCTOBER '24
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CATEGORY 23-Oct 24-Oct
Hospitality Assistance 221 344
Business Contact 591 606
Unhoused Contact 54 49
Crosswalk Assistance 71 4
Calls for Service 3 16
Bike Miles Ridden 279 231
Scooter Imp Parking 39 47
Safety Escorts 8 6
Sheriff 4 1
Fire 0 0
EMS 1 0
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Sunset Blvd - OCTOBER '23 vs. OCTOBER '24
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CATEGORY 23-Oct 24-Oct
Hospitality Assistance 11 87
Business Contact 63 327
Unhoused Contact 16 38
Motorist Assist 0 0
Crosswalk Assistance 7 1
Calls for Service 11 36
Bike Miles Ridden 91 127
Scooter Improper Parking 34 23
Safety Escorts 6 9
Sheriff 5 1
Fire 0 0
EMS 2 0
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CATEGORY 23-Oct 24-Oct
Hospitality Assisatnce 167 269
Business Referrals 5 11
Graffiti Removed 0 0
Code Violations 21 52
Restroom Counts 354 362
Restrooms Serviced 3 5
Social Service Referrals 36 32
Unhoused Contact 116 188
Sheriff 9 2
Fire 0 1
EMS 3 2
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CATEGORY 23-Oct 24-Oct
Hospitality Assistance 587 629
Business Referral 6 28
Code Violations 41 67
Life Guard Escorts 6 9
Restroom Count 336 611
Restroom Serviced 4 8
Social Service Referral 8 36
Unhoused Resident Contact 213 193
*WeHO Contract started in July 22
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CATEGORY 23-Oct 24-Oct
*La Brea 48 68
*Ramada 25 33
*Robertson 56 82
*Sunset 3 0
**FairFax 9 41
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CATEGORY 23-Oct 24-Oct
Hospitalty Assistance (East) 43 63
Unhoused Contact (East) 51 48
Sheriffs (East) 4 2
Calls for Service (East) 23 39

Hospitalty Assistance (Mid City) 38 39
Unhoused Contact (Mid City) 24 33
Sheriffs (Mid City) 2 1
Calls for Service (Mid City) 17 26

Hospitalty Assistance (West) 78 88
Unhoused Contact (West) 38 43
Sheriffs (West) 4 2
Calls for Service (West) 36 27
*Residential Contract began October 2023
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CATEGORY 23-Oct 24-Oct Totals
Business Contact (East) 1244 1436
Unhoused Resident Contact (Eas 321 407
Calls for Service (East) 173 245
Sherriffs Assistance (East) 4 6

Business Contact (Mid City) 167 848
Unhoused Resident Contact (Mid 71 256
Calls for Service (Mid City) 43 105
Sherriffs Assistance (Mid City) 3 7

Business Contact (West) 2311 2395
Unhoused Resident Contact (Wes 409 659
Calls for Service (West) 216 211
Sherriffs Assistance (West) 9 18
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Response Times 

Security Ambassador Report – OCTOBER 2024 
 
Response Times 
 
Call 1 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/04/24 11:17 PM 
• Police Response (Yes) 
• Called: 12:30 AM 
• Arrived: 12:39 AM 

 
Call 2 

• Incident Type: PROCATIVE PATROL (TROLLEY ACCIDENT) 
• Location: WESMOUNT/SANTA MONICA BLVD  
• Date/Time of Incident: 10/05/24 2:22 AM 
• Police Response (Yes) 
• Called: 2:25 AM 
• Arrived: 3:00 AM 

 
Call 3 

• Incident Type: PROCATIVE PATROL (UNHOUSED-ENCAMPMENT) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/05/24 4:59 PM 
• Police Response (Yes) 
• Called: 5:25 PM 
• Arrived: 6:15 PM 

 
Call 4 

• Incident Type: CALL FOR SERVICE (OVERDOSE) 
• Location: ROCCOS 
• Date/Time of Incident: 10/05/24 11:41 PM 
• Police Response (Yes) 
• Called: 11:45 PM 
• Arrived: 11:50 9M 

 
Call 5 

• Incident Type: PROCATIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: MICKEYS 
• Date/Time of Incident: 10/06/24 12:18 AM 
• Police Response (Yes) 
• Called: 12:30 AM 
• Arrived: 12:40 AM 

 
 
 



 

Call 6 
• Incident Type: CALL FOR SERVICE (UNHOUSED- INDICENT EXPOSURE) 
• Location: 7/11  
• Date/Time of Incident: 10/07/24 12:01 PM 
• Police Response (Yes) 
• Called: 12:06 PM 
• Arrived: 12:17 PM 

 
Call 7 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: PAVILLIONS 
• Date/Time of Incident: 10/09/24 11:14 PM 
• Police Response (Yes) 
• Called: 11:33 PM 
• Arrived: 11:58 PM 

 
Call 8 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: VETERANS PARK 
• Date/Time of Incident: 10/09/24 10:05 PM 
• Police Response (Yes) 
• Called: 10:26 PM 
• ARRIVED: 11:11 PM 

 
     Call 9 

• Incident Type: PROVATIVE PATROL (UNHOUSED) 
• Location: TENDER GREEENS 
• Date/Time of Incident: 10/09/24 11:10 PM 
• Police Response (Yes) 
• Called: 11:20 PM 
• Arrived: 11:37 PM 

 
     Call 10 

• Incident Type: PROVATIVE PATROL (UNHOUSED) 
• Location: WEHO PARK PARKING STRUCTURE  
• Date/Time of Incident: 10/10/24 10:16 PM 
• Police Response (Yes) 
• Called: 10:35 PM 
• Arrived: 11:00 PM 

 
Call 11 

• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: SUNSET DELI 
• Date/Time of Incident: 10/10/24 12:29 AM 
• Police Response (Yes) 
• Called: 12:42 AM 
• Arrived: 01: AM 

 
 

    Call 12 



 

• Incident Type: PROVATIVE PATROL (UNHOUSED-ENCAMPMENT) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/11/24 12:15 AM 
• Police Response (Yes) 
• Called: 2:29 AM 
• Arrived: 2:40 AM 

 
Call 13 

• Incident Type: PROACTIVE PATROL (UNHOUSED- MEDICAL ASSITANCE) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/11/24 11:48 PM 
• Police Response (Yes) 
• Called: 12:32 AM 
• Arrived: 12:49AM 

 
Call 14 

• Incident Type: PROACTIVE PATROL (UNHOUSED-TRESSPASSING) 
• Location: CRESCENT HEIGHTS (Vacant BofA) 
• Date/Time of Incident: 10/11/24 7:52:AM 
• Police Response (Yes) 
• Called: 08:53 AM 
• Arrived: 09:10 AM 

 
Call 15 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/11/24 03:25 AM 
• Police Response (Yes) 
• Called: 3:34 AM 
• Arrived: 3:47 PM 
 

Call 16 
• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO PARK 
• Date/Time of Incident: 10/12/24 12:00 AM 
• Police Response (Yes) 
• Called: 12:18 AM 
• Arrived: 12:45 PM 

 
Call 17 

• Incident Type: CALL FOR SERVICE (WEAPON- AX/SWORD) 
• Location: EAST RESIDENTIAL GARDNER 
• Date/Time of Incident: 10/12/24 09:39 AM 
• Police Response (Yes) 
• Called: 09:45 AM 
• Arrived: 09:58 AM 

 
 
Call 18 



 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO PARK EL TOVAR 
• Date/Time of Incident: 10/13/24 12:31 AM 
• Police Response (Yes) 
• Called: 12:40 AM 
• Arrived: 12:54 PM 

 
Call 19 

• Incident Type: PROACTIVE PATROL (AUTO ACCIDENT) 
• Location: FAIRFAX/FOUNTAIN 
• Date/Time of Incident: 10/13/24 10:00PM 
• Police Response (Yes) 
• Called: 10:00 PM 
• Arrived: 10:30 PM 

 
Call 20 

• Incident Type: PROCATIVE PATROL (UNHOUSED -INDECENT EXPOSURE) 
• Location: WEHO PARK RESTROOM 
• Date/Time of Incident: 10/16/24 07:53 AM 
• Police Response (Yes) 
• Called: 8:00 AM 
• Arrived: 8:18 AM 

 
Call 21 

• Incident Type: PROCATIVE PATROL (AMBASSADOR ASSUALT) 
• Location: SHOWTIME CLOTHING 
• Date/Time of Incident: 10/16/24 11:11 AM 
• Police Response (Yes) 
• Called: 11:17 AM 
• Arrived: 11:26 AM 

 
Call 22 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: DETROIT  
• Date/Time of Incident: 10/16/24 2:15 PM 
• Police Response (Yes) 
• Called: 02:28 AM 
• Arrived: 02:41AM 

 
Call 23 

• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: WEHO PARK RESTROOM 
• Date/Time of Incident: 10/16/24 02:24 PM 
• Police Response (Yes) 
• Called: 02:35 PM 
• Arrived: 02:52 PM 

 
 



 

Call 24 
• Incident Type: CALL FOR SERVICE (INTIXICATED INDIVIDUAL) 
• Location: FIESTA CANTINA 
• Date/Time of Incident: 10/17/24 12:39 AM 
• Police Response (Yes) 
• Called: 12:52 AM 
• Arrived: 01:01 AM 

 
Call 25 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 10/20/24 03:32 AM 
• Police Response (Yes) 
• Called: 03:59 AM 
• Arrived: 04:20 AM 

 
Call 26 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: HAMBURGER MARYS 
• Date/Time of Incident: 10/21/24 04:30 AM 
• Police Response (Yes) 
• Called: 04:46 AM 
• Arrived: 05:03 AM 

 
Call 27 

• Incident Type: PROACTIVE PATROL (AMBASSADOR ASSAULT) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 10/24/24 05:15 PM 
• Police Response (Yes) 
• Called: 05:30 PM 
• Arrived: 05:41 PM 

 
Call 28 

• Incident Type: CALL FOR SERVICE (AMBASSADOR ASSAULT) 
• Location: WESTMOUNT 
• Date/Time of Incident: 10/24/24 10:56 PM 
• Police Response (Yes) 
• Called: 11:13 PM 
• Arrived: 11:20 PM 

 
Call 29 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: POINSETTIA DR 
• Date/Time of Incident: 10/26/24 01:02 PM 
• Police Response (Yes) 
• Called: 1:13 PM 
• Arrived: 1:24 PM 

 



 

Call 30 
• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: DORINGTON DR 
• Date/Time of Incident: 10/27/24 4:25 PM 
• Police Response (Yes) 
• Called: 4:29 PM 
• Arrived: 4:40 PM 

 
Call 31 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: VETERANS PARK 
• Date/Time of Incident: 10/31/24 08:06 PM 
• Police Response (Yes) 
• Called: 8:20 PM 
• Arrived: 8:45 PM 

 
 
-TOTAL CALLS FOR SERVICE- 561 
-AVERAGE RESPONSE TIME- 13.7 MINS 
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