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Summary of Findings: 
City of West Hollywood
2019 Community Study

Introduction 
The story of the City of West Hollywood began in 1984 when members from the LGBT, senior, and renter communities came together to form a City that would be known for promoting social justice, protecting the rights of its community members, creating a City with a high quality of life, and providing social services for those who needed them. 
In 1985, West Hollywood’s City Council established its Social Services program. Over the years, the City has allocated tens of millions of dollars in grants to fund a wide range of needed programs and services. The first Community Study in West Hollywood was conducted in 1994 to understand the service needs of community residents and to inform funding for the City’s Social Services. Since then, studies were conducted in 1998, 2006, and 2013; each building on the one prior to identify changing service needs over time. The purpose of the 2019 Community Study is to update the current demographic profile of the City, explore continued and changing social service needs, and identify ways to continue to improve the quality of life in West Hollywood. Like in the past, findings from this study will be used to identify Social Service funding priorities and determine how to allocate the City’s $5 million dollars set aside for social services. 
Community Engagement Methodology 
Understanding the needs of residents is critical to delivering social services to the community. To assist with this process, the City of West Hollywood hired Raimi + Associates and Fairbank, Maslin, Maullin, Metz & Associates (FM3) to implement a comprehensive community engagement plan related to social services and quality of life in the City. The Community Study outreach process included five methods to reach and gather information from a wide range of residents in the West Hollywood community: 1) the Statistically Valid Community Survey; 2) the Convenience Survey; 3) Stakeholder Interviews; 4) Pop up Workshops; and 5) Focus Groups. Each method is described below.
Community Profile
The data used in the community profile comes from the U.S. Census Bureau’s American Community Survey (ACS) whenever possible, and the Community Study Survey findings when data are not available from ACS. For trend data related to number of residents and housing units, we used the California Department of Finance estimates.

Community Study Kickoff Meeting
The community study kickoff meeting included an overview of the study and then engaged community members in small group conversations about the current issues and trends in the City, the types of services that should be considered for funding, and effective ways to engage community members. The Mayor of West Hollywood introduced and set the stage for the Community Study. A total of 58 community members participated, along with numerous staff from the City’s contracted Social Services agencies.
Statistically Valid Community Survey
FM3 conducted a statistically valid Community Study Survey in 2018 following best practice standards including a dual mode approach that leveraged both telephone (cellular and landlines) as well as a web-based survey version of the interview among an address-based sample of current West Hollywood residents. The survey was offered in English, Russian, and Spanish on the telephone, and was in English online. The resulting data was weighted using figures from the U.S. Census Bureau to ensure that demographic and geographic communities within the City were proportionally represented by the final survey results. A total of 738 West Hollywood residents completed the survey.
Convenience Sample Community Survey
The convenience sample community survey was offered to all West Hollywood residents to provide the opportunity to respond to questions included in the statistically valid survey. The survey was distributed throughout the City in various settings (e.g., advisory board meetings, City Council meetings, at social service locations and the Library). A total of 353 West Hollywood residents completed the survey.
Stakeholder Interviews
The consultant team conducted 41 Stakeholder Interviews with key leaders, including leaders making funding and policy decisions and social service providers who work with key populations. Interviewees included the Mayor, City Council members, the City Manager, Deputy City Manager, Human Services Commissioners, and a wide range of residents and social service providers.  
Focus Groups
The purpose of the Focus Groups was to provide qualitative, in depth information about experiences of specific sub populations in West Hollywood. Ten Focus Groups were conducted with key populations including older adults, LGBTQ populations, low income populations, women, trans community members, youth, and families with young children. A total of 126 community members participated.  
Pop up Workshops
The Pop up workshops were designed to identify the most important issues and priority services for West Hollywood community members. Fourteen Pop up workshops were conducted at easily accessible times and locations in West Hollywood where a wide range of key populations gather, including older adults, people with disabilities, LGBTQ populations, low income community members, Russian community members, trans community members, families with young children, and the general population. Russian translators were available for specific locations where monolingual speakers congregated. A total of 331 community members participated. 
Gallery Walk
[bookmark: _Hlk3193436]Community members were invited to a Gallery Walk where they reviewed the Community Study summary of findings. A total of approximately 40 community members attended, including City staff and elected officials.


Structure of the 2019 Community Study Report  
This document is organized into the following sections:
· Community profile: This section provides an overview of population characteristics, as well as income and health data for West Hollywood.
· Quality of Life: This section presents descriptive data and a summary of findings from community input related to resident satisfaction, safety, sense of community, isolation, poverty, employment and transportation, as well as recommendations related to quality of life.
· Health and Wellbeing: This section includes descriptive data and a summary of findings from community input related to health status, chronic disease, mental health, food insecurity, infectious diseases, alcohol and substance use, as well as recommendations related to health and wellbeing.
· Housing: This section presents a summary of descriptive data and a summary of findings from community input related to housing affordability, quality and accessibility of housing, as well as recommendations related to housing.
· Homelessness: This section presents a summary of descriptive data, along with a summary of findings and recommendations from community input related to homelessness.
· Recommendations: This section presents overall recommendations to inform programming, service delivery, and funding priorities for the City. 
Community Profile
Population Characteristics
West Hollywood has seen a gradual increase in population size from 35,716 in 2000 to 36,723 in 2018. Adults between the ages of 18 and 39 years of age account for 47% of West Hollywood residents, while children under 18 make up only 4% of the population, and those over 65 continue to make up 15%. There continues to be more males (58%) than females (42%). The percent of West Hollywood households with one or more child under 18 years has remained consistent at 4% of households both in 2011 and 2016. While the percentage of non-Hispanic Whites has decreased since 2010 (from 78% to 74%), the percentage of those who identify as Black and Latino has increased slightly (3% to 4% and 11% to 12%, respectively). Also, the percentage of residents from the former Soviet Union has decreased from 11% in 2010 to 8% in 2016. West Hollywood continues to be home for a large percentage of residents who identify as LGBTQ, 43%. The rate of same sex unmarried couples is 11 times larger in West Hollywood compared to the County. Finally, seven in ten of West Hollywood residents are renters compared to one quarter who own their homes. In addition, there has been a 5.1% increase in the number of housing units in West Hollywood between 2010 and 2018.
Health
Life expectancy among West Hollywood residents has increased by nearly two years from 2006 to 2016 (from 83.3 to 85.1 years). In addition, West Hollywood residents are more likely to live three years longer than Los Angeles County residents. At the same time, Latinos and Asian residents were three times more likely to report poor health compared to White residents. Overall rates of chronic diseases (including diabetes and coronary heart disease) in West Hollywood remain lower than County averages, and the percentage of residents who have health insurance has increased. Compared to the past, fewer residents reported smoking (20% in 2010 compared to 11% in 2015). At the same time, the percentage of adults with a regular source of health care is lower in West Hollywood (73%) compared to Los Angeles County (80%). In addition, women who reported having a pap smear within the past three years is lower in West Hollywood (79%) compared to the County (84%). 
Adults in West Hollywood are also more likely than those in the County to need help for mental health issues (28% compared to 17%, respectively). The City continues to have some of the highest numbers of persons living with HIV/AIDS in the County, though numbers of new HIV diagnoses have continued to drop. Rates of sexually transmitted diseases (i.e., syphilis, chlamydia, and gonorrhea) are higher than the County and have increased in the last five years. 
Income
[bookmark: _Hlk3199867]The median household income has increased by $9,000 since 2010 ($52,009 in 2010 compared to $61,127 in 2016) in West Hollywood. The percent of West Hollywood residents who are below the poverty level has increased slightly (from 13% in 2010 to 14% in 2016) and remains lower than the percent of households in Los Angeles County below the poverty level (18%). 



Quality of Life 
Quality of life refers to a range of experiences that community members have related to their neighborhood or community. In this study, resident satisfaction, safety, sense of community, isolation, poverty, employment, and transportation emerged as key themes from the community engagement. 
Context
Resident satisfaction: An overwhelming majority of West Hollywood residents rate the quality of life in the City positively.
Safety: Most residents report that the City feels like a safe place. However, views on safety have declined slightly over the last five years both in West Hollywood as well as the County overall.  
Sense of Community: Residents in West Hollywood indicate relatively high levels of community cohesion, as measured by helping a family member, friend or neighbor. 
Isolation: The percent of West Hollywood residents who live by themselves has steadily decreased. While the overall number of older adults living alone in West Hollywood has decreased, the number of men 65 and older who live alone has increased.
Poverty: While household incomes have grown in West Hollywood, the percent of residents in poverty has increased (although households below the poverty level remains lower than in the County). 
Employment: Unemployment has decreased slightly. 
Transportation: The percent of residents who drive alone to work has increased since 2010, while the percent who walk, take public transit, and carpool have each decreased. The average time residents spend traveling to work has decreased since 2010. The percent of households without vehicle access has also decreased since 2010. More residents utilize the weekend trolley service than the Cityline Shuttle. 
Overall Themes from Community Input
What’s Working
Strong community identity: The City was often described by community members as a compassionate, one-of-a-kind City with a core value of supporting the community in a myriad of ways. Community members also highlighted the importance of its LGBT friendly values, services, and programs.
Social cohesion: There is overwhelming agreement among community members that West Hollywood is a great place to live, and there continues to be an unusually strong sense of community.
Extensive social services programs: Community members also expressed that the Social Services Division plays an important role in ensuring services meet the needs of residents. Many people also highlighted the range of high-quality social services and programs that are currently offered throughout the City. 
Programs to promote safety: Community members highlighted existing programs that promote safety in West Hollywood including outreach and education in local bars that focus on drunk driving, sexual assault, and other topics related to wellbeing. Community members also emphasized that the nightly foot patrols conducted by the Block by Block security ambassadors and Sheriff Deputies have contributed to a sense of safety throughout the City. 
Transportation services: Community members also emphasized the importance of various existing transportation services and programs that are currently provided in West Hollywood, including the free CityLine Shuttles and trolley services.
Top Issues 
The following were consistently identified as the most important issues related to quality of life and sense of community in West Hollywood:
· Safety 
· Building community/connections 
· Poverty/employment
· Transportation (e.g., less traffic, transit)
Next is a summary of community input related to each of the top five issues identified as the most important related to quality of life and sense of community. Community members also identified the importance of parks, greenspace, and recreational opportunities and improving streets and sidewalks, but these were not identified within the top five.
Safety
Although the vast majority of West Hollywood residents report feeling safe in their neighborhood, many community members shared safety concerns. Focus group participants reported being harassed by some community members experiencing homelessness, especially in Plummer Park. Focus group participants who identified as transgender and those who were currently experiencing homelessness also reported feeling unsafe and harassed by community members, including law enforcement officers, especially in the Plummer Park area and the library. A number of people also noted that there are places throughout the City where they feel unsafe walking at night because there is very little or no lighting.


Building Community Connections
Residents of West Hollywood consistently emphasized the importance of maintaining the City’s founding identity (i.e., inclusion, strong LGBT community) by providing more opportunities in which residents can build positive relationships with their neighbors and other community members. This was identified as a way that the City could strengthen its reputation as a welcoming community. A number of residents highlighted a need to focus community building efforts on particular populations who reported feeling excluded at times (e.g., residents of color, bisexual individuals within LGBT community spaces, residents without Russian ancestry at Plummer Park). Many community members also expressed concerns about the negative impact that isolation has on some residents (especially older adults) and emphasized the need for continued programming and services that maintain connections with people who could become or are already isolated.
Poverty and Employment
Community members who identified poverty and employment as key issues for West Hollywood emphasized that services to address these needs must be tailored to specific sub-populations. 
Transportation
Transportation was consistently identified as having a significant impact on residents' quality of life. Many community members reported using the City's transportation services, and some support expanding the hours in which they operate. People also frequently expressed frustration with traffic and congestion in West Hollywood, noting that congestion is exacerbated by people feeling like the sidewalks are unsafe (e.g., scooters) and/or unpleasant (e.g., dirty). In terms of pedestrian safety, community members also shared witnessing frequent "near misses" of vehicle-pedestrian injuries.
Recommendations
The following recommendations were identified to address issues related to quality of life and sense of community.
· Community members identified the following as the most important social services related to quality of life:
· Services for older adults
· Services for the LGBT community
· Services for children, youth, and families, especially at-risk youth (including after school programs)
· Services for people with disabilities
· Transportation services
· Poverty reduction services (e.g., job training)
· Legal services
· Subsidized preschool
In addition, community members identified the need for additional City government services related to quality of life: crime and safety (e.g., law enforcement, neighborhood crime prevention, disaster and emergency preparedness, fire protection) as well as park and recreation services.
· [bookmark: _Hlk2671073]Expand services and programs that address safety concerns. Expanded services could include increasing the infrastructure to ensure pedestrian safety; increasing the number of safety ambassadors; increasing outreach and street-based services for those who are experiencing homelessness; and piloting innovative approaches to test which interventions work best for West Hollywood.
· Provide more opportunities for residents to connect. (e.g., arts and cultural events, lecture series, block parties, recreational clubs). Consider: expanding multi-generational programming, services, and spaces; connecting older adults and younger residents through ongoing activities (e.g., storytelling project, photovoice project); engaging older adults who are at risk for becoming isolated through mentoring relationships and by pairing older adults who are mobile with older adults with mobility challenges; and supporting events and gatherings that are free of alcohol and other substances for community members.
· Leverage existing supportive relationships. Provide opportunities for engagement with newer residents. Focus efforts on those more at risk of isolation, and provide support for low-income helpers/caregivers.
· Expand support services for older adults aging in place. Continue to provide a range of supportive services, including transportation options, in-home support, housing accommodation/disability needs, and supportive relationships.



Health and Wellbeing
[bookmark: _Hlk862094]Understanding the health and wellbeing of a community requires taking a look at data related to the overall health status of community members, as well as trends related to chronic disease and infectious diseases, and data on mental health and access to healthy and affordable food. 
Context 
Health Status: Life expectancy for West Hollywood’s residents has increased, and is nearly three years longer than for Los Angeles County overall. West Hollywood residents continue to be healthier compared to residents in Los Angeles County, though Latinos and Asian residents were three times more likely to report poor health compared to White residents. The percentage of residents who have health insurance has increased.
Chronic Disease: Overall prevalence of chronic diseases (as well as deaths caused by diabetes, coronary heart disease, and Alzheimer’s disease) in West Hollywood remain lower than for Los Angeles County overall. Compared to the past, residents in West Hollywood are smoking less.  The percentage of adults with a regular source of care is slightly lower in West Hollywood compared to the County. Residents of the Hollywood/Wilshire Health District (which includes West Hollywood) are more likely to do the recommended level of aerobic exercise each week compared to County rates. 
Mental Health: Adults in West Hollywood are more likely than those in the County to need help for mental health issues. In 2011, 2012, and 2013 suicide was among the top three causes of premature death in the Hollywood/Wilshire Health District (which includes West Hollywood).
Food Insecurity: West Hollywood had a similar rate as the County of households that are food insecure.
Infectious Diseases: The City continues to have some of the highest numbers of persons living with HIV/AIDS in the County, though numbers of new HIV diagnoses have continued to drop. Rates of gonorrhea, chlamydia, and early syphilis in West Hollywood are higher than for the County overall, and have been increasing. 
[bookmark: _Hlk2671411]Alcohol and Substance Use: West Hollywood has high rates of prescription drug misuse and marijuana use compared to the County overall. The City also continues to have higher motor vehicle injuries and deaths involving alcohol than the County, even though there has been a steady decrease since 2010. In 2011, 2012, and 2013 drug overdoses were among the top five causes of premature death in the Hollywood/Wilshire Health District (which includes West Hollywood). Emergency department visits for drug overdoses have increased since 2010, and deaths from an unintentional drug overdose (per 100,000 population) is higher for West Hollywood than for the County (7.3 deaths per 100,000 compared to 6.6 for Los Angeles County). Since 2013, the mortality rate from opioid overdoses has gone down from 14 deaths per 100,000 to 4 per 100,000 in zip code 90069. During this same time period, the rate has gone up from 0 to 4 deaths per 100,000 in zip code 90046, and from 0 to 6 deaths per 100,000 in zip code 90048.
Overall Themes from Community Input
What’s Working
[bookmark: _Hlk2671476]Effective health programs: Community members expressed that the City of West Hollywood promotes health and wellbeing in a variety of effective ways, and mentioned examples including offering physical activities in the parks (various recreation activities, walking paths, etc.), as well as innovative programming like health screenings at festivals and free flu shots.  Many community members also noted the importance of having a range of effective health programs and continued funding for health and wellbeing overall (including access to healthy food). Specific programs that community members noted as important include the Farmer’s Market, Project Angel Food (meal delivery service), and congregate meals provided at Plummer park.
Programs for key populations: Many people emphasized the importance of the range of health and wellness programs for people who are experiencing homelessness, people who are living in poverty, and those who have limited mobility. Community members also highlighted that services for people with disabilities were well funded. Community members noted that there are many formal and informal caregivers providing older adults with support. Many also talked about the success of the Aging in Place Initiative, as well as the range of services and programming at Plummer Park.
Substance use prevention and treatment: Community members emphasized that the City provides a range of substance use treatment programs that are effective. A few community members also noted that the City has effective treatment centers and outpatient substance abuse programs to meet the needs of community members who are struggling with substance abuse issues.
Mental health services: Many community members discussed the many important mental health services that the City provides to residents, emphasizing the importance of the City’s focus on people who are homeless. A number of community members also praised the Mobile Interdisciplinary Team who provide a range of street-based services, including mental health services, to people who are homeless.
HIV/AIDS prevention and treatment: Community members identified the importance and effectiveness of the HIV Zero Initiative. Many also recognized the range of important services and programs (e.g., providing free condoms throughout the City, street-based services) as well as the strong provider network that collaborates to prevent the transmission of STIs and HIV.
Top Issues
The following were consistently identified as the most important issues related to health and wellbeing in West Hollywood:
· Affordable healthcare/health services 
· Food insecurity
· Mental health
· Substance use
· HIV/AIDS and STIs
Next is a summary of community input related to each of the top five issues identified as the most important related to health and wellbeing.
[bookmark: _Hlk2671683]Affordable Healthcare/Health Services
The vast majority of community members believe it is very important for the City to continue to provide a range of services that support the health and wellbeing of residents. 
Food Insecurity
Community members underlined the importance of food and nutrition to the health and wellbeing of City residents. For this reason, there is broad support for continuing to provide food and meals to residents in need. 
Mental Health
Community members also emphasized the importance of ensuring that local mental health services respectfully and competently address the specific issues of key populations (e.g., LGBT people, older adults, people experiencing homelessness). 
Substance Use
Community members identified the significant impact that substance use has on individual and community wellbeing. They expressed continued support for prevention education, harm reduction efforts, and treatment options.
HIV/AIDS and STIs
Many community members expressed the importance of continuing to support the prevention and treatment of HIV and sexually transmitted infections (STIs). 
Recommendations
The following recommendations were identified to address issues related to health and wellbeing:
· Community members identified the following as the most important social services related to health and wellbeing:
· Affordable healthcare services
· Mental health services 
· Substance use treatment 
· STI and HIV/AIDS prevention
· Food/ meals for residents in need

· [bookmark: _Hlk2672237]Continue to provide affordable health and wellness services throughout the City. Ensure that mental health professionals are located in the Eastside who can serve people experiencing homelessness. Continue to support street-based outreach services. Support co-location of food pantries or a weekly schedule for food distribution sites throughout city.  
· Target culturally responsive health promotion efforts to specific groups. Encourage health screenings (e.g. Pap smears and mammograms) and regular STI screening/testing. Tailor programming to groups (e.g., Asian residents, Latinx residents, gay men, transgender women).
· Support social services and medical providers in addressing patients/clients for mental health and substance use issues and in addressing identified issues (e.g., discussing harm reduction, supporting an individual's full range of needs, referring them to treatment options). Encourage local primary care providers to assess patients for mental health conditions and substance use/misuse. Increase integrated mental health and substance use treatment to address patient/client fear of stigma and to reduce barriers to treatment. Offer mental health and substance use services as a part of wrap-around support for people experiencing homelessness and who are in transitional housing.
· Increase community-based drug use/misuse prevention and harm reduction programs, especially related to opioids (e.g., fentanyl, heroin, OxyContin®). Provide more fentanyl strips (to identify if drugs contain fentanyl), train community members on how (and when) to administer naloxone (Narcan®) to prevent opioid overdoses, distribute naloxone.
· Increase targeted outreach and communication about how to prevent sexually transmitted diseases. Consider innovative approaches and partnering with “non-traditional” partners to ensure community members are aware of risks and available services.
· Continue supporting HIV/AIDS prevention and treatment and updating programs and services to meet needs of population and emerging trends. Continue to support older adults with HIV/AIDS to recognize and manage health complications as they age. Educate people about how to prevent the transmission of HIV through the proper use of PEP, PrEP, and condoms. Support access to PEP, PrEP, and condoms. Continue to use best practices related to HIV/AIDS prevention and treatment.


Housing 
Reflecting trends across California, housing emerged as key community concerns in West Hollywood. 
Context
Available Housing: Four out of five housing units in West Hollywood are in large multi-family buildings that have at least five units. Nearly two-thirds of residents currently live in apartments (64%), while another 22% live in condominiums, and only 10% live in single-family homes. Housing costs in West Hollywood have increased over the last five years.
Household Characteristics: Approximately two-thirds of the housing units are protected by the City’s Rent Stabilization Ordinance. A large majority of West Hollywood residents rent their homes; seven in ten are renters compared to approximately one quarter who own their homes. Median household income in West Hollywood has increased. In 2018, 22% of City residents reported being on a fixed income. Consistent with state and national trends, females in West Hollywood earn less than their male peers.
[bookmark: _Hlk1491249]Overall Themes from Community Input
What’s Working
Housing affordability: Many community members highlighted the City’s strong commitment to housing affordability and identified a range of ways that the City is currently addressing housing-related issues. Community members identified many effective policies and programs related to housing, including rental assistance, housing vouchers, the rent stabilization ordinance, and the inclusionary housing program. These were identified as being especially important to support those aging in place. 
Housing related services for key populations: Community members noted the West Hollywood Community Housing Corporation as an important organization that provides housing to people who are low-income, older adults, people living with disabilities and people living with AIDS. Homeless Service providers were mentioned as critical for providing housing, shelter, and a range of other services to community members experiencing homelessness and their families. 
Top Issues
The following were consistently identified as the most important issues related to Housing and Homelessness in West Hollywood:
· Cost of Housing/affordable housing/rent control
· Limited housing resources/high demand
· Housing quality/safety
· Shelter/transitional housing
Next is a summary of community input related to each of the top issues identified as the most important related to housing.
[bookmark: _Hlk2672766]Cost of Housing/Affordable Housing
Many residents are concerned about the rising cost of living (and especially housing costs) and worry that they will not be able to continue living in West Hollywood. There is broad support to increase the number of housing units that are affordable to community members, including diversifying the kinds of housing available.
Demand for Housing Services
While housing vouchers and supportive housing units are recognized as being valuable resources, the current need for housing assistance is far greater than what is available.
Housing Quality and Safety
Residents with lower and fixed incomes often must choose between prioritizing housing costs and housing quality/accessibility. For example, older adults with limited mobility may need to lose their rent-controlled unit to have an accessible home, and many landlords continue to defer maintenance on rent controlled units despite the City’s efforts to address this.  
[bookmark: _GoBack]
Recommendations
The following recommendations were identified to address issues related to housing and homelessness:
· [bookmark: _Hlk2586822][bookmark: _Hlk2672942]Community members identified the following as the most important housing services:
· Affordable housing options, and 
· Tenant’s rights services.
· Maintain support for housing affordability. Ensure that residents who rent are able to age in place and stay in the community; explore non-traditional housing solutions (e.g., co-housing, community land trusts, multi-generational shared housing options); expand support for residents on a fixed income to be able to respond to rising costs. 
· Increase focus on services to ensure housing quality, safety, and accessibility. Enhance code enforcement; and expand support for property owners and tenants to make improvements at low or no cost (e.g., grab bars).
· [bookmark: _Hlk2586927]Support low-income residents in innovative ways to address rising cost of living. Examples include expanding support for key populations disproportionately in poverty (e.g., 55+, Transitional Age Youth (TAY), and transgender community members); providing “bridge” economic support for individuals and households who are living in poverty; and providing targeted “in-kind” options (e.g., subsidized preschool) to avoid losing access to existing support (e.g., Medi-Cal, CalFresh, CalWORKS). Continue offering education on tenant’s rights and protections.


Homelessness
Homelessness also emerged as a key community concern in West Hollywood. 
Context
Homelessness: The number of people recorded as experiencing homelessness in West Hollywood has increased since 2016.
Overall Themes from Community Input
What’s Working
Services for people who are homeless: Community members noted that they have seen an increase in the City’s homeless services to meet increased needs over the last five years. Overall, community members highlighted the effectiveness of the Homeless Initiative, and specifically the “homeless not hopeless” messaging strategy. Community members also noted effective services and programs provided by the City’s homeless outreach teams.
Top Issues
The following were consistently identified as the most important issues related to homelessness in West Hollywood:
· Getting basic needs met, including addressing mental health issues 
· Transgender/LGBT youth who are homeless
Next is a summary of community input related to each of the top issues identified as the most important related to homelessness.
Homelessness
While the City’s homeless services have expanded to meet increased needs over the last five years, community members consistently expressed the need for additional services. 

Recommendations
The following recommendations were identified to address issues related to homelessness:
· Community members identified the following as the most important social services related to homelessness:
· Services and shelter for people who are homeless or at risk for being homeless (including health and mental health services, substance use and recovery, supportive housing, a drop-in center, street outreach services, and a homeless shelter)
· Continue to expand services that support people currently experiencing homelessness. Increase access and availability of services that address basic needs (e.g., showers, bathrooms, laundry, safe place to sleep); and focus services in parks after schools get out to ensure that public spaces are shared and safe.


[bookmark: _Hlk2587086]Conclusion and Overall Recommendations
Overall, West Hollywood continues to be well regarded as a place to live, and the City’s residents continue to be satisfied with the social services provided by the City. While many of the same services and programs were prioritized in the 2013 and 2018 Community Study Survey, there were large increases in the importance that residents placed on a number of services and programs compared to 2013.
In addition to the recommendations for each key theme, community members identified overall recommendations. These recommendations are presented below and are relevant for all types of social services and programs.
· Continue to provide high quality, diverse programming and service delivery throughout the City and for key populations. Continue to provide programs and services with the aim of ensuring that West Hollywood maintains its strong sense of community and reputation as a welcoming community. Ensure that services and programs are tailored to meet the specific needs of key populations. Continue to assess emerging needs and ensure that social services staff and programs are responsive. 
· Ensure key vulnerable populations are treated with respect and understanding. Ensure that sensitivity and competence trainings are required of all staff, especially those who provide services and programs to people experiencing homelessness, transgender women, and people with mental health issues (e.g., law enforcement officers, paramedics, bar staff, and City staff).
· Expand and strengthen collaborative partnerships with community stakeholders (e.g., faith-based community). Consider continuing and expanding collaborative partnerships with the faith-based community and other key stakeholders throughout the City to reach community members who may not know about services that they could benefit from.
· Use diverse communication and outreach methods to increase resident awareness of available services and programs. Utilize innovative approaches to address shame and stigma and continue using a variety of communication and outreach strategies to ensure that people know about events, services, and other information.
· Continue transparency and accountability related to funded services and programs (e.g., evaluation of services). Continue to engage community members in identifying emerging issues, crafting solutions, making decisions, and implementing programs and policies.
· Ensure that policies, programs, and services address the social determinants of health. Review how policies, programs, and services are implemented to identify areas for improvement and opportunities to address structural inequities.
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