
 

 

Rent Stabilization Cloud 

Online Landlord Portal Guide 

1



Landlord Portal Sign-In 
 
 
Registration:  First Time User of RS Cloud 
If you have never used the RS Cloud system, you will need to set-up an account first.  To 
set-up your account you must click on First time user?   
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

The user will fill out the fields as shown below.  
The First Name and Last Name will need to 
match one of the Active Property contacts for 
that parcel, namely the user creating the 
account must be one of these: 

- Legal Owner 
- Agent/Property Manager 

 

The PIN code will be sent to the landlord via the 
Annual Rent Stabilization Registration Fee bill.  
The landlord can also contact the City to obtain 
the 6 digit PIN code. 
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The system will send the landlord an email to complete the registration.  
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Once you click on the link, you will be sent to the login page and the system will verify that 
your email was verified. 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not receive a confirmation email, you can press the Resend Email button.  You can 
click on the link and the system will verify your email. 
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Update Landlord Email or Password 

When the landlord needs to update their email or password, they can do so by clicking on their user name and 

selecting My Settings. Apply desired changes and click Save. 

Landing Page 
The Landlord landing page contains the actions a Landlord may take with their parcel(s) along with general 

instructions and timeframes. The options are: 

• Re-Registration of New Tenancies (Standard Unit)

• Re-Registration of New Tenancies (Subsidized Unit)

• Pay Annual Rent Registration Fees

• + Link other existing parcels
• Download forms 

If the Landlord/Agent has more than one parcel, they can link their other parcels so that they can all be 

grouped under a single account.  
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Sign-In: Returning Landlord/Agent/Property Manager 

Once the landlord has registered an account in the RS Cloud system, they can return to the 
sign-in page and enter their email and password from the sign-in page. 

Once you sign-in using your Email and Password, you will be taken to the Welcome Page 
of the Online Landlord Portal 
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Please select if you will be re-registering a new tenancy for a standard unit, or a 
subsidized unit.  A subsidized unit would be applicable for tenancies that hold a Section 8 
voucher or have some sort of subsidized voucher program. 

In order to complete the online re-
registration of tenancies, you must have all of 
the tenant’s information including their email 

address. 
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Re-Registration of Standard Units 

The landlord is required to re-register each unit when it is completely vacated and a new 
tenant has moved in.  Select “Re-Registration of New Tenancies (Standard Unit)”.   

Select the parcel associated to the tenancy, if more than one property is listed in the 
account. 

Once a unit is selected, follow the form and enter all required information. 

Tenant Contact Information 
The landlord will enter the contact information for all the tenants in that unit.  Clicking on 
the + sign will allow you to add more tenants.  The first tenant information you enter will be 
considered the “master” tenant. 
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Move-In and Unit Information 

Housing Services 
The landlord will select the housing services that are present for that unit 
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Landlord Contact Information 
The landlord will revise their contact information as needed. 

Declaration and Signature 
The landlord will enter a signature per the instructions on this section 
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Once the Landlord submits the re-registration, RS Cloud will display a receipt page that they can print with the

details of their submission. 
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� Thank you for submitting your re-registration application! 

Receipt Confirmation #: 57 

Please print a copy of this receipt for your records. A copy has also been sent to your email address on file. 

Print Receipt� 

Next Steps: 

1. Tenant verification of the re-registration application - an email request has been sent to the primary tenant for the

unit.

2. Once the City receives verification from the tenant, we will review and process this request. Final acceptance is 

subject to staff approval and may require additional information. 

Address: 625 N Flores St, Unit 302, West Hollywood, CA 90048 

APN: 5528-015-104 

New Tenant Information 

Tenant Name Daytime Phone Email 

Ana Hernandez (999} 888-7777 wshdl78+27@gmail.com 

Unit Information 

Move-In Date 

01/01/2019 

Housing Services 

Amenities Provided 

� ACUnit(1} 

Initial Rent Bedrooms Parking Spaces 

$1,000.00 2 2 
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Re-Registration of Subsidized Units 
The landlord is required to Re-Register their units. When they sign into the Landlord portal, they can select Re-

Registration of New Tenancies and select a Unit. 

Once they select a unit, they will follow the form and enter all required information 

Tenant Contact Information 
The landlord will enter the contact information for all the tenants in that unit. Clicking on the + sign allows them 

to add more tenants 
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Move-In and Unit Information 

Subsidy Voucher Information 

House Services 
The landlord will select the house services that are present for that unit 
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Landlord Contact Information 
The landlord will enter his/her contact information 

Subsidy Voucher Documentation 
This section allows the landlord to upload a copy of the Section 8 contract. Accepted files types are: .pdf, .jpef, 

.png, .gif, .bmp. If the landlord needs to upload more than 1 file, the cumulative size may not exceed 5 MB 

(Megabytes). 
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Declaration and Signature  
The landlord will enter a signature per the instructions on this section 

Once the Landlord submits their registration RS Cloud will display a receipt page that they can print with the 

details of their submission. The landlord will receive an email receipt of the unit re-registration.  

18



19



Landlord Email  
The landlord will receive an email confirming their Re-Registration submission. 

<Email template to be updated by HdL> 

Tenant Email  
The tenant will receive an email with two options 

• To sign in to the Tenant Verification page and follow the process.

• To tell the city that the person has received the email incorrectly (perhaps they are no longer

tenants there, or the email was mistyped by the landlord). If the Tenant clicks on this link, the RS

Cloud system will automatically consider this a completed unit re-registration and move the

submission to the “Unit Re-registrations" web section for staff review.
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The next screen provides details on the parcel, the fees owed and fields to submit full payment. 

Pay Annual Rent Registration Fees

You will only be able to make full payments of the fees owed.  Partial payments will not be allowed.  If you have 
any exemptions on the property, they must be filed by July 1st.  You may contact the City with any questions 
pertaining to the fees owed in a particular parcel by calling (323)848-6450.
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If the payment is processed properly the Landlord will receive a receipt page that can be printed for their 

records. The Landlord will also receive an email receipt.  
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Link Other Parcels 
As a landlord you may link other parcels to your account. After Signing-in click on the + Link other existing
parcels option. In the following screen enter the parcel number along with the pin provided to you by the city 
via email. If linking the parcel to your account is successful you will be able to perform new actions on this 
parcel as well.  In order to be able to link other parcels to your account, you must have the parcel number and 
PIN code.  You can find the parcel number and PIN code in the Annual Rent Registration Fee Bill.
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If the parcel number entered does not exist in the system or the PIN Number is incorrect the system will show

these two messages respectively. 
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Download Forms 
Landlords have will have access to forms immediately.  Simply click on the icon 
shown below and you will be directed to a list of available landlord forms on the City's 
website. 

If you can’t find a form in the website, or you still require further assistance on this 
new Online Landlord Portal,  please contact Rent Stabilization at (323)848-6450 for 
further assistance. 
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