
CATEGORY 23-Sep 24-Sep
Hospitality Assistance 4193 3987
Business Contact 3143 2991
Unhoused Contact 697 819
Motorist Assist 0 2
Crosswalk Assistance 6 9
Calls for Service 379 396
Bike Miles Ridden 311 0
Scooter Imp Parking 231 276
Safety Escorts 41 36
Sheriff 9 9
Fire/EMS 20 6
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CATEGORY 23-Sep 24-Sep
Hospitality Assistance 291 367
Business Contact 586 551
Unhoused Contact 68 53
Crosswalk Assistance 8 3
Calls for Service 3 9
Bike Miles Ridden 238 0
Scooter Imp Parking 43 62
Safety Escorts 5 2
Sheriff 2 0
Fire 0 0
EMS 1 0
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CATEGORY 23-Sep 24-Sep
Hospitality Assistance 14 71
Business Contact 71 261
Unhoused Contact 12 44
Motorist Assist 0 0
Crosswalk Assistance 0 2
Calls for Service 6 28
Bike Miles Ridden 79 0
Scooter Improper Parking 26 37
Safety Escorts 0 6
Sheriff 2 0
Fire 0 0
EMS 0 0

14

71

12
0 0

6

79

26

0 2 0 0

71

261

44

0 2

28

0

37

6
0 0 0

0

50

100

150

200

250

300

Hospitality
Assistance

Business Contact Unhoused Contact Motorist Assist Crosswalk
Assistance

Calls for Service Bike Miles Ridden Scooter Improper
Parking

Safety Escorts Sheriff Fire EMS

Melrose Ave. - SEPTEMBER '23 vs. SEPTEMBER '24

23-Sep 24-Sep



CATEGORY 23-Sep 24-Sep
Hospitality Assisatnce 183 191
Business Referrals 2 9
Graffiti Removed 0 0
Code Violations 17 31
Restroom Counts 289 256
Restrooms Serviced 6 4
Social Service Referrals 23 27
Unhoused Contact 97 133
Sheriff 7 0
Fire 0 1
EMS 2 1
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CATEGORY 23-Sep 24-Sep
Hospitality Assistance 691 638
Business Referral 0 17
Code Violations 35 51
Life Guard Escorts 8 12
Restroom Count 289 513
Restroom Serviced 6 11
Social Service Referral 0 21
Unhoused Resident Contact 191 169
*WeHO Contract started in July 22
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CATEGORY 23-Sep 24-Sep
*La Brea 59 77
*Ramada 37 28
*Robertson 43 68
*Sunset 8 0
**FairFax 10 36
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CATEGORY 23-Sep 24-Sep
Hospitalty Assistance (East) 54 58
Unhoused Contact (East) 32 41
Sheriffs (East) 3 0
Calls for Service (East) 19 32

Hospitalty Assistance (Mid City) 21 29
Unhoused Contact (Mid City) 22 27
Sheriffs (Mid City) 2 0
Calls for Service (Mid City) 13 23

Hospitalty Assistance (West) 61 54
Unhoused Contact (West) 35 28
Sheriffs (West) 2 0
Calls for Service (West) 29 19
*Residential Contract began October 2023
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CATEGORY 23-Sep 24-Sep Totals
Business Contact (East) 1668 1347
Unhoused Resident Contact (Eas 236 499
Calls for Service (East) 152 176
Sherriffs Assistance (East) 3 2

Business Contact (Mid City) 247 601
Unhoused Resident Contact (Mid 64 184
Calls for Service (Mid City) 37 6
Sherriffs Assistance (Mid City) 2 5

Business Contact (West) 2278 1753
Unhoused Resident Contact (Wes 397 629
Calls for Service (West) 190 222
Sherriffs Assistance (West) 6 9
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Response Times 

Security Ambassador Report – September 2024 
 
Response Times 
 
Call 1 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: WEHO LIBRARY 
• Date/Time of Incident: 9/06/24 1:04 AM 
• Police Response (Yes) 
• Called: 1:27 AM 
• Arrived: 11:15 AM 

 
Call 2 

• Incident Type: HARRASMENT (KNOWN INDIVIDUAL) 
• Location: WEHO PARK  
• Date/Time of Incident: 9/07/24 9:56 AM 
• Police Response (Yes) 
• Called: 10:12 AM 
• Arrived: 10:35 AM 

 
Call 3 

• Incident Type: PROCATIVE PATROL (UNHOUSED-ENCAMPMENT) 
• Location: WEHO PARK 
• Date/Time of Incident: 9/08/24 1:35AM 
• Police Response (Yes) 
• Called: 1:50AM 
• Arrived: 2:02 AM 

 
Call 4 

• Incident Type: PROCATIVE PATROL (UNHOUSED) 
• Location: OUT OF THE CLOSET 
• Date/Time of Incident: 9/10/24 7:40 PM 
• Police Response (Yes) 
• Called: 8:03 PM 
• Arrived: 8:29 9M 

 
Call 5 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: SHELL GAS STATION 
• Date/Time of Incident: 9/12/24 7:58 PM 
• Police Response (Yes) 
• Called: 8:19 PM 
• Arrived: 8:30 PM 

 
Call 6 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: GUISADOS 



 

• Date/Time of Incident: 9/13/24 11:50 AM 
• Police Response (Yes) 
• Called: 12:10 AM 
• Arrived: 12:38 AM 

 
Call 7 

• Incident Type: PROACTIVE PATROL (HIT AND RUN) 
• Location: SANTA MONICA/ROBERTSON 
• Date/Time of Incident: 9/13/24 3:40 PM 
• Police Response (Yes) 
• Called: 3:43 PM 
• Arrived: 4:11 PM 

 
Call 8 

• Incident Type: CALL FOR SERVICE (UNHOUSED- DISTURBANCE) 
• Location: MISS MELBOURNE HAVENHURST 
• Date/Time of Incident: 9/18/24 7:50: AM 
• Police Response (Yes) 
• Called: 8:06 AM 
• Arrived: 8:19 AM 

 
     Call 9 

• Incident Type: PROVATIVE PATROL (UNHOUSED) 
• Location: MID CITY 
• Date/Time of Incident: 9/19/24 1:50 PM 
• Police Response (Yes) 
• Called: 2:16 PM 
• Arrived: 2:41 PM 

 
     Call 10 

• Incident Type: PROVATIVE PATROL (UNHOUSED) 
• Location: WEHO PARK (EL TOVAR) 
• Date/Time of Incident: 9/19/24 3:47 AM 
• Police Response (Yes) 
• Called: 4:20 PM 
• Arrived: 4:42 PM 

 
    Call 11 

• Incident Type: PROVATIVE PATROL (AMBASSDAOR INJURED BY UNHOUSED DOG ) 
• Location: WEHO PARK 
• Date/Time of Incident: 9/22/24 2:15 AM 
• Police Response (Yes) 
• Called: 2:29 AM 
• Arrived: 2:40 AM 

 
Call 12 

• Incident Type: CALL FOR SERVICE (ASSAULT ON UNHOUSED) 
• Location: BEING ALIVE 
• Date/Time of Incident: 9/25/24 10:11PM 



 

• Police Response (Yes) 
• Called: 10:29 AM 
• Arrived: 10:40 AM 

 
Call 13 

• Incident Type: HARRASMENT (KNOWN INDIVIDUAL) 
• Location: WEHO PARK 
• Date/Time of Incident: 9/25/24 10:04 AM 
• Police Response (Yes) 
• Called: 10:24 PM 
• Arrived: 11:18 PM 

 
 

Call 14 
• Incident Type: CALL FOR SERVICE (AMBASSADOR ASSAULT) 
• Location: SMART AND FINAL 
• Date/Time of Incident: 9/26/24 10:11 AM 
• Police Response (Yes) 
• Called: 10:22 AM 
• Arrived: 10:34 AM 

 
Call 15 

• Incident Type: PROCATIVE PATROL (WEAPON- RIFLE) 
• Location: SANTA MONICA/HILLDALE 
• Date/Time of Incident: 9/28/24 3:25 AM 
• Police Response (Yes) 
• Called: 3:28 AM 
• Arrived: 3:31 AM 

 
Call 16 

• Incident Type: PROCATIVE PATROL (TRAFFIC ACCIDENT) 
• Location: FOUNTAIN/FAIRFAX 
• Date/Time of Incident: 9/29/24 6:35 AM 
• Police Response (Yes) 
• Called: 6:49 AM 
• Arrived: 7:11 AM 

 
 
*AMBASSADOR AVERAGE RESPONSE TIME 
 
-TOTAL CALLS FOR SERVICE- 507 
-AVERAGE RESPONSE TIME- 12.9 MINS 
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