
CATEGORY 23-Jul 24-Jul
Hospitality Assistance 4488 3787
Business Contact 3172 3550
Unhoused Contact 638 1389
Motorist Assist 9 3
Crosswalk Assistance 63 16
Calls for Service 250 406
Bike Miles Ridden 580 196
Scooter Imp Parking 197 89
Safety Escorts 24 36
Sheriff 9 8
Fire/EMS 14 10
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Santa Monica Blvd. - JULY '23 vs. JULY '24
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CATEGORY 24-Jul 24-Jul
Hospitality Assistance 200 131
Business Contact 484 347
Unhoused Contact 59 42
Crosswalk Assistance 20 4
Calls for Service 2 11
Bike Miles Ridden 245 109
Scooter Imp Parking 9 33
Safety Escorts 1 0
Sheriff 0 0
Fire 0 0
EMS 0 0
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Sunset Blvd - JULY '23 vs. JULY '24
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CATEGORY 23-Jul 24-Jul
Hospitality Assistance 51 72
Business Contact 66 136
Unhoused Contact 12 26
Motorist Assist 0 0
Crosswalk Assistance 2 0
Calls for Service 0 27
Bike Miles Ridden 79 98
Scooter Improper Parking 15 9
Safety Escorts 1 2
Sheriff 0 0
Fire 0 0
EMS 0 0

51

66

12

0 2 0

79

15

1 0 0 0

72

136

26

0 0

27

98

9
2 0 0 0

0

20

40

60

80

100

120

140

160

Hospitality
Assistance

Business Contact Unhoused Contact Motorist Assist Crosswalk
Assistance

Calls for Service Bike Miles Ridden Scooter Improper
Parking

Safety Escorts Sheriff Fire EMS

Melrose Ave. - JULY '23 vs. JULY '24
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CATEGORY 23-Jul 24-Jul
Hospitality Assisatnce 42 201
Business Referrals 0 11
Graffiti Removed 0 1
Code Violations 19 32
Restroom Counts 176 206
Restrooms Serviced 3 6
Social Service Referrals 2 24
Unhoused Contact 111 147
Sheriff 0 1
Fire 0 0
EMS 0 0
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Plummer Park  - JULY '23 vs. JULY '24
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CATEGORY 23-Jul 24-Jul
Hospitality Assistance 340 373
Business Referral 1 14
Code Violations 22 13
Life Guard Escorts 23 11
Restroom Count 200 356
Restroom Serviced 11 7
Social Service Referral 0 13
Unhoused Resident Contact 168 97
*WeHO Contract started in July 22
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West Hollwood Park - JULY '23 vs. JULY '24
*WEHO Park Contract began July 2022
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CATEGORY 23-Jul 24-Jul
*La Brea 68 59
*Ramada 30 37
*Robertson 57 63
*Sunset 3 11
**FairFax 0 43
*Kiosk Contract Started in Oct 22
*Melrose Kiosk relocated to Fairfax
in July 2023 68
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Kiosk Contacts- JULY '23 vs. JULY '24
*Kiosk Contract began October 2022

**Melrose Kiosk relocated to Fairfax July 2023
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CATEGORY 23-Jul 24-Jul
Hospitalty Assistance (East) 72 64
Unhoused Contact (East) 32 27
Sheriffs (East) 2 0
Calls for Service (East) 21 18

Hospitalty Assistance (Mid City) 19 31
Unhoused Contact (Mid City) 26 23
Sheriffs (Mid City) 1 0
Calls for Service (Mid City) 17 19

Hospitalty Assistance (West) 68 73
Unhoused Contact (West) 34 29
Sheriffs (West) 3 0
Calls for Service (West) 27 22
*Residential Contract began October 2023
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Residential Patrols - JULY '23 vs. JULY '24
*Residential Contract began October 2023
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CATEGORY 23-Jul 24-Jul Totals
Business Contact (East) 2569 1763
Unhoused Resident Contact (Eas 388 713
Calls for Service (East) 112 183
Sherriffs Assistance (East) 3 5

Business Contact (Mid City) 198 347
Unhoused Resident Contact (Mid 70 317
Calls for Service (Mid City) 42 122
Sherriffs Assistance (Mid City) 2 1

Business Contact (West) 405 1440
Unhoused Resident Contact (Wes 180 442
Calls for Service (West) 96 196
Sherriffs Assistance (West) 4 2
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Response Times 

Security Ambassador Report – JULY 2024 
 

 
Response Times 
 
Call 1 

• Incident Type: CALL FOR SERVICE (OVERDOSE) 
• Location: HARLOW 
• Date/Time of Incident: 7/02/24 8:40 AM 
• Police Response (Yes) 
• Called: 8:42 AM 
• Arrived: 8:50 AM 

 
Call 2 

• Incident Type: PROCATIVE PATROL (DAMAGE TO PROPERTIES) 
• Location: SANTA MONICA BLVD 
• Date/Time of Incident: 7/07/24 8:24 AM 
• Police Response (Yes) 
• Called: 8:35 PM 
• Arrived: 9:17 PM 

 
 
Call 3 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: GUISADOS 
• Date/Time of Incident: 7/08/24 4:50 PM 
• Police Response (Yes) 
• Called: 5:14 PM 
• Arrived: 5:35 PM 

 
 
Call 4 

• Incident Type: CALL FOR SERVICE (UNHOUSED- AMBASSADOR ASSAULT) 
• Location: S & S LIQOUR 
• Date/Time of Incident: 7/11/24 1:56 PM 
• Police Response (Yes) 
• Called: 2:05 PM 
• Arrived: 2:10 PM 

 
Call 5 

• Incident Type: FAIRFAX KIOSK (TRAFFIC ACCIDENT) 
• Location: SANTA MONICA/FAIRFAX 
• Date/Time of Incident: 7/12/24 3:40 PM 
• Police Response (Yes) 
• Called: 3:43 PM 
• Arrived: 4:10 PM 



 

Call 6 
• Incident Type: PROCATIVE PATROL (TRAFFIC ACCIDENT) 
• Location: SANTA MONICA/ CURSON 
• Date/Time of Incident: 7/17/24 1:14 PM 
• Police Response (Yes) 
• Called: 1:20 PM 
• Arrived: 1:57 PM 

 
Call 7 

• Incident Type: PROCATIVE PATROL  (UNHOUSED) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 7/17/24 10:12 PM 
• Police Response (Yes) 
• Called: 10:23 PM 
• Arrived: 10:37 PM 

 
Call 8 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: TENDDER GREENS 
• Date/Time of Incident: 7/22/24 5:09 PM 
• Police Response (Yes) 
• Called: 5:18 PM 
• Arrived: 5:24 PM 

 
 

 
*AMBASSADOR AVERAGE RESPONSE TIME 
 
-TOTAL CALLS FOR SERVICE- 501 
-AVERAGE RESPONSE TIME- 12.7 MINS 
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