CITY OF WEST HOLLYWOOD
SUBSIDIZED SENIOR & DISABLED TAP CARD PROGRAM

The City of West Hollywood subsidizes senior (62+) and disabled monthly transit fare to
West Hollywood residents. The MTA Senior and Disabled 30-day bus pass price is $20.
West Hollywood residents can get 30-day Metro pass or $20 in Stored Value at no cost.
The City of West Hollywood will cover 100% of the pass’ cost. Participants will need a
current Senior or Disabled Orange TAP card to participate. If participant does not have a
TAP card, he/she may apply for one from Metro.

Applications can be found at http://www.metro.net/riding/fares/.

HOW TO REGISTER

Participants must register at City Hall, 15 Floor Bus Pas Window. Participants will need to complete a
program application and bring:

e avalid original DMV California ID card or passport; AND

e Proof of residency, such as a current copy of utility bill, or bank statement, Medi-Cal or Medi-Care statement.
e Bring a valid Senior/Disabled TAP card with.

PROGRAM GUIDELINES

1 Participant must be a resident of West Hollywood and be eligible for a Metro Senior (62+)/Disabled TAP
card.

1 Participants may get one Metro pass per month. If TAP card shows more than 1 unused 30-day pass, no
additional passes will be added.

HOW TO RELOAD A TAP CARD

Once registered for the program, participants will need to mail a request to have their TAP card reloaded. The
form used to submit this request will be mailed to participants by the City. Once the request is received by the
City, the City will add the bus pass to the participant’s TAP Card electronically. Participants may also come to
bus pass window at City Hall to reload their TAP Card.

REPLACEMENT PASSES

Lost or stolen passes cannot be replaced by the City. A new pass must be purchased from an LACMTA outlet, or
by mail for a $5 fee. City staff can assist with by-mail applications. Call 1-323-GOMETRO for LACMTA
locations.

BUS PASS | OCATION & HOURS

City of West Hollywood
8300 Santa Monica Blvd. — 1% Floor
West Hollywood, CA 90069
(323) 848-6326

Monday-Thursday 8:00am-6:00pm & Fridays 8:00am-5:00pm
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I'opon 3ananubiii I'ossmBya
CyoOcuaupoBanHas nporpamma TAP kapTouek A1 JIl0Aeill MOKUJIOT0 BO3PacTa M JIKJel ¢ OrpaHUYeHHbIMHA
BO3MOKHOCTSIMH.

["opox 3ananuslii ['ommBy cyOcuaupyeT MecSYHbIN Mpoe31 Ha TOPOJCKOM TPAHCIIOPTE IS
MOXKUJIBIX JIFOAEH cTapiie 62-X JIET U JIIOAEH ¢ OTPaHMYEHHBIMUA BO3MOXHOCTAMHU. [loHas
CTOMMOCTD TIPOe3AHbIX OT Kommanuu MTA st toii kareropuu Hacenenus - $20. XKurenu
3anagHoro ['ommByaa MoryT noayunTh 30—1HeBHBIN npoe3aHol komnanuu MTA wnm kpenur B
$20 s mpoe3na Ha roponckoM TpaHcnopre OecriatHo. ['opox 3ananuslit [omuBy s Oyner
ortaunBarh 100% cTOMMOCTH MPOE3HOTO. YUACTHUKU IPOrPAMMBI JOJKHBI UMETh OPAaHKEBYIO
IJIACTUKOBYIO KapTouKy. JKearoniye yq4acTBoBaTh B IpOrpaMMe U HE UMEIOINE KaPTOUKHU JOJKHBI 3alI0JIHUTh
aHKeTy oT Metro Ha moyiy4yeHue BhIlIeyKa3aHHON KapTOUYKH.

AHKETBI MOXXHO HaWTH Ha CTpaHHuke uHTepHeTa: http://www.metro.net/riding/fares/.

Kak 3aperucrpupoBarbcs

Y4acTHUKH MPOTrpaMMBbl TOJDKHBI 3apeructpuposarhest B Mepuu (City Hall), Ha mepBom sTaxke y okoika aBTo0yCHBIX
HPOE3IHBIX. YYaCTHUKAM HY>KHO 3aIlOJHUTH aHKETY JUISl TPOrPaMMBI M IPEIOCTaBUTh CIIEIYIOIINE TOKYMEHTHI:
JCUCTBUTENILHOE HACHTU(PHUKALMOHHOE yIOCTOBEPEHHUE JIMYHOCTH HJIH ACOPT

HOATBEPKACHHE MECTa JKUTEJIBCTBA B 3amaHoM [ oJIuBYy e, Takoe Kak KOImus JIF00Oro cyeTa 1o oIiaTe 3a
KOMMYHaJIbHBIE YCITyTH, WM OaHKOBCKUit cueT, mim cyet ot Medi-Cal wim Medi-Care.

BrI Taxoke T0omKHBI UIMETH IpH cebe aericTBuTenbHyto Senior/Disabled TAP kaptouky.
YcioBusi padoThI NpOrpaMmbl

YuacTHUK porpamMmsal JOJIKCH GBITB KUTECIIEM 3ana;[Horo FO.H.HI/IBYI[a, a TaKKC NOJDKCH UMCTh IIPAaBO MOJIYUUTH
TAP kaprouky ot Metro s moneit 62-X JIeT WM cTaplie, WK JI0JIeH ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH.
Y4acTHUKM IPOrpaMMbl MOTYT IIOJIy4UTh TOJIbKO ouH Metro npoesanoi B mecs.

Ecnm Bama xkaprouka OyeT mokasbiBaTh, 4To y Bac Ha Hell OoJibIlie 0THOTO MPOE3HOTO, TO BbI HE OyneTe umeTh
MpaBo MMOJYYUTH CIIC OJAUH ,Z[OHOJIHI/ITG.HBHBII\/'I HpOQSI[HOfI.

Kak 3aHoBo 3arpy3nts TAP kapTouky

[Tocne peructpanyy B IporpaMMe YYaCTHUKU JIOJKHBI OTIIPABUTH I10 ITOYTE 3aIpoc Ha TO, YTOOBI UX KapToyKa Oblia
3arpysxeHa. @opma, KOTOpy HEOOXOJUMO 3alI0JIHUTE AJIS 3a1poca, Oy1eT HaMU OTIPaBJIeHa BCEM y4YaCTHUKaM
nporpammsl. [Tocie nmomyuenust ropooM ¢popMbl, TOPOJ aKTUBHPYET Bally KapTOUKy JIEKTPOHHBIM METO/IOM.
VY4acTHUKM TPOrpaMMBbl TAK)KE MOTYT IPUMTH B MEPHIO K OKOILKY aBTOOYCHBIX IIPOE3AHBIX, UTOOBI 3aIPY3UTh CBOIO
TAP xapTouky.

IlonyyeHne KapTOYKH B3aMeH YTePAHHON MU YKPaJCHHOU

[ToTepsinHas wim yKkpaJieHHas KapTouka He BOCCTaHABIMBaeTcs ropooM. HoBast kapTouka JoKHA OBITh KyIUICHA
Bamu B opuce LACMTA wimm tio moute 3a $5. COTpy/IHUKH OKa3bIBAIOT MOMOIIb B 3aII0JJHEHUU aHKET. 3BOHHTE |-
323-GOMETRO nns nonyuennu unpopmanuu o LACMTA oducax.

Harm angpec u gacwl paboThI

lNopox 3anangusiii I'omnmuBy g

8300 Santa Monica Blvd. —1-prii 3Tax
West Hollywood, CA 90069
(323) 848-6326
ITonenensHuk-Yersepr ¢ 8 yrpa 1o 6 Beuepa
[TsTHuna ¢ 8 ytpa 1o S Beuepa
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