


focus their efforts on neighborhood patrols and maintaining the quality of life for the
community. Sheriff's personnei, Public Safety staff, and the Public Safety Commission
regularly examine crime statistics in order to identify problem areas and adjust resource
deployment as appropriate. The Station has continued to utilize both bicycle and foot
patrols to supplement traditional vehicle patrols. In addition, the Innovation Division is
managing the safety camera pilot program. Cameras are operational at five pilot
locations, and staff has begun evaluating the different vendors and their technologies.
The County is adjusting its original estimate for installing Deputy lockers as it may be
possible to use a different space to make it more affordable. City staff will continue to
work with Acting Captain Moulder on the feasibility of this project. Finally, City staff and
Acting Captain Moulder are exploring the option of using 7362 Santa Monica Boulevard
for an eastside Sheriff's presence.

Part 1 Crime increased 22% for July through December 2018 vs. July through
December 2017. Aggravated assaults (+64%) saw the biggest increase, but Vehicle
Burglaries (+40%), which had 108 more incidents during the 2018 time frame, was the
primary factor in the 22% increase in Part 1 Crimes. Petty Thefts (+22%) and Grand
Thefts (+18%) also increased significantly. It should be noted that Larceny / Theft,
which includes Grand Theft, Petty Theft, and Vehicle Burglary, accounts for 75% of all
Part 1 Crime in West Hollywood.

Community Safety Response and Resources

At the January 22, 2019 Council Meeting, the City Council asked staff to follow-up on
numerous public safety related items. An update is below.

(1) Direct the Public Safety Department and Public Works Department to collaborate
with the West Hollywood Sheriff's Department to determine appropriate ways for
the City to expand its role in responding to community safety and quality of life
concerns, including disaster preparedness;

The Public Safety Department along with the Sheriffs Department and Fire
Department hosted a “Pizza with Public Safety” event on March 11, 2019.
During the event, attendees were able to discuss various neighborhood
concerns, learn how to do “5 Minute CPR”, and visit the Community Emergency
Response Team (CERT) table for more information. Public Safety will also have
a presence at the annual Kids Fair, and Sheriff's personnel will continue to visit
the Farmer's Market and host “Coffee with the Cops”. Staff will continue to work
with the Public Safety Commission to identify additional ways to expand the
City’s role.
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(2) Develop a plan for all new LASD personnel stationed in West Hollywood to be
trained in cultural competency to serve the specific needs of our community,
especially for LGBTQ+ community members;

A Cultural Diversity Training has been scheduled for April 24, 2019.

(3) Provide the City Council with a weekly update on the progress for identifying a
permanent replacement for the LASD West Hollywood Station Caption, including
a request to have the next Captain stationed for longer than one year;

The last update given by LASD was on March 1, 2019 which included the fact
that interested Sheriff's personnel are currently in the process of identifying for
which stations they want to apply. LASD hopes to have another update by the
end of March.

(4) In 45 days, develop a plan and associated costs to increase Code Compliance
staffing for 24-hour service as well as targeted enforcement efforts (e.g. short-
term rentals, vacant residential properties, cannabis businesses). The plan
should be reviewed for comment by the Public Safety Commission before
returning to the City Council;

The Department of Public Works is looking at various ways to provide additional
coverage for Code Compliance related concerns. Staff is exploring expanding the
role of Parking Enforcement to provide additional phone coverage later in the
evenings, particularly on Tuesdays and Wednesdays when Code Compliance
Staff is only available to answer inquiries until 8 PM. Public Works will also be
working with the City’s IT Division to better route incoming calls to ensure that the
proper staff is notified.

(5) Direct staff to improve and expand the public information available regarding
community safety resources. Resources should be reviewed for comment by the
Public Safety Commission before returning to the City Council;

Communications staff is working on the design of an informational magnet with
frequently called numbers and accompanying directory of services to be sent city

wide later this spring.

(6) Develop an electronic and direct outreach campaign to inform community
members and visitors about the available community safety resources; including
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emergency preparedness information, and help them become better acquainted
with the resources;

Once the additional services are in place in the Code Compliance Division,
Communications staff will assist with advertising the services.

(7) Provide more outreach to our Neighborhood Watch groups; and

Community and Legislative Affairs staff is working in collaboration with Public
Safety and Public Works staff on a number of the items outlined in this update.
As these items are implemented, staff will work with the City’s Neighborhood
Watch groups to promote and distribute new informational materials and to
inform the public of new resources. Staff also plans to have informational
meetings with Neighborhood Watch groups and other community groups to
inform the public of the various public safety and public works resources
available in the City.

(8) Direct staff to return with a long-term Public Safety Plan for Plummer Park.

The Public Safety Department in collaboration with the Service Area Lieutenant
manages extra patrols of the City’s parks, including Plummer Park. The Sheriff's
Department has increased its checks of the park and the surrounding areas
which has included extra crime suppression teams and foot patrols. During the
regular budget process for 2019-2020, staff will make recommendations to the
City Manager and City Council for additional security resources if necessary. In
addition, the City Council asked staff to develop a “Public Safety Master Plan”.
Communications staff is working with a designer to take the public safety content
and package it in a more user friendly format to share with the community.

Neighborhood Livability

Public Safety personnel continue to promote neighborhood livability and address the
various quality of life issues that regularly impact the West Hollywood community,
including impacts from noise (loud music, motorcycles), speeding, and night club
operations as well as anti-scavenging, dogs off leash, illegal pet waste disposal, illegal
hot dog cart vendors, and bandit taxi cab enforcement. Staff and Sheriff personnel
continue to work with the Public Safety Commission on public safety education,
including utilizing social media and hosting “Coffee with the Cops”.
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Community Impact Team (CIT) Deputies and Code Compliance staff are proactive in
addressing the impacts from entertainment establishments and special events. CIT
Deputies and the Alcohol Liaison Officer work with staff at nighttime establishments to
prevent alcohol related incidents and have increased criminal enforcement of various
neighborhood concerns, including drinking in public, criminal transient issues, and
various nuisance issues. The Sheriff's Department and Code Compliance personnel
also work with the Aicoholic Beverage Control to educate businesses and work
collaboratively on alcohol related issues. On a nightly basis, they actively patrol bars,
nightclubs, and hotels.

Efforts to Address Homelessness

The addition of the Mental Evaluation Team Deputy and Department of Mental Health
Clinician has been extremely valuable to the City. While the total number of arrests of
homeless individuals has increased from 2017 (320) to 2018 (555), the MET team has
been able to successfully diffuse many situations and convince some to enter treatment.
The five most common charges are possession of a controlled substance, under the
influence of a controlled substance, shoplifting, trespassing, and battery. Possession of
a controlled substance is far and away the most common charge.

Although reducing Part | Crime is a priority for the station, personnel also remain
committed to addressing various quality of life issues. The foot beat program has
greatly improved law enforcement presence in the East District of West Hollywood,
where a number of quality of life concerns have been voiced. These efforts have also
improved the ability to contact and provide services to our homeless population, of
which a portion suffer from a variety of mental illnesses. To effectively address these
issues, station personnel, including deputies that speak a variety of languages
(Spanish, Armenian, Farsi, and German among many others), and the Community
Impact Team continues to work together with various City Departments. Additionally,
the new Mental Evaluation Team Deputy and Clinician have positively impacted these
efforts.

The West Hollywood Sheriffs Station has committed to education and training for all
deputies and supervisors through a comprehensive Crisis Intervention Training that
gives them additional tools and training to deal with a population that is impacted by
mental health and substance abuse issues. The Station has also leveraged County and
City resources for its homeless outreach operations. These operations — bringing
together the Sheriff's Community Partnership Bureau and the HOST teams, L.A. County
Department of Mental Health Services, the MET (Mental Evaluation Team), LAHSA
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outreach teams, and the City’s contracted providers are a focused effort to connect
people to services.

Collaboration Between Social Services and Law Enforcement

The following contracts were brought on-line in October 2016 to provide support and
resources for the City's homeless community members. They have successfully
completed the first two years of the Social Services contract cycle and have been
approved for the third and final year:

e Step Up On Second — the City funds a dedicated West Hollywood Mobile
Interdisciplinary Team (MIT) to provide street-based services to chronically
homeless, mentally il community members. The MIT includes a Licensed
Clinical Social Worker (LCSW), a Licensed Vocational Nurse (LVN), a substance
abuse counselor, a peer advocate and a psychiatrist. Additional funding from the
City adds a Nurse Practitioner (NP) to the team and three additional months of
service from the LVN for the 2018-19 contract year. In 2018, Step Up on
Second’s MIT successfully assisted ten West Hollywood community members in
securing permanent housing.

e The Los Angeles LGBT Center — the City funds the mental health clinician
outreach position to assist both Sheriff's personnel and street outreach teams
with critical outreach activities, including participation in ride-alongs and the
Sheriffs homeless outreach operations. The primary objective is to connect
homeless community members who have mental health challenges with needed
services. In 2018, the mental health clinician conducted outreach including the
provision of referrals to 248 homeless youth and conducted 89 psycho-social
assessments.

e Ascencia — City funding provides an additional dedicated street outreach team
and access to up to ten shelter beds. In 2018, Ascencia assisted 16 homeless
community members move into permanent housing and provided 2,124 shelter
bed nights.

In February 2018, the City of West Hollywood amended its contract with AIDS Project
Los Angeles (APLA) to include a fulltime HIV Specialist Outreach Position. This
contract amendment was in response to data collected through the 2017 Homeless
Demographic Survey demonstrating that 18.2% of the City's homeless community
members are living with HIV. The Specialist accompanies the City's contracted
outreach teams in engaging homeless community members living with or at-risk for
HIV. In addition, the Specialist participates in the Homeless Initiative Outreach program
at the West Hollywood Library. The services provided through this program address a
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variety of challenges that have created barriers for homeless community members
seeking permanent supportive housing. Funding for this position increased for the final
year of the contract cycle in order to increase the HIV Specialist Outreach Position from
35% time on the project to 100%. The 2018 Homeless Demographic Survey
demonstrated a decrease in the number of the City’'s homeless community members
living with HIV from 18.2% in 2017 to 8.33%.

In January 2019, the City of West Hollywood participated in the Greater Los Angeles
Homeless Count, coordinated by the Los Angeles Homeless Services Authority
(LAHSA). Sheriff's deputies took the lead in guiding teams of volunteers, including City
Councilmembers, Commissioners, Advisory Board members, and residents, in the
point-in-time count. The teams counted the number of homeless people in the census
tracts that comprise the City and the West Hollywood Sheriff's station served as the
deployment site for the effort.

Sheriff's station personnel actively participate in the quarterly Homeless Collaborative
meetings with City staff and social services providers. One benefit of these meetings is
a partnership between the Community Impact Team members and the City's contracted
social services providers. For example, the Los Angeles LGBT Center's Transgender
Economic Empowerment Project (TEEP) collaborates with the Sheriffs Department to
provide resources to transgender homeless individuals in the community. This past
year, TEEP staff provided a Gender Diversity training to Block by Block and Sheriff's
personnel.

Finally, homeless individuals can obtain TAP cards and other emergency outreach
supplies at the West Hollywood Sheriff's Station. These supplies are provided on an
on-going basis to the Sheriff's by the Social Services and Strategic Initiatives Divisions.

Community Safety Initiatives for Eastside of West Hollywood

A December 5, 2016 City Council item directed the City Manager to work with
appropriate staff to implement strategies to enhance the quality of life on the Eastside.
To achieve this direction, staff continues to increase public safety on the Eastside of
West Hollywood. Chapter 9 — Public Safety and Appendix B — Public Safety Addendum
of the Eastside Community Priorities Plan — adopted in October 2017 by the City
Council — includes specific public safety recommendations for the Eastside. The
following are updates to safety initiatives for the Eastside of West Hollywood:

Fountain Avenue/Formosa Avenue intersection — The implementation of the safety
treatments began in October 2018, as part of the Fountain Avenue Traffic Safety test
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project involving six intersections. All of the Fountain/Formosa treatments have been
installed, including the flashing pedestrian signs and in road warning lights at the north-
south Fountain Avenue crosswalk. The Fountain Avenue project was completed on
March 5, 2019.

Enhanced Cleaning Services in the City’'s Commercial Areas — The City Council
approved an enhanced cleaning program which started on August 1, 2018. This
program expands current services of sidewalk pressure washing, litter pick up, graffiti
cleaning, and shopping cart retrieval to all the major commercial areas of the City. Staff
will continue to refine the program and make adjustments to services levels as
warranted.

Emergency Management and Major Special Events

An interdisciplinary team headed by Event and Film Services and Public Safety staff
regularly meets to plan, manage, and evaluate all major special events in West
Hollywood. Participating agencies include the following:

e Fire Operations

¢ Fire Prevention

e Fire EMS

e Fire Command and Control Division

e Fire Training Services Section

e Fire Joint Hazard Assessment Team

e Sheriffs Emergency Operations Bureau and Joint Regional Information Center

o Sheriff's Special Enforcement Bureau

¢ Sheriff's Arson and Explosives Unit

e County Department of Health Services Emergency Medical Services Agency and

Medical Alert Center
e County Department of Public Health
e Area hospital personnel, including Cedars Sinai

Threat assessments are conducted by Sheriff's intelligence experts on each event, and
recommendations to improve security are implemented. Event Action Plans and a
Crisis Communications Plan are written by Sheriff and Fire personnel in coordination
with City staff, and the Incident Command System is followed. The multidisciplinary
team also coordinates the use of medical care centers, which allows medical
professionals to treat patients on site when possible and avoids transporting patients to
area hospitals when unnecessary.
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CONFORMANCE WITH VISION 2020 AND THE GOALS OF THE WEST

HOLLYWOOD GENERAL PLAN:

This item is consistent with the Primary Strategic Goal(s) (PSG) and/or Ongoing

Strategic Program(s) (OSP) of:

e PSG-1: Maintain the City's Unique Urban Balance with Emphasis on Residential
Neighborhood Livability.

e OSP-7: Collaborative Public Safety.

In addition, this item is compliant with the following goal(s) of the West Hollywood

General Plan:

¢ SN-6: Maintain adequate levels of law enforcement, fire protection and emergency
medical services.

¢ SN-7: Utilize law enforcement, fire protection and emergency medical services in a
proactive and preventative way.

e SN-8: Provide public safety services in a manner that reflects and is sensitive to the
characteristics and needs of the West Hollywood community.

EVALUATION PROCESSES:

Staff will continue to work with the community and the Public Safety Commission to
evaluate and make policy recommendations to City Council regarding public safety
resources.

ENVIRONMENTAL SUSTAINABILITY AND HEALTH:
City staff will work with the County of Los Angeles and relevant vendors to ensure that
resources procured are environmentally friendly whenever possible.

COMMUNITY ENGAGEMENT:
The Public Safety Commission meets monthly and provides the community an
opportunity to provide input on public safety related services.

OFFICE OF PRIMARY RESPONSIBILITY:
PUBLIC SAFETY DEPARTMENT / PUBLIC SAFETY - ADMINISTRATION

FISCAL IMPACT:
There is no fiscal impact at this time.

ATTACHMENTS:
ATTACHMENT A — APPENDIX
APPENDIX 1A — Sheriff's Station Overview
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APPENDIX 1B — Community Impact Team (CIT)

APPENDIX 1C — Detective Bureau

APPENDIX 1D — Traffic Division

APPENDIX 1E - Youth Programs

APPENDIX 1F — Narcotics Bureau

APPENDIX 1G - Volunteers

APPENDIX 2 - Los Angeles County Fire Department

APPENDIX 3 — Public Safety Department and Public Safety Commission
APPENDIX 4 — Code Compliance Division

APPENDIX 5 — Block By Block Security Ambassadors
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APPENDIX 1A - Sheriff's Station Overview

West Hollywood Sheriff's Station

West Hollywood remains a very safe place to live, work and visit. The station
remains dedicated to its goal of providing the City with efficient and effective law
enforcement services on every level. As always, each person at the West
Hollywood Station appreciates the strong partnership with City staff. The
Community Impact Team and other station personnel make frequent efforts to
speak with the West Hollywood community regarding habits that reduce the
likelihood of becoming crime victims. Furthermore, the Station has increased its
social media involvement as a means of reaching out to the public and providing
valuable information. Sheriff's personnel plan to continue to improve upon these
efforts to build public trust and to best serve the various communities of West
Hollywood.

Part 1 Crime increased 22% for July through December 2018 versus July
through December 2017. Aggravated Assaults (+64%) saw the biggest increase,
but Vehicle Burglaries (+40%), which had 108 more incidents during the 2018
time frame, was the primary factor in the 22% increase in Part 1 Crimes. Petty
Thefts (+22%) and Grand Thefts (+18%) also increased significantly. It should
be noted that Larceny / Theft, which includes Grand Theft, Petty Theft, and
Vehicle Burglary, accounts for 75% of all Part 1 Crime in West Hollywood.

In the West District, there was a 37% increase in Part 1 Crimes. This increase
was fueled by a 74% increase in Vehicle Burglary as the West District continues
to be targeted by criminals from Northern California specializing in vehicle
burglary. Theft of cell phones and wallets from nightclubs and mail / package
theft from apartment building mail rooms contributed to increases in Grand Theft
(+24%) and Petty Theft (+35%). Aggravated Assault (+79%) also saw a
significant increase, due primarily to alcohol related fights at nightclubs and
assaults by transients. The West District, with 686 Part 1 Crimes, accounted for
54% of all Part 1 Crime in the City.

The City Center saw a 2% increase in Part 1 Crimes, but showed substantial
reductions in Robberies (-33%), Grand Theft (-44%) and Grand Theft Auto
(-47%). Although the total number of incidents remain low, Aggravated Assault
(+275%) and Burglary (+35%) did show noteworthy increases. With 236 Part 1
Crimes, the City Center accounted for 18% of all Part 1 Crime in the City.

In the East District, Part 1 Crime increased 14% when compared to the same
time period in 2017. This area saw a serious increase in Grand Thefts (+110%)
and Vehicle Burglaries (+31%). In terms of overall citywide crime, the East
District accounts for 28% of all Part 1 Crime.
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From July through December 2018, 266 homeless persons were arrested.
These figures refer only to individuals arrested and do not take into account that
many transients were arrested multiple times during this time frame.

Although reducing Part | Crime is a priority for the station, personnel also remain
committed to addressing various quality of life issues. The implementation of the
day shift foot beat program has greatly improved law enforcement presence in
the East District of West Hollywood, where a number of quality of life concerns
have been voiced. These efforts have also improved our ability to contact and
provide services to our homeless population who suffer from a variety of mental
illnesses. To effectively address these issues, station personnel, including
deputies that speak a variety of languages (Spanish, Armenian, Farsi,
Portuguese, and German among many others), and the Community Impact
Teams (CIT) continue to work together with various City Departments.

Due to the recent increase in vehicle burglaries, members from the Operations
staff and Detective Bureau met with Los Angeles Police Department and Beverly
Hills Police Department detectives in an effort to collaborate and coordinate our
efforts in combating the crimes of burglaries from vehicles.

Additionally, several vehicle burglary saturation and undercover operations were
conducted throughout the months of July and August.

On July 01, 2018, a station Mental Evaluation Team was formed with one deputy
and a clinician from the Department of Mental Health. They have been a
valuable resource to the station and the community.

In addition, personnel have formed relationships with members of private
organizations that are focused on providing necessary resources for our growing
homeless population. On a day to day basis, the Station’s ability to quickly
respond to and handle the myriad of quality of life issues is greatly enhanced
through the efforts of this partnership.

Appendix - 2











































































APPENDIX 1E - Youth Programs
Youth Athletic Leagque (YAL)

The Station’s Youth Athletic League (YAL) was formed in 2007 in a joint
partnership between the Sheriff's Youth Foundation and the City of West
Hollywood. The YAL'’s purpose is to provide youngsters (7 to 17 years old) with
safe opportunities to grow and develop the tools they need to succeed in life.
Currently, the West Hollywood YAL has over 83 members registered.

During the YAL’s normal hours at Plummer Park (Monday - Friday, 3 to 8 PM),
the members receive school tutoring and classes in such varied areas as
photography, bicycle safety, drama, video production, creative writing, physical
fitness, singing and dancing, and cultural awareness. The YAL youth also
participates in community service projects each month. As part of its mission,
the YAL fosters leadership skills in its members.

The Youth Program participated in the following events between
July-December, 2018:

YAL Activities, July — December 2018

July
Registered Youth: 59

Activities:

On Site:

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Community Service:

West Hollywood Movies in the Park

Field Trips:

Camp Courage (Boys) (Industry YAL’s youth empowerment camp)
Beach Tours (Zuma)

Camping (Leo Carrillo State Beach)

August
Registered youth: 61

Activities:

On Site:

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Community Service:

National Night Out
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Field Trips:

Life After High School (CAL PAL educational trip)
Beach Tours (Zuma)

Hike (Franklin Canyon)

Pool Party (Weho Pool)

September (Back to School)

Registered Youth: 61

Activities:

On Site:

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Snack program (Providing all kids with an after school snack)
Community Service:

None

Field Trips:

UCLA Football

AMC Theaters

Hike (Franklin Canyon)

We Stroll (Walking program)

Six Flags Magic Mountain

5K Race

October

Registered youth: 62

Activities:

On Site:

Halloween Dance

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Snack program (Providing all kids with an after school snack)
Community Service:

Youth Halloween Carnival

Field Trips:

Rocktober at Santa Monica Pier

5 Star Talent Show

Hike (Culver City Stairs)

We Stroll (Walking program)

Six Flags Magic Mountain
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November

Registered youth: 62

Activities:

On Site:

Thanksgiving Celebration

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Snack program (Providing all kids with an after school snack)
Community Service:

Ronald McDonald House

Field Trips:

We Stroll (Walking program)

Hike (Old LA Zoo)

Girls Empowerment Summit (ELA College)

AMC Theaters

Park Picnic at Smith Park, Pico Rivera

December

Registered youth: 63

Activities:

On Site:

Holiday Celebration

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Art, Teen Chef, Guitar, Photography, DIY projects, Me day, Movie Night, Billiards
Football / Soccer / Basketball / Dodge ball / Frisbee / Running / Tennis
Snack program (Providing all kids with an after school snack)
Community Service:

Letters to West Hollywood Seniors

Field Trips:

Pacific Theater

Six Flags Magic Mountain

Winter Fest Snow Day, Orange County

WeStroll (Walking program)
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Environmental/ Trash

Code Compliance is tasked with enforcing federal, state, and local environmental
laws. The main areas being addressed are solid waste violations and non-storm
water discharges to the storm drain.

The solid waste provisions of the West Hollywood Municipal Code cover areas
such as the accumulation of solid waste, scavenging, the time of placement of
trash cans, and the lack of trash service. If not continuously monitored, all of
these areas of concern can have a major negative effect on the quality of life that
the residents and visitors enjoy in this City. In the 6 months covered by this
report, 896 reports of bulky items were reported and addressed, a decrease of 46
compared to the previous period. Code Compliance has done an excellent job in
monitoring these issues and will continue to do so.

Concerns about solid waste bins being left out or trash accumulating on a
property are common concerns voiced by our residents. This activity not only
brings down the aesthetic appeal of our city, but it often takes up valuable
parking spaces or poses an impediment to our pedestrians. We have received
228 complaints about trash cans left out, have opened 76 new cases, and have
issued 26 citations for trash cans during this reporting period. These numbers
reflect an increase in this type of violation compared to previous reporting
periods. Some of the complaints about the accumulation of solid waste are
actually related to bulky items, but are included in this statistic as that is the
category that was used for the filing of the concern.

Property Maintenance

Property maintenance is the category that encompasses a wide variety of
violations. There were 321 reports of property maintenance concerns responded
to by Code Compliance. Generally, this code section ensures that buildings and
properties are maintained in a clean, safe, and healthy manner. Leaky plumbing,
overgrown vegetation, and deteriorating structures, as well as a host of other
potential problems, all fall under this category. These violations have a direct
impact on neighborhood livability and contribute to a decline in the quality of life
for the community-at-large. Through inspections, both proactive and in response
to complaints, Code Compliance continues to ensure that the quality of life for
residents and the overall aesthetics of the community are preserved.

Vacant properties also fall under the property maintenance code. 38 new vacant
property concerns were filed with the City; all of which were promptly addressed
by Code Compliance and other agencies. This resulted in 11 new cases being
opened. By collaborating with the Fire Department, the Sheriffs Department,
Building & Safety, and other divisions and agencies, Code Compliance strives to
ensure that all vacant and abandoned properties in West Hollywood are
maintained in a safe and aesthetically pleasing manner.
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