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Kiosk Contacts- FEB '23 vs. FEB '24
*Kiosk Contract began October 2022
**Melrose Kiosk relocated to Fairfax July 2023
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BLOCK:,

Response Times
Security Ambassador Report — FEBUARY 2024

Response Times

Call1

Call 2

Call 3

Call 4

Call 5

Incident Type: PROCATIVE PATROL (UNRESPONSIVE INDIVIDUAL- NARCAN)
Location: SANTA MONICA BLVD/LA BREA

Date/Time of Incident: 2/4/24 9:55 AM

Police Response (Yes)

Called: 9:56 AM

Arrived: 10:00 AM

Incident Type: DISTURBANCE (UNHOUSED)
Location: FORMOSA

Date/Time of Incident: 2/5/25 4:29 AM
Police Response (Yes)

Called: 4:34 AM

Arrived: 4:47 AM

Incident Type: CALL FOR SERVICE (ENCAMPMENT-UNHOUSED)
Location: CRESENT HEIGHTS

Date/Time of Incident: 2/9/24 12:19 AM

Police Response (Yes)

Called: 12:25 AM

Arrived: 12:37 AM

Incident Type: CALL FOR SERVICE (DISTURBANCE-UNHOUSED)
Location: LAUREL HARDWARE

Date/Time of Incident: 2/9/24 7:28 PM

Police Response (Yes)

Called: 7:34 PM

Arrived: 7:55 PM

Incident Type: PROACTIVE PATROL (TRESPASSING-UNHOUSED)
Location: CITY HALL

Date/Time of Incident: 02/9/24 8:32 PM

Police Response (Yes)

Called: 8:39 PM

Arrived: 8:50 PM



Call 9

Call 10

Call 11

Incident Type: PROACTIVE PATROL (TRESPASSING-UNHQUSED)
Location: LGBTQ CENTER

Date/Time of Incident: 2/10/24 9:00AM

Police Response (Yes)

Called: 9:09 AM

Arrived 9:45 PM

Incident Type: PROACTIVE PATROL (ALTERCATION)
Location: SANTA MONICA BLVD WEST

Date/Time of Incident: 2/11/24 11:39 PM

Police Response (Yes)

Called: 11:45 PM

Arrived: 11:51PM

Incident Type: PROCATIVE PATROL (ASSAULT ON AMBASSADOR)
Location: BIKES AND HIKES LA

Date/Time of Incident: 2/12/24 7:00 AM

Police Response (Yes)

Called: 7:10 AM

Arrived: 7:14 AM

Incident Type: PROACTIVE PATROL (UNHOUSED-KNIFE)
Location: OUT OF THE CLOSET

Date/Time of Incident: 2/12/25 2:35 PM

Police Response (Yes)

Called: 2:45 PM

Arrived: 3:10 PM

Incident Type: ASSAULT W/DEADLY WEAPON (ANNIE INCIDENT)
Location: SANTA MONICA BLVD EAST

Date/Time of Incident: 2/15/24 1:15 AM

Police Response (Yes)

Called: 1:18 AM

Arrived: 1:25 AM

Incident Type: PROACTIVE PATROL (DISTURNBANCE- UNHOUSED)
Location: TRADER JOES EAST

Date/Time of Incident: 2/15/24 8:19 PM

Police Response (Yes)

Called: 8:25 PM

Arrived: 8:35 PM



Call 12
e Incident Type: PROACTIVE PATROL (ENCAMPMENT- UNHOUSED)
e |ocation: CRESENT HEIGHTS PARK
e Date/Time of Incident: 02/16/24 12:21 AM
e Police Response (Yes)
e (Called:12:34 AM
e Arrived: 1:10 AM

Call 13
® Incident Type: PROACTIVE PATROL (UNHOUSED)
® Location: SANTA MONICA BLVD EAST
e Date/Time of Incident: 02/22/24 2:21 PM
® Police Response (Yes)
e (Called: 2:30 PM
e Arrived: 2:45 PM
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