CITY OF WEST HOLLYWOOD
REQUEST FOR PROPOSALS
AFFORDABLE HOUSING RESIDENT SURVEY

PUBLIC NOTICE IS HEREBY GIVEN THAT THE City of West Hollywood as AGENCY,
invites Request for Proposals (RFP) for the above-stated service and will only receive such
proposals no later than Friday, September 9, 2022 by 6:00 PM P.S.T.

The City of West Hollywood, California invites proposals from a professional consultant to
perform an independent survey of tenants residing in affordable housing properties in West
Hollywood, to gather feedback on resident satisfaction with services provided, building
upkeep, property management, etc. The “Affordable Housing Resident Survey” may include
a random telephone or mailed survey in three languages, with a potential web based
component and/or in-person/online meetings. Other survey components may also be
included based on suggestions from applicants. The survey results will inform the City
Council and staff regarding resident perception of the quality of services provided by
affordable housing operators and to permit informed discussion on what, if any, program
improvements are needed.

Copies of the Request for Proposal (RFP) can be found https://www.weho.org/city-
government/city-clerk/public-notices/rfp-rfq-bid-notices

SUBMITTAL OF PROPOSALS
Proposals must be submitted electronically to Jonathan Holub at jholub@weho.org no later
than 6:00 p.m. on Friday, September 9, 2022.

INQUIRIES
Questions about this RFP must be directed in writing via email to Jonathan Holub at
jholub@weho.org.
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