
CATEGORY 23-Mar 24-Mar
Hospitality Assistance 400 716
Business Contact 1890 2394
Unhoused Contact 264 483
Motorist Assist 8 1
Crosswalk Assistance 26 8
Calls for Service 151 308
Bike Miles Ridden 240 411
Scooter Imp Parking 145 276
Safety Escorts 18 8
Sheriff 12 12
Fire 5 2
EMS 7 2
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CATEGORY 23-Mar 24-Mar
Hospitality Assistance 23 17
Business Contact 200 232
Unhoused Contact 21 33
Crosswalk Assistance 5 0
Calls for Service 2 11
Bike Miles Ridden 101 119
Scooter Imp Parking 1 15
Safety Escorts 1 0
Sheriff 0 0
Fire 0 0
EMS 0 0
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CATEGORY 23-Mar 24-Mar
Hospitality Assistance 28 18
Business Contact 68 131
Unhoused Contact 12 24
Motorist Assist 4 0
Crosswalk Assistance 2 0
Calls for Service 3 17
Bike Miles Ridden 70 153
Scooter Improper Parking 5 21
Safety Escorts 0 2
Sheriff 0 0
Fire 0 0
EMS 0 0

28

68

12
4 2 3

70

5
0 0 0 0

18

131

24

0 0

17

153

21

2 0 0 0
0

20

40

60

80

100

120

140

160

180

Hospitality
Assistance

Business
Contact

Unhoused
Contact

Motorist
Assist

Crosswalk
Assistance

Calls for
Service

Bike Miles
Ridden

Scooter
Improper
Parking

Safety
Escorts

Sheriff Fire EMS

Melrose Ave. - JAN '23 vs. JAN '24
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CATEGORY 23-Mar 24-Mar
Hospitality Assisatnce 114 321
Business Referrals 1 21
Graffiti Removed 0 0
Code Violations 4 73
Restroom Counts 126 349
Restrooms Serviced 3 9
Social Service Referrals 19 38
Unhoused Contact 30 117
Sheriff 3 0
Fire 0 0
EMS 0 0
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CATEGORY 23-Mar 24-Mar
Hospitality Assistance 49 141
Business Referral 3 23
Code Violations 20 114
Life Guard Escorts 1 4
Restroom Count 104 408
Restroom Serviced 3 6
Social Service Referral 8 19
Unhoused Resident Contact 110 89

*WeHO Contract started in July 22
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CATEGORY 23-Mar 24-Mar
*La Brea 27 43
*Ramada 10 21
*Robertson 15 23
*Sunset 4 9
**FairFax 0 17
*Kiosk Contract Started in Oct 22
*Melrose Kiosk relocated to Fairfax
in July 2023
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**Melrose Kiosk relocated to Fairfax July 2023
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CATEGORY 23-Mar 24-Mar
Hospitalty Assistance (East) 58 39
Unhoused Contact (East) 31 27
Sheriffs (East) 3 0
Calls for Service (East) 27 41

Hospitalty Assistance (Mid City) 16 22
Unhoused Contact (Mid City) 10 16
Sheriffs (Mid City) 0 0
Calls for Service (Mid City) 8 17

Hospitalty Assistance (West) 64 48
Unhoused Contact (West) 62 44
Sheriffs (West) 1 1
Calls for Service (West) 23 29
*Residential Contract began October 2023
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*Residential Contract began October 2023
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CATEGORY 23-Mar 24-Mar Totals
Business Contact (East) 1364 1091
Unhoused Resident Contact (East 148 431
Calls for Service (East) 79 167
Sherriffs Assistance (East) 4 7

Business Contact (Mid City) 233 405
Unhoused Resident Contact (Mid 34 74
Calls for Service (Mid City) 29 96
Sherriffs Assistance (Mid City) 0 2

Business Contact (West) 303 898
Unhoused Resident Contact (Wes 82 292
Calls for Service (West) 41 132
Sherriffs Assistance (West) 7 4
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Response Times 

Security Ambassador Report – MARCH 2024 
 

 
Response Times 
 
Call 1 

• Incident Type: CALL FOR SERVICE (INDIVIDUAL ATTEMPTING TO TRESSPASS) 
• Location: BRAVO TOAST 
• Date/Time of Incident: 3/02/24 12:12 PM 
• Police Response (Yes) 
• Called: 12:18 PM 
• Arrived: 12:38 PM 

 
 
Call 2 

• Incident Type: CALL FOR SERVICE (UNHOUSED- PROPERTY DAMAGE) 
• Location: SHIVA YOGA 
• Date/Time of Incident: 3/03/24 8:09 AM 
• Police Response (Yes) 
• Called: 8:16 AM 
• Arrived: 8:27 AM 

 
Call 3 

• Incident Type: CALL FOR SERVICE (INTOXICATED INDIVIDUAL) 
• Location: TRADER JOES-WEST 
• Date/Time of Incident: 3/03/24 4:39 PM 
• Police Response (Yes) 
• Called: 4:48 PM 
• Arrived: 4:53 PM 

 
 

Call 4  
• Incident Type: PROACTIVE PATROL (AGGRESSIVE INDIVIDUAL) 
• Location: LOVE CONNECTION 
• Date/Time of Incident: 3/04/24 2:48 PM 
• Police Response (Yes) 
• Called: 2:52 PM 
• Arrived: 3:05 PM 

 
Call 5 

• Incident Type: PROACTIVE PATROL (ASSAULT) 
• Location: TASHMAN HOME CENTER 
• Date/Time of Incident: 3/04/24 5:04 PM 
• Police Response (Yes) 
• Called: 5:10 PM  
• Arrived: 5:23 PM  



 

 
 
Call 6 

• Incident Type: CALL FOR SERVICE (TRESPASSING) 
• Location: RESIDENTIAL- DOHENY 
• Date/Time of Incident: 3/06/24 11:00 PM 
• Police Response (Yes) 
• Called: 11:09 PM  
• Arrived 11:20 PM 

 
Call 7 

• Incident Type: PROACTIVE PATROL (FIGHTING)  
• Location: CITY DOG CLUB 
• Date/Time of Incident: 3/09/24 11:08 PM 
• Police Response (Yes) 
• Called: 11:11 AM  
• Arrived: 11:30 AM 

 
Call 8 

• Incident Type: CALL FOR SERVICE (UNHOUSED) 
• Location: MISS MELBOURNE HAVENURST 
• Date/Time of Incident: 3/14/24 10:28 AM 
• Police Response (Yes) 
• Called: 10:36 AM 
• Arrived: 10:50 AM 

 
Call 9 

• Incident Type: PROACTIVE PATROL (INTOXICATED INDIVIDUAL) 
• Location: PAVILLIONS 
• Date/Time of Incident: 3/16/24 11:08 PM 
• Police Response (Yes) 
• Called: 11:18 PM 
• Arrived: 11:21 PM 

 
Call 10 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: 7/11 HAYWORTH 
• Date/Time of Incident: 3/20/24 1:15 PM 
• Police Response (Yes) 
• Called: 1:19 PM 
• Arrived: 1:30 PM 

 
Call 11 

• Incident Type: PROACTIVE PATROL (LOITERING) 
• Location: RESIDENTIAL EAST 
• Date/Time of Incident: 03/22/24 4:36 AM 
• Police Response (Yes) 
• Called: 4:48 PM  
• Arrived: 4:52 PM  



 

 
Call 12 

• Incident Type: PROACTIVE PATROL (UNHOUSED- TRESPASSING) 
• Location: RALPHS 
• Date/Time of Incident: 03/26/24 4:10 AM 
• Police Response (Yes) 
• Called: 4:24 AM  
• Arrived: 4:32 AM  

 
 

 
Call 13 

• Incident Type: PROACTIVE PATROL (UNHOUSED- TRESPASSING) 
• Location: SANTA MONICA BLVD 
• Date/Time of Incident: 03/26/24 11:48 AM 
• Police Response (Yes) 
• Called: 11:56 PM  
• Arrived: 12:11 PM  

 
 

  
 

 
 
 

 


	PSCM MARCH 22-23
	SMB
	Sunset
	Melrose
	Plummer Park
	WeHo Park
	Kiosk
	Residential
	All City 

	RESPONSETIMES.Amb.Report MAR. 2024

