category Aug Sept
Hospitality Assistance 4033 4193
Business/Manager Contact 3284 3143
Motorist Assist 4 0
Unhoused Resident Contact 474 697
Crosswalk Assistance 8 6
Calls for Service 285 379
Sheriff 10 9
Fire 10 12
EMS 7 8
Bike Miles Ridden 205 311
Scooter Improper Parking 208 231
Safety Escorts 67 41
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Santa Monica Blvd. - August / Sept 2023




CATEGORY Aug Sept
Hospitality Assistance 284 291
Business/Manager Contact 471 586
Motorist Assist 0 0
Unhoused Resident Contact 83 68
Crosswalk Assistance 35 86
Calls for Service 0 3
Bike Miles Ridden 215 238
Scooter Improper Parking 95 43
Safety Escorts 2 5
Sheriff 0 2
Fire 0 0
EMS 0 1
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Sunset Blvd. August /Sept 2023




CATEGORY Aug Sept
Hospitality Assistance 19 14
Business/Manager Contact 67 71
Motorist Assist 0 0
Unhoused Resident Contact 2 12
Crosswalk Assistance 0 0
Calls for Service 0 6
Bike Miles Ridden 68 79
Scooter Improper Parking 19 26
Safety Escorts 0 0
Sheriff 0 2
Fire 0 0
EMS 0 0

City of West Hollywood

90

Security Ambassadors

80

70

71
68

60

50

40

30

20

10

u Aug
M Sept

Melrose Ave. - August/Sept 2023




category Aug Sept
Park Violation 8 17
Business Referral 0 2
Graffiti Removed 0 0
Hospitality Assisatnce 77 183
Restroom Count 246 289
Restroom Serviced 5 6
Social Service Referral 0 23
Unhoused Resident Contact 75 97
Sheriff 3 7
Fire 0 0
EMS 0 2
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category Aug Sept
Life Guard Escorts 5 8
Park Violations 10 35
Business Referral 0 3
Hospitality Assistance 398 691
Restroom Count 194 289
Restroom Serviced 7 6
Social Service Referral 0 0
Unhoused Resident Contact 116 191
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CATEGORY Aug Sept
Hospitalty Assistance (East) 68 54
Unhoused Resident Contact (East) 26 32
Sheriff Assistance (East) 3 3
Calls for Service (East) 17 19
Hospitalty Assistance (Mid City) 14 21
Unhoused Resident Contact (Mid City) 24 22
Sheriff Assistance (Mid City) 1 2
Calls for Service (Mid City) 15 13
Hospitalty Assistance (West) 56 61
Unhoused Resident Contact (West) 29 35
Sheriff Assistance (West) 3 2
Calls for Service (West) 24 29

80

70

60

N
o

=
o

0

City of West Hollywood
Security Ambassadors

68
54
32
26
19
17
—

24
21 ‘w22
15
14 3
— -

Hospitalty Unhoused  Sheriff Calls for Hospitalty Unhoused  Sheriff Calls for
Assistance Resident Assistance  Service Assistance Resident Assistance  Service
(East) Contact (East) (East) (Mid City)  Contact (Mid City) (Mid City)
(East) (Mid City)
M Aug M Sept

Residential Patrol August/Sept 2023

56

61
35
29 29
I | I
3 I
ok

Hospitalty Unhoused  Sheriff Calls for

Assistance Resident Assistance  Service

(West) Contact (West) (West)
(West)



CATEGORY
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category Aug Sept
La Brea 65 59 -
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BLOCK:,

Response Times
Security Ambassador Report — September 2023

Response Times

Call1

Call 2

Call 3

Call4

Incident Type: Unhoused

Location: Santa Monica Blvd

Date/Time of Incident: 9/1/2023 10:55 AM
Police Response (Yes)

Called: 11:05 AM

Arrived: 11:32 AM

Incident Type: Unhoused Indecent Exposure
Location: Santa Monica Blvd

Date/Time of Incident: 9/7/2023 01:00 PM
Police Response (Yes)

Called: 1:07 PM

Arrived 1:15 PM

Incident Type: Unhoused

Location: Starbucks Robertson

Date/Time of Incident: 9/14/2023 10:00 AM
Police Response (Yes)

Called: 10:07 AM

Arrived 10:13 AM

Incident Type: Intoxicated Individual
Location: Beaches

Date/Time of Incident: 9/15/2023 11:00 PM
Police Response (Yes)

Called: 11:09 PM

Arrived 11:35 PM



Call 5

e Incident Type: Unhoused

e Location: WEHO Park

e Date/Time of Incident: 9/19/2023 10:46 PM
e Police Response (Yes)

e (Called: 11:22 PM

e Arrived 11:26 PM

e Incident Type: Unhoused

e Location: LABuns

e Date/Time of Incident: 9/21/2023 08:00 AM
® Police Response (Yes)

e (alled: 08:01 AM

e Arrived 09:33 AM

Call 7

Incident Type: Unhoused Damage to Property/Indecent Exposure
Location: Palm/Santa Monica Blvd

Date/Time of Incident: 9/22/2023 5:15 PM

Police Response (Yes)

Called: 05:20 PM

Arrived 05:26 PM

Call 8

Incident Type: Unhoused

Location: City Hall

Date/Time of Incident: 9/30/2023 7:00 AM
Police Response (Yes)

Called: 07:03 AM

Arrived 07:15 AM
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