
CATEGORY 23-Feb 24-Feb

Hospitality Assistance 301 2188

Business Contact 1522 3943

Unhoused Contact 224 389

Motorist Assist 5 11

Crosswalk Assistance 17 22

Calls for Service 200 317

Bike Miles Ridden 210 449

Scooter Imp Parking 185 377

Safety Escorts 31 11

Sheriff 5 12

Fire/EMS 0 6
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CATEGORY 23-Feb 24-Feb

Hospitality Assistance 31 43

Business Contact 175 231

Unhoused Contact 14 22

Crosswalk Assistance 4 0

Calls for Service 4 16

Bike Miles Ridden 136 184

Scooter Imp Parking 2 9

Safety Escorts 2 1

Sheriff 0 0
Fire/EMS 0 0
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CATEGORY 23-Feb 24-Feb

Hospitality Assistance 16 29

Business Contact 62 98

Unhoused Contact 20 31

Motorist Assist 0 0

Crosswalk Assistance 1 0

Calls for Service 2 23

Bike Miles Ridden 71 94

Scooter Improper Parking 13 21

Safety Escorts 2 1

Sheriff 0 0
Fire/EMS 0 0
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CATEGORY 23-Feb 24-Feb

Hospitality Assisatnce 3 205

Business Referrals 1 19

Graffiti Removed 2 0

Code Violations 6 17

Restroom Counts 110 234

Restrooms Serviced 1 3

Social Service Referrals 0 27

Unhoused Contact 18 61

Sheriff 2 0

Fire/EMS 0 1
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Hospitality Assistance 23-Feb 24-Feb

Business Referral 72 236

Code Violations 1 13

Business Referral 33 38

Life Guard Escorts 1 11

Restroom Count 1 4

Restroom Serviced 123 249

Social Service Referral 13 19

Unhoused Resident Contact 1 21
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West Hollwood Park - FEB '23 vs. FEB '24
*WEHO Park Contract began July 2022
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CATEGORY 23-Feb 24-Feb

*La Brea 30 47

*Ramada 13 34

*Robertson 19 31

*Sunset 2 17

**FairFax 0 43

*Kiosk Contract Started in Oct 22

*Melrose Kiosk relocated to Fairfax

in July 2023
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*Kiosk Contract began October 2022

**Melrose Kiosk relocated to Fairfax July 2023
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CATEGORY 23-Feb 24-Feb

Hospitalty Assistance (East) 41 32

Unhoused Contact (East) 35 24

Sheriffs (East) 3 1

Calls for Service (East) 13 17

Hospitalty Assistance (Mid City) 10 13

Unhoused Contact (Mid City) 7 15

Sheriffs (Mid City) 0 0

Calls for Service (Mid City) 5 9

Hospitalty Assistance (West) 58 44

Unhoused Contact (West) 51 46

Sheriffs (West) 2 0

Calls for Service (West) 17 29

*Residential Contract began October 2023
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Residential Patrols - FEB '23 vs. FEB '24
*Residential Contract began October 2023
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CATEGORY 23-Feb 24-Feb Totals

Business Contact (East) 970 2054

Unhoused Resident Contact (East) 124 291

Calls for Service (East) 89 123

Sherriffs Assistance (East) 3 5

Business Contact (Mid City) 198 286

Unhoused Resident Contact (Mid City) 30 101

Calls for Service (Mid City) 42 53

Sherriffs Assistance (Mid City) 0 6

Business Contact (West) 354 1603

Unhoused Resident Contact (West) 70 331

Calls for Service (West) 69 173

Sherriffs Assistance (West) 2 2
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Response Times 

Security Ambassador Report – FEBUARY 2024 
 

 
Response Times 
 
Call 1 

• Incident Type: PROCATIVE PATROL (UNRESPONSIVE INDIVIDUAL- NARCAN) 

• Location: SANTA MONICA BLVD/LA BREA 

• Date/Time of Incident: 2/4/24 9:55 AM 

• Police Response (Yes) 

• Called: 9:56 AM 

• Arrived: 10:00 AM 
 

 

Call 2 

• Incident Type: DISTURBANCE (UNHOUSED) 

• Location: FORMOSA 
• Date/Time of Incident: 2/5/25 4:29 AM 
• Police Response (Yes) 
• Called: 4:34 AM 

• Arrived: 4:47 AM 
 

Call 3 

• Incident Type: CALL FOR SERVICE (ENCAMPMENT-UNHOUSED) 

• Location: CRESENT HEIGHTS 
• Date/Time of Incident: 2/9/24 12:19 AM 
• Police Response (Yes) 
• Called: 12:25 AM 
• Arrived: 12:37 AM 

 
 
Call 4  

• Incident Type: CALL FOR SERVICE (DISTURBANCE-UNHOUSED) 
• Location: LAUREL HARDWARE 
• Date/Time of Incident: 2/9/24 7:28 PM 
• Police Response (Yes) 
• Called: 7:34 PM 
• Arrived: 7:55 PM 

 
Call 5 

• Incident Type: PROACTIVE PATROL (TRESPASSING-UNHOUSED) 
• Location: CITY HALL 
• Date/Time of Incident: 02/9/24 8:32 PM 
• Police Response (Yes) 
• Called: 8:39 PM  
• Arrived: 8:50 PM  



 

 
 
Call 6 

• Incident Type: PROACTIVE PATROL (TRESPASSING-UNHOUSED) 
• Location: LGBTQ CENTER 

• Date/Time of Incident: 2/10/24 9:00AM 
• Police Response (Yes) 
• Called: 9:09 AM  
• Arrived 9:45 PM 

 
Call 7 

• Incident Type: PROACTIVE PATROL (ALTERCATION)  

• Location: SANTA MONICA BLVD WEST 

• Date/Time of Incident: 2/11/24 11:39 PM 
• Police Response (Yes) 
• Called: 11:45 PM  
• Arrived: 11:51PM 

 
Call 8 

• Incident Type: PROCATIVE PATROL (ASSAULT ON AMBASSADOR) 

• Location: BIKES AND HIKES LA 

• Date/Time of Incident: 2/12/24 7:00 AM 

• Police Response (Yes) 

• Called: 7:10 AM 

• Arrived: 7:14 AM 
 

Call 9 

• Incident Type: PROACTIVE PATROL (UNHOUSED-KNIFE) 
• Location: OUT OF THE CLOSET 
• Date/Time of Incident: 2/12/25 2:35 PM 

• Police Response (Yes) 
• Called: 2:45 PM 
• Arrived: 3:10 PM 

 
Call 10 

• Incident Type: ASSAULT W/DEADLY WEAPON (ANNIE INCIDENT) 
• Location: SANTA MONICA BLVD EAST 

• Date/Time of Incident: 2/15/24 1:15 AM 
• Police Response (Yes) 
• Called: 1:18 AM 
• Arrived: 1:25 AM 

 
Call 11 

• Incident Type: PROACTIVE PATROL (DISTURNBANCE- UNHOUSED) 
• Location: TRADER JOES EAST 

• Date/Time of Incident: 2/15/24 8:19 PM 
• Police Response (Yes) 
• Called:  8:25 PM 
• Arrived: 8:35 PM 



 

 
Call 12 

• Incident Type: PROACTIVE PATROL (ENCAMPMENT- UNHOUSED) 

• Location: CRESENT HEIGHTS PARK 

• Date/Time of Incident: 02/16/24 12:21 AM 
• Police Response (Yes) 
• Called: 12:34 AM  
• Arrived: 1:10 AM  

 

Call 13 

• Incident Type: PROACTIVE PATROL (UNHOUSED) 
• Location: SANTA MONICA BLVD EAST 
• Date/Time of Incident: 02/22/24 2:21 PM 

• Police Response (Yes) 
• Called: 2:30 PM  
• Arrived: 2:45 PM  
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