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CITY OF WEST HOLLYWOOD

The City of West Hollywood supports 
community members by offering a range 
of transportation options that make 
getting around town easier and make 
services and activities more accessible.

The services in this brochure address 
needs of West Hollywood residents 
aged 62 or older and 
community members 
with disabilities at any 
age, and are provided at 
minimal or no cost.

Special 
Transportation 
Services



On-Call Transportation
   (310) 981-9303

Available on short notice, without advance 
reservations.

ADVANCE REGISTRATION REQUIRED

Ready 24/7, pickup within 15 minutes.

Great for weekend and evening trips, or 
unplanned trips.

Request rides by phone, app, or online.

ADA vehicles available.

SERVICE AREA

Up to a 10 mile radius from the borders of 
the City of West Hollywood.

COST $8 for $50 of service 
credit or $16 for $100 
per month



Metro Bus Pass Subsidy
   (323) 848-6326

The City of West Hollywood provides free 
30-day Metro bus passes to senior and/or 
disabled Metro TAP card holders. 

Residents may sign up for the City’s 
subsidy program at West Hollywood City 
Hall with proof of WeHo residency and 
Orange Senior/Disabled TAP Card. 

Applications for reduced 
fare tap cards at:  
metro.net/riding/fares/
reduced-fares/

Access Services
   (800) 827-0829

TTY   (800) 827-1359

A curb-to-curb ADA paratransit shared-
ride service managed by and serving all of 
Los Angeles County. ADA eligible people 
with disabilities must submit application 
and be interviewed in person.

Register at: accessla.org/riding_access

24/7, book one day in  
advance, once approved
$2.75 – $3.50 per trip

SCHEDULE

COST



Dial-A-Ride / TLC
    (800) 447-2189

Free shared-ride transportation service.

ADVANCE REGISTRATION REQUIRED 
CALL MON-FRI, 7AM-7PM

Trips scheduled by appointment only.  
Call up to 1 week ahead.

Use for local trips in West Hollywood and 
surrounding areas, medical and other 
appointments, and shopping trips.

Regular shuttles provide trips for grocery 
shopping, to UCLA Medical Center, and 
VA West Los Angeles.

All vehicles are ADA accessible. Curb-to-
Curb and Door-to-Door options available.

SERVICE AREA

West Hollywood and immediate area, 
UCLA, VA, Kaiser (Cadillac and Sunset) 
and West Hollywood social service 
agencies.

Trips available Mon – Fri 
7:30am – 5:30pm 
Last pickup at 4:45pm

SCHEDULE
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Maps & schedules available at City Hall, 
West Hollywood Chamber of Commerce, 
Plummer Park, on Cityline shuttles, and at: 
weho.org/cityline 

Real-time arrivals at:  
nextbus.com/westhollywood

Local Transit
   (800) 447-2189

CITYLINE LOCAL AND COMMUTER SERVICE

The City of West Hollywood's free, fixed 
route shuttle is great for short trips to 
the library, grocery stores, parks, the 
post office, City Hall, and Cedars-Sinai. 
Connections to Metro bus and rail service.

SERVICE AREA

Serves West Hollywood City limits, 
Hollywood/Highland, and Cedars-Sinai.

Stops within ¼ mile of most locations in 
the City.

SCHEDULE

ARRIVALS

Mon – Fri 
7am – 7:30pm 
Saturdays 
9am – 8pm

Commuter Service 
Every 15 – 20 mins

Local Service 
Every 30 mins
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8300 Santa Monica Blvd 
West Hollywood, CA 90069 
weho.org/transit

SOCIAL SERVICES DIVISION

(323) 848-6510 
TTY (323) 848-6496

The City of West Hollywood has a 
decades-long commitment to supporting 
the needs of community members.

The City’s Social Services Division works 
to support programs that connect older 
adults and people with disabilities to an 
array of services that address needs and 
improve quality of life.

weho.org/wehocares

The City’s Strategic Initiatives Division, 
with its Aging in Place Initiative, works to 
implement policies and programs that 
are inclusive of community members of 
all ages, incomes, and abilities and helps 
people live safely and independently in 
their homes and the community as long  
as possible.

weho.org/aging


