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*Ramada *Robertson *Sunset
Kiosk Contacts- JULY 23 vs. JULY '24

*Kiosk Contract began October 2022
**Melrose Kiosk relocated to Fairfax July 2023

**FairFax
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Residential Patrols - JULY '23 vs. JULY '24
*Residential Contract began October 2023
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BLOCK:,

Response Times
Security Ambassador Report — JULY 2024

Response Times

Call1
e Incident Type: CALL FOR SERVICE (OVERDOSE)
e Location: HARLOW
e Date/Time of Incident: 7/02/24 8:40 AM
e Police Response (Yes)
e C(Called: 8:42 AM
e Arrived: 8:50 AM

® Incident Type: PROCATIVE PATROL (DAMAGE TO PROPERTIES)
e |ocation: SANTA MONICA BLVD

e Date/Time of Incident: 7/07/24 8:24 AM

e Police Response (Yes)

e (Called: 8:35 PM

e Arrived: 9:17 PM

e Incident Type: CALL FOR SERVICE (UNHOUSED)
e Location: GUISADOS

e Date/Time of Incident: 7/08/24 4:50 PM

e Police Response (Yes)

e (alled:5:14 PM

e Arrived: 5:35 PM

e Incident Type: CALL FOR SERVICE (UNHOUSED- AMBASSADOR ASSAULT)
e location: S & S LIQOUR

e Date/Time of Incident: 7/11/24 1:56 PM

e Police Response (Yes)

e (Called: 2:05 PM

e Arrived: 2:10 PM

e Incident Type: FAIRFAX KIOSK (TRAFFIC ACCIDENT)
e Location: SANTA MONICA/FAIRFAX

e Date/Time of Incident: 7/12/24 3:40 PM

e Police Response (Yes)

e (Called: 3:43 PM

e Arrived: 4:10 PM



Incident Type: PROCATIVE PATROL (TRAFFIC ACCIDENT)
Location: SANTA MONICA/ CURSON

Date/Time of Incident: 7/17/24 1:14 PM

Police Response (Yes)

Called: 1:20 PM

Arrived: 1:57 PM

Incident Type: PROCATIVE PATROL (UNHOUSED)
Location: PLUMMER PARK

Date/Time of Incident: 7/17/24 10:12 PM

Police Response (Yes)

Called: 10:23 PM

Arrived: 10:37 PM

Incident Type: CALL FOR SERVICE (UNHOUSED)
Location: TENDDER GREENS

Date/Time of Incident: 7/22/24 5:09 PM

Police Response (Yes)

Called: 5:18 PM

Arrived: 5:24 PM

*AMBASSADOR AVERAGE RESPONSE TIME

-TOTAL CALLS FOR SERVICE- 501
-AVERAGE RESPONSE TIME- 12.7 MINS
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