
The City of West Hollywood offers many 
services to meet community needs.  
Visit weho.org/humanservices or call 
(323) 848-6510 for details.

If you’re concerned about a homeless 
community member, call (323) 848-6590 
for the City’s Homeless Concern Line.
• Leave a detailed voicemail to request 

an outreach team.
• This is a non-emergency number.
• Find more details: 

weho.org/homeless.

Life-threatening emergencies or law 
enforcement needs: Call 911. The 988 Suicide and Crisis 

Lifeline provides 24/7, free, 
confidential support for 
when life gets tough.

If you or someone you 
know is struggling or  
in crisis, help is available.

The Care Team collaborates with Los Angeles 
County Department of Mental Health,  
City-funded social service agencies, Block  
by Block Security Ambassadors, West 
Hollywood Sheriff’s Station and LA County  
Fire Stations 7 & 8 to help people in crisis. 

Need help?

Trained 988 Lifeline counselors are 
ready to help you, your friends or 
loved ones on topics like:

Thoughts of suicide

Drug use or drinking 

Stress or worry about money, 
relationships, and housing

Feeling lonely or depressed

Mental health crisis

Trauma and more

CALL/TEXT  988

CHAT  988lifeline.org

988 serves as a nationwide entry 
point for crisis counseling across the 
United States, with the Los Angeles 
Center run by Didi Hirsch Mental 
Health Services. Specialized experts 
provide assistance to Spanish 
speakers and LGBTQI+ youth.



Confidential  
and Responsive

Here to help

Operational
HoursIn-Person Support 

when it’s Needed

Delivering services on-the-go, the 
Care Team prioritizes confidentiality 
while delivering essential services to 
people in their time of need. Care Team 
Peer Support Specialists, with first-
hand insight into the experiences of 
people in crisis, support community 
members to get help without fear of 
judgment or stigma.

The Care Team delivers around-the-clock 
services, 24/7, 365 days a year—including 
holidays—ensuring continuous support 
every day of the week. In collaboration 
with the LA County Department of Mental 
Health, our program works closely with 
mobile teams that provide 24/7 crisis 
response and support.

When a 988 caller needs in-person help, 
trained mobile crisis response staff are 
available to support the community 
member through the City’s collaborative 
partnership between LA County 
Department of Mental Health and  
the Care Team.

The Care Team’s mission is to help people 
through their crisis with safety planning, 
resource connection, and follow-up 
support. The Care Team is guided by values 
of harm reduction, trauma-informed care, 
and cultural competency.

The West Hollywood Care 
Team provides compassionate 
in-person crisis assistance. 
It is one component of LA 
County’s Alternative Crisis 
Response alongside the 988 
Suicide & Crisis Lifeline and 
Field Intervention Teams.

The City welcomes Sycamores to the 
West Hollywood community as a valued 
partner to operate the Care Team. 
Sycamores is a non-profit social service 
organization with expertise in mobile 
crisis response and behavioral health.

Part of LA County’s Alternative 
Crisis Response, the Care Team 
provides compassionate 24/7 
in-person crisis assistance when 
needed. The City is promoting 
community connection to the 
988 Suicide & Crisis Lifeline – 
988 is the number to get help.

The City is proud to 
introduce the West 
Hollywood Care Team, 
serving the community 
as a mobile behavioral 
health responder. 


