
CATEGORY 23-Jun 24-Jun
Hospitality Assistance 3495 2671
Business Contact 3076 3107
Unhoused Contact 364 631
Motorist Assist 6 13
Crosswalk Assistance 56 19
Calls for Service 233 514
Bike Miles Ridden 420 474
Scooter Imp Parking 120 263
Safety Escorts 32 29
Sheriff 17 4
Fire/EMS 16 5
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CATEGORY 23-Jun 24-Jun
Hospitality Assistance 116 106
Business Contact 389 341
Unhoused Contact 21 39
Crosswalk Assistance 12 9
Calls for Service 3 16
Bike Miles Ridden 185 326
Scooter Imp Parking 15 49
Safety Escorts 3 1
Sheriff 0 0
Fire 0 0
EMS 0 0

116

389

21
12 3

185

15
3 0 0 0

106

341

39

9 16

326

49

1 0 0 0
0

50

100

150

200

250

300

350

400

450

Hospitality
Assistance

Business Contact Unhoused Contact Crosswalk
Assistance

Calls for Service Bike Miles Ridden Scooter Imp
Parking

Safety Escorts Sheriff Fire EMS

Sunset Blvd - JUNE '23 vs. JUNE '24
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CATEGORY 23-Jun 24-Jun
Hospitality Assistance 51 81
Business Contact 66 188
Unhoused Contact 12 36
Motorist Assist 2 1
Crosswalk Assistance 0 11
Calls for Service 79 43
Bike Miles Ridden 15 129
Scooter Improper Parking 1 14
Safety Escorts 0 0
Sheriff 0 0
Fire 0 0
EMS 0 0
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CATEGORY 23-Jun 24-Jun
Hospitality Assisatnce 56 311
Business Referrals 0 18
Graffiti Removed 4 0
Code Violations 5 54
Restroom Counts 138 226
Restrooms Serviced 4 8
Social Service Referrals 3 26
Unhoused Contact 69 129
Sheriff 0 1
Fire 0 1
EMS 0 1
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Plummer Park  - JUNE '23 vs. JUNE '24
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CATEGORY 23-Jun 24-Jun
Hospitality Assistance 203 266
Business Referral 5 47
Code Violations 17 38
Life Guard Escorts 15 14
Restroom Count 189 351
Restroom Serviced 8 7
Social Service Referral 8 36
Unhoused Resident Contact 86 163
*WeHO Contract started in July 22
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West Hollwood Park - JUNE '23 vs. JUNE '24
*WEHO Park Contract began July 2022
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CATEGORY 23-Jun 24-Jun
*La Brea 62 73
*Ramada 26 46
*Robertson 40 41
*Sunset 3 15
**FairFax 3 55
*Kiosk Contract Started in Oct 22
*Melrose Kiosk relocated to Fairfax
in July 2023
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Kiosk Contacts- JUNE '23 vs JUNE '24
*Kiosk Contract began October 2022

**Melrose Kiosk relocated to Fairfax July 2023
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CATEGORY 23-Jun 24-Jun
Hospitalty Assistance (East) 77 86
Unhoused Contact (East) 36 53
Sheriffs (East) 0 0
Calls for Service (East) 28 37

Hospitalty Assistance (Mid City) 27 44
Unhoused Contact (Mid City) 19 47
Sheriffs (Mid City) 0 0
Calls for Service (Mid City) 9 21

Hospitalty Assistance (West) 84 51
Unhoused Contact (West) 44 39
Sheriffs (West) 0 0
Calls for Service (West) 32 42
*Residential Contract began October 2023
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Residential Patrols - JUNE '23 vs. JUNE '24
*Residential Contract began October 2023
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CATEGORY 23-Jun 24-Jun Totals
Business Contact (East) 2700 698
Unhoused Resident Contact (Eas 210 474
Calls for Service (East) 5 238
Sherriffs Assistance (East) 102 2

Business Contact (Mid City) 330 930
Unhoused Resident Contact (Mid 49 203
Calls for Service (Mid City) 40 156
Sherriffs Assistance (Mid City) 4 1

Business Contact (West) 310 1337
Unhoused Resident Contact (Wes 95 439
Calls for Service (West) 91 237
Sherriffs Assistance (West) 8 1
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Response Times 

Security Ambassador Report – JUNE 2024 
 

 
Response Times 
 
Call 1 

• Incident Type: PROACTIVE PATROL (HOT DOG VENDOR) 
• Location: SANTA MONICA BLVD 
• Date/Time of Incident: 6/10/24 11:46 PM 
• Police Response (Yes) 
• Called: 12:05 AM 
• Arrived: 12:32 AM 

 
Call 2 

• Incident Type: PROCATIVE PATROL (UNHOUSED-BUS STOP) 
• Location: SANT MONICA BLVD 
• Date/Time of Incident: 6/17/24 2:39 PM 
• Police Response (Yes) 
• Called: 2:52 PM 
• Arrived: 3:12 PM 

 
 
Call 3 

• Incident Type: PROACTIVE PATROL (AMBASSADOR ASSUALT) 
• Location: PLUMMER PARK 
• Date/Time of Incident: 6/21/24 6:51 PM 
• Police Response (Yes) 
• Called: 7:15 PM 
• Arrived: 7:31 PM 

 
 
Call 4 

• Incident Type: PROACTIVE PATROL (UNHOUSED-NAKED) 
• Location: SANTA MONICA BLVD 
• Date/Time of Incident: 6/28/24 10:59 PM 
• Police Response (Yes) 
• Called: 11:11 PM 
• Arrived: 11:26 PM 

 
 

 
*AMBASSADOR AVERAGE RESPONSE TIME 
 
-TOTAL CALLS FOR SERVICE- 1069 
-AVERAGE RESPONSE TIME- 14.2 MINS 
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