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STATEMENT ON THE SUBJECT

The Human Services Commission will receive an update on the 2019 West Hollywood Community Study and the statistically valid survey.

RECOMMENDATION

Receive and discuss.

BACKGROUND AND ANALYSIS

At its June 18, 2018 meeting, the West Hollywood City Council approved an agreement with Raimi + Associates and its subcontractor FM3 to conduct the 2019 West Hollywood Community Study. This study will update demographics; identify social services needs, use and satisfaction; and seek community input on public safety, mobility, economic factors and City-resident communication.  

The City has periodically conducted such studies to help inform social services funding priorities, as well as gather information about housing, public transportation, public safety and overall satisfaction with the quality of life in West Hollywood. The last study was completed in 2013.

Past studies have included a survey, stakeholder interviews, focus groups, pop-up workshops and community meetings. The study will present analysis and comparisons of a number of significant City populations. This year’s process will be similar, with multiple opportunities for those who do not complete the statistically valid survey to participate and provide input.  

Staff recommended, and the City Council approved, Raimi + Associates (R+A) as the lead consultant on the project with FM3 as a subcontractor to complete the study. The firms have experience working with municipalities to conduct studies of this type.  They have also worked on projects for the City of West Hollywood including the Public Safety Opinion Research Project, the Eastside Community Priorities Plan, the West Hollywood General Plan Update and the Demographic Report for the City of West Hollywood’s 2013 Community Study. Staff recommended that R+A, with subcontractor FM3, be chosen to contract with the City to conduct the community study based on the following factors: the two firms’ extensive experience working on West Hollywood projects; the teams’ in-depth knowledge of the City;  and the proposed dual-mode administration of the statistically valid survey (telephone and on-line).  

The subcontractor, FM3, will take the lead in constructing and administering the statistically valid survey.  The survey will be conducted using a multimodal approach that leverages both telephone and web-based interviewing (the latter prompted by email, text message, and postcard invitations) among an address-based sample of current West Hollywood residents. This approach involves drawing a stratified random sample of West Hollywood residential households sourced from lists provided by the U.S. Postal Service and matching these residential addresses against publically-available lists to acquire names and contact information (phone numbers and email addresses).  Residents will then be interviewed by telephone or online.  In order to ensure that all residents within the random sample have equal opportunity to participate in the survey regardless of whether their names and contact information are available, residents whose telephone numbers and/or email addresses could not be acquired will receive a postcard in the mail with a written invitation to take the survey online, along with a unique URL at which to do so.   The resulting data will be weighted using figures from the U.S. Census Bureau to ensure that every demographic and geographic community within the City is proportionally represented by the final survey results.

The statistically valid survey is scheduled to be distributed in late September with a  completion date of mid-October.  

Human Services Commissioners are invited to participate in the community study process in a variety of ways, from discussing the study at Board, Commission and City Council meetings, to participating in focus groups, pop-up meetings, the larger community meeting and the gallery walk.  Staff will provide updates to the Commission through staff reports and under Items From Staff.   
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ATTACHMENT

Attachment A: 2013 Community Study Survey
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