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1. INTRODUCTION 
 
OVERVIEW 
This General Plan Annual Progress Report monitors the City’s progress in 
implementing the West Hollywood General Plan 2035.  It is submitted to the 
Governor’s Office of Planning and Research (OPR) in compliance with 
Government Code Section 65400, which requires that cities submit an annual 
report on the status of the General Plan to their legislative bodies, OPR, and the 
Department of Housing and Community Development (HCD) in April each year.   
 
The West Hollywood General Plan 2035 (General Plan) was adopted in 
September, 2011.  It was the first comprehensive update of the City’s original 
1988 General Plan document.   The comprehensive General Plan update 
allowed the City and community to simultaneously consider the critical 
relationships between a wide range of policy areas.  The General Plan is a 
forward-thinking document that recognizes and builds upon existing challenges 
and opportunities, reflects the diverse visions of the community, and provides for 
future generations.   
 
The City of West Hollywood chose to prepare a Climate Action Plan (CAP) as a 
companion document to the General Plan.  The CAP was adopted along with the 
General Plan in 2011.  The Climate Action Plan emphasizes the City’s 
commitment to leadership in environmental sustainability and presents a toolkit of 
measures by which the entire community can reduce greenhouse gas emissions, 
and thus lessen impacts to global climate change.  The CAP outlines its own 
monitoring program including communitywide greenhouse gas (GHG) emissions 
inventories to be conducted every five years to gauge the City’s performance and 
progress in reaching its GHG emissions reduction goals.  However, because a 
number of implementation measures from the General Plan overlap with those of 
the CAP, a summary of CAP implementation progress is included in this report 
for tracking purposes (Appendix B). 
 
The policy direction in the General Plan and CAP emphasized forward-thinking, 
sustainable, land use and mobility strategies to address a range of issues 
including traffic, development, neighborhood character, housing, and quality of 
life, among others.  Because of the importance of land use, mobility, and 
sustainability initiatives to the implementation of the General Plan and CAP, 
section three of this Report provides additional detail about accomplishments in 
each of these areas over the past year. 
 
The General Plan and CAP Implementation Status Tables, included as Appendix 
A and B, provide status updates on the General Plan and Climate Action Plan 
implementation items that are pending, underway, complete, or are ongoing 
programs of the City as of July, 2016.   
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Awards 
The General Plan was awarded the American Planning Association Los Angeles 
Chapter Comprehensive Plan Award in 2011.  The Climate Action Plan received 
the American Planning Association Los Angeles Chapter Innovation in Green 
Community Planning Award in 2011, the Association of Environmental 
Professionals Outstanding Climate Change Document Award in 2012, and the 
Southern California Association of Governments’ 2011 Compass Blueprint 
Recognition Award for Visionary Planning for Sustainability in 2011.  
 
Amendments 
One amendment to the General Plan has been made since the West Hollywood 
General Plan 2035 was adopted in September, 2011. The 2008-2014 Housing 
Element was replaced with the 2013-2021 Housing Element, adopted as Chapter 
12 of the General Plan on December 2, 2013. 
 
STATE REQUIREMENTS 
OPR Guidelines 
The General Plan fully complies with the Governor’s Office of Planning and 
Research (OPR) guidelines for General Plan documents.  The General Plan 
contains each of the seven required elements under Government Code Section 
65302, as follows: 
 

• A Land Use Element, contained in the Land Use and Urban Design 
Chapter, describing the general distribution and location of land uses, 
standards of population density and building intensity; 

• A Circulation Element, contained in the Mobility Chapter, describing the 
general location and extent of existing and proposed thoroughfares and 
transportation routes, correlated with the land use element, and complying 
with AB 1358, the California Complete Streets Act; 

• A Housing Element; 
• A Conservation Element, contained in the Infrastructure, Resources, 

and 
• Conservation Chapter, for the conservation, development, and utilization 

of natural resources; 
• An Open Space Element, contained in the Parks and Recreation 

Chapter; 
• A Noise Element, contained in the Safety and Noise Chapter, analyzing 

current and projected noise levels from vehicles and stationary sources, 
providing noise contour maps for these sources, and discussing possible 
solutions to address noise problems; and 

• A Safety Element, contained in the Safety and Noise Chapter, for the 
protection of the community from seismic hazards, flooding, and other 
risks. 
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The General Plan also addresses several optional topics that are of particular 
importance to the West Hollywood community, as allowed by Government Code 
section 65303, including the Governance, Historic Preservation, Economic 
Development, Human Services, and Parks and Recreation Chapters. 
 
Housing Element Annual Report 
Government Code Section 65400 establishes the requirement that each city 
prepares an annual report on the status of the Housing Element of its General 
Plan and progress in its implementation, using forms and definitions adopted by 
the Department of Housing and Community Development.  The City of West 
Hollywood has already submitted its annual housing element progress report for 
the calendar year 2015 (Appendix C).   
 
IMPLEMENTATION STATUS 
The General Plan has a 25-year timeframe, and implementation of its goals and 
policies during this period is a collective effort by City staff in every Department 
and Division.  Since adoption of the General Plan and Climate Action Plan in 
September 2011, 82% of General Plan implementation items and 76% of Climate 
Action Plan implementation items have been completed or are in the process of 
being implemented (i.e. are ongoing programs, projects underway, or pending 
and scheduled to begin in the near future). The table below summarizes the 
status of all items by subject categories. 
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 General Plan Subtotal 57 19 50 14 30 170 140 
% of Total 34% 11% 29% 8% 18% 100% 82% 
Governance 2 0 2 1 0 5 5 

Land Use & Urban Form 5 4 4 1 0 14 14 

Historic Preservation 7 3 7 0 0 17 17 
Economic  Development 5 1 5 1 3 15 12 
Mobility 12 5 20 2 10 49 39 
Human Services 8 1 1 0 1 11 10 
Parks & Recreation 7 1 1 0 6 15 9 
Infrastructure, etc 8 4 5 5 7 29 22 
Safety & Noise 3 0 5 4 3 15 12 

        Climate Action Plan  24 17 33 6 25 105 80 

% of Total 23% 16% 31% 6% 24% 100% 76% 

        
GRAND TOTAL 81 36 83 20 55 275 220 

% of GP+ CAP 29% 13% 30% 7% 20% 100% 80% 
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The implementation statuses are defined as follows: 
 
Project Status 
Ongoing Recurring or continuous action 
Pending Incorporated in a current work program and/or planned to 

start in the immediate future 
Underway In the process of being implemented 
Complete Action/task has been completed 
No Action Action/task has not been taken to date 
 
Please refer to Appendices A (General Plan) and B (CAP) for detailed status 
updates on each of the implementation items that are ongoing, pending, 
underway, or complete, as of May 2016.   
 
Between the two documents, 19 items have been completed since the plans 
were adopted in September 2011. Some of the recently completed items include: 
authorization for implementing a Citywide Bike Share program, which will include 
150 bicycles sited across the City, and the approval and design of the Fairfax 
bicycle lane project, which will create a dedicated bicycle lane on Fairfax Avenue 
between Fountain Avenue and Melrose Avenue. Additionally, the City began the 
recruitment for a Senior Sustainability Planner who will be tasked to oversee 
sustainability-related policies and programs in the CAP (hired in April 2016). 
 
While a great deal of progress has been made in implementing the General Plan 
and CAP, it is also important to acknowledge the action items that are not part of 
current work plans.  Some of these were planned to be medium- or long-term 
projects, and thus are not intended to move forward for several more years, such 
as establishing a monitoring system to measure reductions in vehicle miles 
traveled from investments in mass transit, bicycle infrastructure, and the 
pedestrian environment.   
 
The Climate Action Plan has a lower “implementation rate” than the General Plan 
in part because many of the policies and programs are new to the City and 
require additional sustainability experience and expertise. In early 2016, the City 
hired a “Sustainability” Senior Planner to oversee sustainability-related programs 
and policies for West Hollywood. This will allow the City to implement many of 
the policies and programs identified in the Climate Action Plan in FY 2016-2017. 
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GUIDING PRINCIPLES  
Through the public involvement process during the General Plan update, a series 
of ten Guiding Principles were developed to state the broad direction and vision 
of the City and serve as the foundation for the goals and policies in the General 
Plan.  Many of these relate to previous vision statements developed for City 
documents and processes including the Vision 2020 Strategic Plan (2003).  All 
efforts to implement the General Plan are necessarily related to these Guiding 
Principles, and serve as specific activities that the City carries out in 
implementing the community’s vision.   
 
The Guiding Principles are listed below, along with a sampling of the General 
Plan Implementation Actions that have helped to realize each principle over the 
past year:  
 
1. QUALITY OF LIFE. Maintain the high quality of life enjoyed by West 

Hollywood residents. 
 

General Plan implementation actions underway that will improve quality of life 
include:  
 Updating the Urban Forest Master Plan; 
 Expanding the PickUp Line Shuttle along Santa Monica Boulevard on 

weekend evenings to extend to a Brea Boulevard and service the 
Eastside of the City; 

 Expanding service for CityLine service to reach the 
Hollywood/Highland Metro Red Line station during commuting hour; 

 Providing better transit information by working with Metro and Google 
to include CityLine and the PickUp Line on NextBus and Google 
transit; 

 Expanding online access to health care information with the new 
“WeHo Cares” webpage; 

 Exploring emerging models of fulfilling needs of non-profit centers; 
 Introducing crosswalk improvements on Santa Monica Boulevard along 

with a public safety campaign for safe walking and driving in the City; 
 Evaluating transit services to better understand the needs of the 

community; 
 Improving West Hollywood Park as part of the Park Expansion Plan; 
 Providing additional public parking in the Central City area with the 

construction of the City Hall Automated Parking Garage; 
 Working with Metro to develop a feasibility study to extend light rail 

service to West Hollywood.  
 Developing a Citywide bike share program; 
 Developing a comprehensive street furniture program;  
 Developing a permanent citywide car-sharing program; and 
 Numerous initiatives to address social services, sustainability, mobility, 

housing, parks and recreation, and more. 
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2. DIVERSITY. Value the social, economic and cultural diversity of our people, 
and work to protect people who are vulnerable. 
 
General Plan implementation actions underway that address diversity include:  
 Creating a quarterly Lesbian-oriented speaker series; 
 Continued efforts to support LGBTQ-focused programs and events; 
 Providing cultural programming for youth and vulnerable populations; 
 Providing ongoing programming for senior citizens; and  
 Continued efforts to promote health care, transit, and social services 

programs with online outreach, as well as in-person “pop-up events” to 
educate the public on the many social services that the City provides. 
 

3. HOUSING. Continuously protect and enhance affordable housing, and 
support Rent Stabilization laws. Recognize the need for preserving our 
housing stock as well as understand the need to positively shape new 
construction to meet our future housing needs.  
 
 The Housing Element outlines goals and policies, as well as specific 

implementation programs, to address housing issues in the City.  The 
annual Housing Element Progress Report is attached as Appendix C.   
 

4. NEIGHBORHOOD CHARACTER. Recognize the need to maintain and 
enhance the quality of life in our residential neighborhoods. Investigate 
standards to ensure buildings enhance the City’s eclectic neighborhoods. 
Emphasize opportunities to meet housing needs and economic development 
goals along the commercial boulevards. 
 
General Plan implementation actions underway that address neighborhood 
character include:  
 A community plan for the Eastside neighborhood; 
 Conducting a citywide multifamily development study to engage in a 

dialogue with the community to understand the needs and concerns of 
new multifamily development in the City; 

 Traffic calming studies for the Norma Triangle and Eastside 
neighborhoods; and 

 Continuing our historic preservation program. 
 

5. ECONOMIC DEVELOPMENT. Support an environment where our diverse 
and eclectic businesses can flourish. Recognize that economic development 
supports public services, provides benefits associated with the City’s core 
values, and adds character to our community. 
 
General Plan implementation actions underway that enhance economic 
development include:  
 Ongoing business support services and tourism marketing; 
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 Conducting a comprehensive analysis of offsite advertising on the 
Sunset Strip that will be used to develop recommendations on the 
number of signs allowed, type of media allowed, guidelines for creative 
use of offsite advertising and placement of signage; 

 Working with Visit West Hollywood to establish an “I Am WeHo” 
Program to train employees in West Hollywood businesses to speak 
about West Hollywood's amenities and attractions;  

 Coordinating with Metro on future redevelopment of the Metro-owned 
bus facility on Santa Monica Boulevard; 

 Studying the potential for advertising revenues on street furniture as 
part of the “Street Media” project; 

 Exploring new models for fulfilling needs of non-profit spaces; 
 Performing a hotel capacity study to understand hotel prices, 

occupancy rates and predict the potential demand for hotel rooms in 
the City; 

 Advocating for funding through a potential ballot measure that could 
extend Light rail service from West Hollywood to Hollywood.   

 Engaging with a consultant to study parking requirements as part of 
the Transportation Demand Management update and the Transit 
Overlay Zone implementation; and  

 Engaging the Eastside Working Group to seek to catalog and prioritize 
the economic needs of the Eastside neighborhood, develop 
implementation strategies, and make recommendations to City Council 
regarding implementation of the Plan. 
 

6. ENVIRONMENT. Support innovative programs and policies for environmental 
sustainability to ensure health and proactively manage resources. Provide 
leadership to inspire others outside City limits. 
 

General Plan implementation actions underway that support 
environmental sustainability include:  
 Providing daily water conservation tips through social media and 

launching a water conservation campaign on bus shelters, street poles 
banners, etc to inform residents and businesses of draught sensitive 
practices; 

 Initiating a process for performing a Green Building Program update;  
 Continuing implementation of the "Recycling Saves" campaign; 
 Incorporating photovoltaic panels on the City Hall Automated Parking 

Garage; 
 Installing water conserving devices and fixtures in public facilities 

where possible; 
 Developing a Solar Technical Assistance program to help property 

owners interested in installing solar; 
 Developing a permanent incentive program for employees who 

commute to work without a car; 
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 Selecting a service operator to provide EV charging stations in City-
owned parking facilities;  

 Hiring a consultant to conduct a feasibility study to take over the street 
lighting from Southern California Edison and convert the infrastructure 
to energy efficient technology; and 

 Creating a new Senior “Sustainability” Planner position to oversee 
sustainability programs and policies to strengthen environmental health 
in the City. 
 

7. TRAFFIC AND PARKING. Recognize that automobile traffic and parking are 
key concerns in our community. Strive to reduce our dependence on the 
automobile while increasing other options for movement such as walking, 
public transportation, shuttles, and bicycles within our borders and beyond. 
Continue to investigate innovative shared parking solutions. 
 

General Plan implementation actions underway that address traffic and 
parking include:  
 Studying traffic patterns and pedestrian crossing safety on Santa 

Monica Blvd to develop strategies for the corridor to improve circulation 
and safety for all users; 

 Launching a citywide crosswalk study to assess pedestrian conditions 
in West Hollywood and developing a policy for when and where 
improvements are needed; 

 Meeting with the Norma Triangle and Eastside neighborhood to assess 
local traffic circulation and opportunities to calm residential streets; 

 Working with Google Transit and Metro to publish the CityLine route 
and schedule information online and on NextBus applications; 

 Developing a Citywide bike share program to help employees, 
residents and visitors get around the City without using a vehicle; 

 Creating a comprehensive map of all transit services in the City; 
 Developing an advocacy group, West Hollywood Advocates for Metro 

Rail (WHAM), to advocate for the Crenshaw Line northern extension 
that would create an important north-south connection from LAX and 
Inglewood through West Hollywood; 

 Working with Metro to develop a feasibility study to extend light rail to 
West Hollywood to the Hollywood/Highland Red Line station.  

 Beginning a process to update parking policies, establish development 
standards of the Transit Overlay Zone, and the update the City’s 
Transportation Demand Management Program; and 

 Working to complete the Pedestrian and Bicycle Master Plan update in 
2016/2017. 

 
8. GREENING. Seek new areas to increase park space and landscape areas in 

our streets, sidewalks, and open areas to create space for social interaction 
and public life. 
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General Plan implementation actions underway that will expand parks, 
landscape areas, and social spaces include:  
 Continuing to develop plans to improve West Hollywood Park; 
 Construction of a 7,000 square foot public plaza behind City Hall as 

part of the City Hall Automated Parking Garage; 
 Updating the Urban Forestry Master Plan; and 
 Developing a scope of work for a consultant to help the City develop a 

monitoring tool to track annual greenhouse gas (GHG) emissions and 
reduction targets. 
 

9. ARTS AND CULTURE. Enhance the cultural and creative life of the 
community. Continue to expand cultural and arts programming including 
visual and performing arts, and cultural and special events. 

 
Implementation actions underway that will enhance the arts and culture 
include:  
 Creating and promoting cultural events at the Council Chamber with 

musical performance, lecture, panel discussion, and author reading; 
 Working with Visit West Hollywood to establish an "I Am WeHo" 

Program to train employees in West Hollywood businesses to speak 
about West Hollywood's amenities and attractions; 

 Developing a Community Cultural Plan;  
 Ongoing cultural grant program; and 
 Maintenance of best practices in public art administration. 
 

10. SAFETY. Protect the personal safety of people who live, work and play in 
West Hollywood. Recognize the challenges of public safety within a vibrant 
and inclusive environment. 

 
Implementation actions underway that enhance public safety include:  
 Hiring a consultant to evaluate and update the City’s existing building 

stock and infrastructure seismic retrofit program; 
 Continuing to work with Neighborhood Watch, Community Emergency 

Response Training (CERT), and the LASD Volunteer Program 
"Volunteers on Patrol"; 

 Working to revise the noise ordinance; 
 Offering CPR classes throughout the City during the year; and 
 Ongoing outreach by Public Safety Commissioners. 
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2.  KEY IMPLEMENTATION ACTIONS 
 
The policy framework for the General Plan and Climate Action plan center on 
three main interconnected issues:  mobility, land use, and sustainability.  The 
following pages summarize the policy direction and highlight key implementation 
actions in each of these three categories. 
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MOBILITY INITIATIVES 
 

     
 
General Plan and Climate Action Plan Policy Direction 
The General Plan and Climate Action Plan emphasize linking land use and 
mobility decisions. The City’s mobility strategy, as detailed in the General Plan, is 
to create a balanced and multi-modal transportation system that meets the needs 
of the community, and to improve the quality of life within West Hollywood while 
also actively participating in regional strategies to address transportation issues.  
West Hollywood benefits from an inherently walkable environment, and in 2011, 
2013, and 2015, was rated the most walkable city in California by Walk Score.  
Strategically enhancing and dynamically managing the City’s multi-modal 
transportation network, including using creative strategies to manage parking as 
a limited resource, is critical to improving the City’s commercial districts, 
residential neighborhoods, and diverse employment uses.   
 
Status 
The Long Range and Mobility Planning Division and Public Works Department 
and Human Services are responsible for implementation of many of the mobility 
policies in the General Plan and Climate Action Plan.  This past year several key 
projects and studies have been initiated, including:   
 

• A citywide study of pedestrian crossings, as well as a targeted study of 
unsignalized crosswalks along the City’s key pedestrian corridor – Santa 
Monica Blvd. This includes the approval of four new traffic signals and 
related roadway striping/lane configuration on Santa Monica Boulevard at 
West Knoll Drive, Westmount Drive, Hancock Avenue and Palm Avenue. 

• Extending the PickUp Line shuttle, a free service along Santa Monica 
Boulevard on weekend nights to serve the Eastside of the City, reaching 
La Brea Boulevard. 

• Initiating a pilot extension of the CityLine transit service to extend to the 
Hollywood/Highland Metro Red Line station during more and evening 
commute hours. 
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• A neighborhood traffic calming outreach process with residents. In 
2015, the City worked closely with residents of the Norma Triangle, 
Eastside and Tri-West neighborhoods to discuss traffic conditions and 
develop solutions with the help of a consultant to calm traffic in the area 
and provide safe streets. 

• Signing a contract with CycleHop to implement a Citywide Bike Share 
program in FY 2016-2017. 

• Study multifamily parking requirements as part of the citywide multifamily 
development study.  

• Developing an advocacy group, West Hollywood Advocates for Metro 
Rail (WHAM), to advocate for the Crenshaw Line northern extension that 
would create an important north-south connection from LAX and 
Inglewood through West Hollywood; 

• Development of a permanent car-sharing system operated by Zipcar.  
• Updated Zoning Code to allow for and regulate the use of mechanical 

parking lifts and automated parking structures.  
• The City was awarded a Strategic Growth Council Sustainable 

Communities Planning Grant to fund the following projects: 
o Develop standards for a Transit Overlay Zone, identified in the 

General Plan. 
o Update the City’s Transportation Demand Management ordinance.  

 
Pending projects include: 

• Conduct a Citywide Traffic Study and update of California 
Environmental Quality Act (CEQA) traffic thresholds. 

• Conduct a neighborhood traffic calming outreach process for the Mid-
City neighborhood in West Hollywood.  

• Completing the Pedestrian and Bicycle Mobility Plan (last updated in 
2003) to include recommendations for pedestrian and bicycle 
infrastructure improvements, programs, and policies.  

• The City was awarded a Strategic Growth Council Sustainable 
Communities Planning Grant to fund the following projects: 

o Study parking conditions and conduct a pilot study to separate 
the cost of parking from the cost of rent.   
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LAND USE INITIATIVES 
 

         
General Plan and Climate Action Plan Policy Direction 
The goals and policies of the Land Use and Urban Form Chapter of the General 
Plan are designed to maintain and enhance the City’s residential neighborhoods 
and to focus any future development along commercial corridors well-served 
served by transit.  The Land Use Chapter works in concert with the Mobility, 
Historic Preservation, and Economic Development Chapters to preserve the 
City’s unique character, guide responsible infill development, promote mobility 
and quality of life, and enhance the economy.  Maintaining a balance of diverse 
land uses within the City’s compact urban form promotes active neighborhoods 
and commercial districts, and helps to reduce the need for residents and visitors 
to move about by car. The Climate Action Plan reinforces the General Plan’s 
emphasis on linking land use and mobility efforts as a means to reduce 
greenhouse gas emissions and resulting climate change impacts. 
 
Status 
The Long Range and Mobility Planning and Current and Historic Preservation 
Planning Divisions are responsible for implementation of the land use policies in 
the General Plan and Climate Action Plan.  This past year, staff worked on 
several key land use projects and studies, including:   
 

• Development of policy alternatives and commencement of the 
environmental review process for the Sunset Off-Site Signage Study, as 
well as selection of an operator for a pilot creative digital sign on City-
owned property; 

• In collaboration with the City’s Eastside Working Group, staff is developing 
the Eastside Community Plan with anticipation of a draft community plan 
in November 2016.  



Published August 2016  14 
 

• An RFP was released to select a consultant team to develop a set of 
revised development standards for the Norma Triangle neighborhood to 
reduce recent “big box” development. 

• Staff was award grant funding to assist with technical studies to aid 
implementation of the Transit Overlay Zone in the General Plan to 
support transit-supportive land uses and development projects. 

• Initiation of the citywide multi-family zones study, which will include 
extensive community engagement, data analysis, and the development of 
recommendations for implementation. 

• A consultant was hired to study multi-family cultural resources and 
develop an incentive program for maintenance, capital improvements, and 
operation.  

• Hire a consultant to complete a cultural resources survey of the single-
family homes on Hampton, Lexington and Norton Avenues between 
Genesee and Gardner Avenues ("survey area"). The survey will evaluate 
the appropriateness of an individual cultural resource designation for 
specific properties in the area or the designation of several properties as a 
thematic grouping of Craftsman houses. 

• The City has entered into an Memorandum of Understanding (MOU) with 
Metro to identify opportunities for development on Metro’s facility on 
Santa Monica Boulevard that would both maintain the facility’s current 
operation, and extend the current retail/commercial frontage along Santa 
Monica Boulevard in order to create a more dynamic and pedestrian 
oriented environment for the community, and improve neighborhood 
compatibility. 

 
Pending projects include: 

• Staff will prepare revisions to Zoning Code regulations, including 
modifications to the entitlement process, R3C-C and R4B-C zone 
implementation, require art on construction fencing for certain commercial 
development projects and a developing a public benefits policy framework 
for new development. 
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CLIMATE CHANGE INITIATIVES 

           
General Plan and Climate Action Plan Policy Direction 
Environmental sustainability is one of the Guiding Principles of the General Plan, 
and is reflected in the policies of each Chapter.  A special icon is used 
throughout the General Plan to highlight the numerous policies that most directly 
support sustainability goals.  The Climate Action Plan lays out a toolbox of 
actions the entire West Hollywood community can take to reduce contributions to 
global climate change by reducing GHG emissions.  The City Council established 
aggressive targets for the CAP, setting a goal of a 20 – 25% reduction in 
emission levels by 2035. 
 
Status 
While every division’s activities help to further the City’s sustainability goals, the 
Community Development Department and Public Works Department are 
responsible for implementing the majority of climate-change related programs.  In 
addition to the interconnected land use and mobility programs detailed above, 
there have been several key sustainability projects and studies have been 
initiated in the past year:   
 

• Hiring a Senior Sustainability Planner who will oversee sustainability-
related programs and initiatives.  

• Creating an internal task force to monitor all water conservation 
measures including monitoring what is done by LADWP and Beverly Hills 
Water.  

• Continuing the existing the "Recycling Saves" campaign. 
• Installing water conserving devices and fixtures where applicable. 
• Increasing incentives to employees who do not drive alone as a 

permanent City program.  The incentives encourage employees to use 
transportation alternatives, including car-pooling, bicycles, walking and 
public transportation, to decrease the impact of parking space at the Kings 
Road parking structure for the public.  Additionally, employees have been 
given Metro passes to encourage the use of public transportation.  
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• Expanding green and open spaces throughout the City, by continuing to 
implement the West Hollywood Park Master Plan, identifying new open 
spaces in the Design District Streetscape Master Plan, and building 7,000 
square feet of new open space on the site of the former City Hall surface 
parking lot. 

• Developing a Citywide bikeshare program to reduce vehicle trips in the 
City.  

 
Pending projects include: 

• Staff was awarded grant funding from the Strategic Growth Council 
Sustainable Communities to development of a tracking tool to monitor 
annual reductions in greenhouse gas emissions resulting from Climate 
Action Plan implementation.  

• Updating the West Hollywood Green Building Program through a 
Sustainability Working Group comprised of staff, local experts and 
environmental specialists. 

• Developing a Solar Technical Assistance Program to provide technical 
assistance to property owners interested in installing solar.  

• Developing a Net Zero/Sustainable Practices Policy Framework. 
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hich offer 
volunteer opportunities for the public. The Innovation S

trategic P
lan 

identifies goals to establish a W
eH

o V
olunteer C

orps w
hich w

ill partner 
w

ith a locally-lead nonprofit to support an on-dem
and corps of volunteers 

that could participate in projects, C
ity events, and senior program

s. 

G
-A

.3
B

oard and 
C

om
m

ission 
A

ctivities and 
Tr aining

Im
plem

ent revisions to A
dvisory B

oard 
regulations w

ith addition of annual w
ork plans.

G
-1.4

C
ity C

lerk/ A
S

D
S

●
C

om
pleted. 

G
-A

.4
Social M

arketing
D

evelop a C
ity-w

ide social m
arketing and 

com
m

unications structure through Tw
itter, 

Facebook, LinkedIn or other sim
ilar services to 

com
m

unicate w
ith the W

est H
ollyw

ood 
com

m
unity. The C

ity should consider creating 
separate social m

arketing program
s for each 

departm
ent and each C

ity C
ouncil m

em
ber. 

U
tilize expertise of high school and university 

interns.

G
-3.2

C
M

D
S

●
O

ngoing. The C
om

m
unications D

ivision is expanding its social m
edia 

internship to add an additional intern. The C
ity continues to consistently 

grow
 its social m

edia presence and engagem
ent. Y

early grow
th rates 

range from
 24%

 -141%
. In addition, the C

om
m

unications D
ivision has 

continued to incorporate strategic alignm
ents w

ith W
est H

ollyw
ood-centric 

social m
edia influencers to increase the reach of its m

essaging, 
specifically in regard to public service announcem

ents. This strategy is 
w

idely recognized as industry-leading and has been garnered m
ultiple 

m
arketing aw

ards. The C
ity began live stream

ing on Y
ouTube in 2015, 

and currently has m
ore than 70 m

eetings and events archived. Y
ouTube 

is currently the only venue for view
ing W

eH
oTV

 in H
igh D

efinition.

G
-A

.5
Virtual Public 
C

ounter
D

evelop a virtual public counter to allow
 on-line 

perm
itting and other C

ity adm
inistrative 

functions.

G
-3.4

C
D

D
, FIN

 (B
+S

)
M

●
U

nderw
ay.  The revenue division is currently negotiating a contract w

ith a 
vendor to provide online paym

ent softw
are for, business taxes, alarm

 
perm

its, rent stabilization fees, and business im
provem

ent district 
assessm

ents. O
nce this softw

are is im
plem

ented the vast m
ajority of city 

paym
ents w

ill be available online; including, planning fees, building &
 

safety fees, parking fees/tickets, business taxes, alarm
 perm

its, B
ID

 
assessm

ents, and rent stabilization fees.  H
ow

ever, the C
ity w

ill continue 
to w

ork to provide online paym
ent options for all city paym

ents.

C
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G
P #

A
ction N

am
e

A
ction D

escription
Policy

Department/ 
Division

STA
TU

S R
EPO

R
T FO

R
 2015

Time Frame

Project Status

1



General Plan CAP Im
plem

entation Status Report for 2015 (Published  August 2016)

G
-A

.6
Electronic R

ecords 
R

etention
Im

plem
ent an electronic records retention 

system
 to m

ake all C
ity records in electronic 

form
at. A

s part of this process the C
ity w

ill 
com

plete an R
FP

 process for updated 
docum

ent im
aging softw

are.

G
-3.5

A
S

D
S

; O
G

●
U

nderw
ay. B

ackfill scanning of docum
ents has been com

pleted.  O
ngoing 

scanning conducted by C
ity C

lerk S
taff. P

ublic access to certain 
docum

ents via the C
ity's W

ebsite, is projected to be im
plem

ented by the 
S

um
m

er of 2016.

Subtotal
2

0
2

1
0

2
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LA
N

D
 U

SE A
N

D
 U

R
B

A
N

 FO
R

M

Ongoing

Pending

Underway

Complete

NO ACTION

LU
-A

.1
U

pdate Zoning 
O

rdinance
Follow

ing the com
pletion of the G

eneral P
lan 

update the Zoning O
rdinance.  R

E
FE

R
 TO

 
G

E
N

E
R

A
L P

LA
N

 FO
R

 D
E

TA
ILS

.

LU
-1.6; LU

-
1.13; LU

-
2.4 to LU

-
2.10; LU

-
2.12; LU

-
2.14; LU

-
3.5; LU

-
4.6; LU

-
7.5; LU

-
7.7; LU

-
8.6; LU

-
8.7; LU

-
10.5; LU

-
12.9; LU

-
14.7; LU

-
15.6

C
D

D
S

●
The C

ity continues to update Zoning O
rdinance w

ith zone text 
am

endm
ents to clarify developm

ent standards and the developm
ent 

process.  P
ending am

endm
ents to further im

plem
ent G

eneral P
lan 

policies include im
plem

entation of the Transit O
verlay Zone. A

dditionally, 
staff is developing new

 standards in the Zoning O
rdinance for R

3C
-C

 and 
R

4B
-B

 zoning districts identified in the G
eneral P

lan to allow
 for and/or 

encourage neighborhood-serving retail. 

LU
-A

.2
Edible Schoolyards

C
ollaborate w

ith public and private schools to 
create “edible schoolyards” w

here students can 
grow

 fruits and vegetables. 

LU
-1.17

C
D

D
, H

S
R

S
O

G
●

The follow
ing schools had on-site edible gardens in 2015: W

est H
ollyw

oo d
P

reschool, W
est H

ollyw
ood E

lem
entary, Laurel S

pan S
chool, R

osew
ood 

E
lem

entary, Fairfax H
igh S

chool.

LU
-A

.3
C

EQ
A

 Thresholds 
Follow

ing the adoption of the G
eneral P

lan, 
update the C

ity’s C
E

Q
A

 thresholds of 
significance to address topics such as clim

ate 
change/G

H
G

 em
issions, m

ulti-m
odal 

transportation, parks and recreation, and other 
topics.

LU
-1.19

C
D

D
S

●
P

ending. W
ill B

egin the process to revise C
E

Q
A

 Traffic thresholds in 
2016.

LU
-A

.4
Exaction Fee Study

C
onduct a com

prehensive study of 
exaction/im

pact fees for new
 developm

ent.  
The fees could pay a variety of capital 
expenditures including for public safety, 
streetscape, transportation, and other 
im

provem
ents.

LU
-1.20

C
D

D
; FIN

M
●

P
ending.  S

taff issued an R
FP

 to conduct an com
prehensive fee study, 

including exaction fees, in 2015.   H
ow

ever, none of the consultants that 
responded to the fee study R

FP
 had the experience and know

ledge base 
to perform

 both of the tasks. S
taff hired a firm

 to com
plete the fee study 

portion, but w
ill need to issue a separate R

FP
 for the exaction fees in 

sum
m

er/fall 2016.

LU
-A

.5
Santa M

onica 
B

oulevard M
aster 

Plan

Im
plem

ent the final phase of the S
anta M

onica 
B

oulevard M
aster P

lan.
LU

-6.2 to 
LU

-6.5
C

D
D

, D
P

W
M

●
O

ngoing.  

LU
-A

.6
U

pdate Street Tree 
M

aster Plan (STM
P)

U
pdate the S

TM
P

 to identify new
 locations for 

street trees and other landscaping throughout 
the C

ity.

LU
-7.1, LU

-
7.3

D
P

W
, H

S
R

S
M

●
U

nderw
ay. S

taff is w
orking to com

plete the U
rban Forest M

aster P
lan w

it h
adoption anticipated late 2016 or early 2017.  The S

TM
P

 w
ill be a part of 

this P
lan.
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LU
-A

.7
Streetscape M

aster 
Plan

U
pdate the S

treetscape M
aster P

lan.  A
s part 

of the process, provide for enhanced 
pedestrian activity on com

m
ercial streets, and 

create an im
provem

ent plan that identifies 
specific im

provem
ents (e.g. landscaping, 

lighting, am
enities, etc.), phasing, and funding 

sources for all m
ajor streets throughout the 

C
ity.

LU
-4.6, LU

-
7.1, LU

-7-2
C

D
D

, D
P

W
M

●
O

ngoing. The D
esign D

istrict S
treetscape P

lan w
as adopted in 2014. The 

La B
rea S

treetscape P
lan w

as im
plem

ented in 2014. G
rant funds have 

been secured to im
plem

ent the D
esign D

istrict S
treetscape M

aster P
lan.
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LA
N

D
 U

SE A
N

D
 U

R
B

A
N

 FO
R

M

Ongoing

Pending

Underway

Complete

NO ACTION

T-1.1(C
) 

LU
-A

.8
Tem

porary 
Pedestrian Streets

D
uring select, lim

ited tim
es, transform

 portions 
of a street or corridor into a traffic-free, 
pedestrian and com

m
unity space. 

LU
-6.1 to 

LU
 6.8

C
D

D
, D

P
W

, 
H

S
R

S
S

●
U

nderw
ay. The D

esign D
istrict S

treetscape M
aster P

lan (adopted in 
2014) recom

m
ends designing R

obertson B
lvd (north of M

elrose) as a 
tem

porary pedestrian space.

LU
-A

.9
Street Light 
R

eplacem
ent

Install pedestrian-scaled lighting in coordination 
w

ith im
proved transit facilities (i.e., bus stops) 

on com
m

ercial streets.

LU
-6.4

D
P

W
O

G
●

O
ngoing.  N

egotiations are in progress w
ith S

outhern C
alifornia E

dison fo r
the C

ity to acquire the street lighting system
.  P

ending approval of the 
acquisition, a project w

ill be im
plem

ented to replace all fixtures w
ith 

energy efficient equipm
ent w

hich w
ill im

prove the quality of the street 
li ghting.

LU
-A

.10
M

etro Site D
esign 

Studies
C

reate design studies to show
 redevelopm

ent 
options for the M

etro facility on S
anta M

onica 
B

oulevard. The study should also include a 
fiscal analysis of the proposed options.

LU
-11.2

C
D

D
M

●
U

nderw
ay. A

 M
em

orandum
 of U

nderstanding regarding the process for 
future visioning for the D

ivision 7 M
etro facility is now

 approved by M
etro 

including com
m

unity engagem
ent and w

as a focus on near-term
 

im
provem

ents to the S
anta M

onica B
oulevard frontage.

LU
-A

.11
G

reater M
elrose 

Triangle Plan
P

repare planning studies for the G
reater 

M
elrose Triangle area and M

elrose A
venue 

betw
een D

oheny and W
est K

noll D
rives. The 

plans should create a unified design and land 
use vision for the area to enhance its role as a 
center of arts and design. R

E
FE

R
 TO

 
G

E
N

E
R

A
L P

LA
N

 FO
R

 D
E

TA
ILS

.

LU
-11.8

C
D

D
S

●
P

ending. S
taff plans to begin an A

rea P
lan for the greater M

elrose 
Triangle and D

esign D
istrict area in FY

 2016/2017. 

LU
-A

.12
Sunset Specific Plan

R
evise the S

unset S
pecific P

lan to update the 
vision of S

unset B
oulevard, as described in the 

G
eneral P

lan.

LU
-15.1 to 

LU
-15.7

C
D

D
, C

M
D

S
●

P
ending. A

n update to the S
unset S

pecific P
lan is anticipated to begin in 

FY
 2018/2019. This action is also incorporated in the LR

M
P

 w
ork plan.

LU
-A

.13
O

ffsite A
dvertising

P
repare a study that addresses offsite 

advertising, including the potential benefits and 
im

pacts. The study should m
ake a 

recom
m

endation for possible changes to offsite 
advertising. R

E
FE

R
 TO

 G
E

N
E

R
A

L P
LA

N
 FO

R
 

D
E

TA
ILS

.

LU
-16.1 to 

LU
-16.9

C
D

D
S

●
U

nderw
ay. S

taff is conducting a com
prehensive analysis of offsite 

advertising on the S
unset S

trip that w
ill be used to develop 

recom
m

endations on the num
ber of signs allow

ed, type of m
edia allow

ed, 
placem

ent, and guidelines for creative use of offsite advertising. The  city 
has issued an R

FP
 for a pilot digital sign on city ow

ned property as a part 
of the study.

LU
-A

.14
M

aintenance of 
Parkw

ays
C

reate inform
ational m

aterials for the public 
that describe standards for planting and 
m

aintenance of private landscaping in 
parkw

ays.

LU
-7.4

C
D

D
 D

P
W

S
●

C
om

plete. P
osted on C

ity's w
ebsite.

S
ubtotal

5
4

4
1

0
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H
ISTO

R
IC

 PR
ESER

VA
TIO

N

Ongoing

Pending

Underway

Complete

NO ACTION

H
P

-A
.1

W
est H

ollyw
ood 

Public Library
D

evelop a relationship w
ith the library that 

allow
s for exchange of historic docum

ents and 
provide the library w

ith copies of historic 
docum

ents in C
ity’s possession.

H
P

 1.1
C

D
D

S
●

U
nderw

ay. The C
ity w

ill be taking inventory and archiving its historic 
preservation m

aterial before providing the library w
ith any copies.

H
P

-A
.2

M
aterials 

C
onservation

C
onserve archival and prim

ary source technica l
m

aterial suitable for eventual inclusion in the 
W

est H
ollyw

ood R
oom

 of the public library.

H
P

 1.1
C

D
D

O
G

●
P

ending. A
ll existing archival m

aterials are m
aintained w

ithin file cabinets 
aw

aiting a cataloging system
.

H
P

-A
.3

C
atalog M

aterials
C

atalog the C
ity’s existing collection of historic 

m
aterials.

H
P

 1.2
C

D
D

S
●

P
ending. A

ll existing archival m
aterials are m

aintained w
ithin file cabinets 

aw
aiting a cataloging system

.

H
P

-A
.4

C
ollect M

aps
C

om
plete the C

ity’s collection of S
anborn Fire 

Insurance C
om

pany m
aps.

H
P

 1.2
C

D
D

S
●

P
ending. A

ll existing archival m
aterials are m

aintained w
ithin file cabinets 

aw
aiting a cataloging system

.

H
P

-A
.5

C
ultural R

esources 
M

ap
C

reate a base m
ap of cultural resources.

H
P

 1.2
C

D
D

S
●

U
nderw

ay. A
 base m

ap exist for the 2008 survey and the new
 com

m
ercial

survey w
ill produce an updated base m

ap.

H
P

-A
.6

C
ultural R

esources 
Survey

R
evise and update survey in the future as 

funding and staff resources allow
, adding 

properties and reevaluating previously 
surve yed properties.

H
P

 2.1
C

D
D

O
G

●
U

nderw
ay. A

 cityw
ide com

m
ercial survey and historic context statem

ent is
underw

ay.

H
P

-A
.7

Property O
w

ner 
A

ssistance
M

eet w
ith property ow

ners to explain the 
benefits afforded to designated historic 
buildings.

H
P

 2.3
C

D
D

O
G

●
O

ngoing. S
taff m

eets w
ith property ow

ners on a regular basis to discuss 
the benefits afforded to designated buildings. The M

ultifam
ily Incentives 

P
roject has also increased dialogue w

ith property ow
ners.

H
P

-A
.8

C
ultural R

esource 
W

orkshops
H

old cultural resource training w
orkshops for 

new
 H

istoric P
reservation com

m
issioners.

H
P

 4.1
C

D
D

O
G

●
U

nderw
ay. A

 training w
orkshop w

ill be scheduled in 2016.

H
P

-A
.9

Staff Training
P

rovide training to staff in the use of the S
tate 

H
istorical B

uilding C
ode (S

H
B

C
).

H
P

 3.3
C

D
D

O
G

●
O

ngoing. S
taff attended a S

H
B

C
 training in 2015. Further training is 

ongoing. 

H
P

-A
.11

C
ultural R

esources 
Inform

ation
D

evelop educational and inform
ational 

m
aterials regarding historic resources, 

including videos, brochures, historical and 
photographic displays, and w

alking tours.

H
P

 4.1; H
P

-
4.3

C
D

D
O

G
●

O
ngoing. The C

ity is developing a w
aking tour and just received a grant 

from
 the N

ational Trust for H
istoric P

reservation for the planning of the 
tour. 

H
P

-A
.12

Preservation A
rea on 

W
ebsite

P
ost and regularly update inform

ation on the 
C

ity’s w
ebsite regarding cultural resources, 

including a list of designated cultural resources,
and historic m

aps and photographs w
hen 

available.

H
P

 4.3
C

D
D

S
●

O
ngoing. The C

ity is w
orking on a new

 H
istoric P

reservation w
ebsite that 

w
ill be updated regularly.

C
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H
P

-A
.13

C
ultural R

esources 
M

arketing
D

evelop m
arketing m

aterials featuring cultural 
resources to attract visitors and businesses to 
the C

ity.

H
P

 6.1
C

D
D

, C
M

D
O

G
●

O
ngoing. C

om
m

unications is w
orking w

ith C
urrent and H

istoric 
P

reservation P
lanning on im

plem
enting a data m

anagem
ent system

 that 
w

ill include a m
icrosite featuring properties in the C

ity that are designated, 
or have the potential to be designated, as historic.

H
P

-A
.14

Technical R
esources

M
aintain and m

ake available to C
ity staff and 

property ow
ners technical resources related to 

historic preservation.

H
P

 5.1
C

D
D

O
G

●
O

ngoing. The C
ity is w

orking on a m
ultifam

ily historic property incentive 
program

, including technical assistance to staff and property ow
ners. 

7
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H
ISTO

R
IC

 PR
ESER

VA
TIO

N

Ongoing

Pending

Underway

Complete

NO ACTION

H
P

-A
.15

M
ills A

ct 
C

ontinue the M
ills A

ct program
, including 

execution and m
onitoring of contracts.

H
P

 5.2
C

D
D

O
G

●
O

ngoing. The C
ity is w

orking on a m
ultifam

ily historic property incentive 
program

, including technical assistance to staff and property ow
ners. 

H
P

-A
.16

Incentive Program
s

D
evelop incentive program

s specifically for the 
m

aintenance, capital im
provem

ents, and 
operation of cultural resources, such as 
adaptive reuse or additional funding sources.

H
P

 5.3
C

D
D

M
●

U
nderw

ay. The C
ity is preparing policies and incentives for designated 

m
ulti-fam

ily properties.

H
P

-A
.17

Transfer of 
D

evelopm
ent R

ights
R

e-evaluate the m
echanism

s of the Transfer of 
D

evelopm
ent R

ights P
rogram

.
H

P
 5.5

C
D

D
L 

●
U

nderw
ay. S

tudy of m
ultifam

ily historic resources rehab incentives is 
underw

ay and w
ill be studying m

echanism
s of TD

R
 program

. 

H
P

-A
.18

N
ew

 Funding 
Sources

Identify new
 funding program

s for C
ity-ow

ned 
and adm

inistered cultural resources.
H

P
 5.6

C
D

D
L

●
U

nderw
ay. S

tudy of m
ultifam

ily historic resources rehab incentives is 
underw

ay and m
ay provide technical assistance to ow

ners and w
ill identif y

new
 funding sources. 

S
ubtotal

17
7

3
7

0
1

STA
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R
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G
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EC
O

N
O

M
IC

 D
EVELO

PM
EN

T

Ongoing

Pending

Underway

Complete

NO ACTION

E
D

-A
.1

Econom
ic 

D
evelopm

ent 
Strategy

D
evelop a plan that attracts new

 businesses, 
retains existing businesses, and allow

s for 
expansion in order to m

aintain a diverse 
econom

y.

E
d-3.2;E

D
-

3.10;E
D

-
7.4

C
M

D
S

●
P

ending. S
taff w

ill respond to C
ouncil directives approved in FY

15-16 to 
focus on analyze sm

all business policies/program
s and incentives. 

S
taffing levels prevent em

barking on a broader econom
ic developm

ent 
strategy at this tim

e.

E
D

-A
.2

B
usiness Support 

Services
C

ontinue to provide technical assistance to 
businesses w

ishing to locate in the C
ity or 

existing businesses w
ishing to expand through 

the C
ity’s regulatory processes and perm

its.

E
D

-3.11
C

M
D

O
G

●
O

ngoing. as part of the A
rts &

 E
conom

ic D
evelopm

ent W
ork plan. Thus 

far have provided support to 25 businesses

E
D

-A
.3

Tourism
W

ork w
ith econom

ic developm
ent partners to 

develop a m
arketing program

 to attract specific 
m

arkets including LG
B

T and international 
travelers.

E
D

-1.4; E
D

-
1.7

C
M

D
S

●
O

ngoing. E
xploring w

ays to brand the W
estside of S

anta M
onica B

lvd. as 
the epicenter of the LG

B
T com

m
unity.

E
D

-A
.4

C
ultural Tourism

 
C

reate and launch a cultural tourism
 cam

paign 
to capitalize on the C

ity’s diverse population 
and history, such as the LG

B
T and R

ussian 
populations.

E
D

-1.7
C

M
D

M
●

O
ngoing. "I A

m
 W

eH
o" P

rogram
 continues. O

ne C
ity O

ne P
ride w

as 
aw

arded a grant from
 the N

ational E
ndow

m
ent for the A

rts. D
eveloped a 

partnership betw
een O

ne C
ity O

ne P
ride and the H

ollyw
ood Fringe 

[P
erform

ing A
rts] Festival to encourage LG

B
T related theatre productions 

during the m
onth of June.

E
D

-A
.5

C
om

m
ercial Sub-

A
rea A

nalysis
C

onduct a study to analyze the fiscal health 
and quality of life in each com

m
ercial sub-area 

– on its ow
n and relative to the C

ity as a w
hole. 

A
s necessary, m

onitor the progress of each 
sub-area.  The study could include an analysis 
of the land uses in each area, the business 
m

ix, revenues, and other sim
ilar inform

ation.

E
D

-2.3
C

M
D

S
●

N
o action, given staff attrition. W

ill revisit w
hen staff are in place. 

E
D

-A
.6

C
om

m
ercial Parking 

R
equirem

ents 
E

valuate and adjust com
m

ercial parking 
requirem

ents for each com
m

ercial sub area.
E

D
-3.2

C
D

D
, D

P
W

S
●

U
nderw

ay. S
taff w

ill engage a consultant to study parking requirem
ents 

and strategies as part of the TD
M

 update and Transit O
verlay Zone (TO

Z )
im

plem
entation, w

ith funding from
 the S

trategic G
row

th C
ouncil G

rant. 
The C

ity C
ouncil has also directed staff to study reducing parking 

requirem
ents in com

m
ercial areas. 

E
D

-A
.12

N
eighborhood- 

Serving B
usinesses

E
valuate and adjust zoning requirem

ents for 
the S

anta M
onica/Fairfax and La B

rea/S
anta 

M
onica com

m
ercial sub areas to enable 

neighborhood-serving businesses.

E
D

-2.3; E
D

-
6.1; E

D
-6.2

C
D

D
, C

M
D

M
●

U
nderw

ay. A
 M

arket S
tudy of the E

astside w
as com

pleted  in 2014, w
hich 

identifies challenges and opportunities for new
 businesses. A

s part of the 
upcom

ing E
astside C

om
m

unity P
lan in FY

 2016, the C
ity w

ill evaluate 
strategies to enable neighborhood-serving retail. A

dditionally, staff is 
developing new

 standards in the Zoning O
rdinance for R

3C
-C

 and R
4B

-B
 

zoning districts identified in the G
eneral P

lan to allow
 for and/or encourag e

neighborhood-serving retail. 

E
D

-A
.8

Perm
itting Process

E
valuate and adjust processes for business 

licenses, signs, building m
odifications and 

developm
ent projects.

E
D

-4.1
C

D
D

, C
M

D
S

●
O

ngoing. E
valuating extended hour perm

itting; special event perm
itting; 

and conducted a survey of theatre-related venues along S
anta M

onica 
B

lvd.

A
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General Plan CAP Im
plem

entation Status Report for 2015 (Published  August 2016)

ECONOMIC DEVELOPMENT

Ongoing

Pending

Underway

Complete

NO ACTION

E
D

-A
.9

R
evenue Source 

M
onitoring

C
ontinue to m

onitor the perform
ance of m

ajor 
revenue sources such as retail sales and 
Transient O

ccupancy Tax.

E
D

-2.1; E
D

-
4.3

C
M

D
, FIN

O
G

●
O

ngoing. S
erved on internal team

 regarding H
otel TO

T C
apacity S

tudy 
led by the R

evenue D
ivision. Final report pending.

E
D

-A
.10

A
rts and D

esign and 
R

etail Sectors 
Support and 
Expansion

C
onsider the feasibility of expanding the 

A
venues of A

rts, Fashion, and D
esign D

istrict 
to include other areas, including M

elrose 
Triangle as a destination.

E
D

-5.1; E
D

-
5.3

C
M

D
S

●
C

om
plete. A

fter an analysis of the potential revenue that could be 
generated by expanding the D

esign D
istrict  to the C

ity's border along 
M

elrose A
venue, staff determ

ined that the cost of  expansion w
ould be 

m
ore than the new

 revenue gained. Furtherm
ore, the B

oard of D
irectors 

also determ
ined that the political and econom

ic clim
ate w

ould not support 
expansion, and are looking for other w

ays to raise revenue.

E
D

-A
.11

Façade 
R

ehabilitation 
Program

C
reate a com

m
ercial façade rehabilitation gran t

or loan program
 and consider various 

streetscape im
provem

ents in the sub-areas. 

E
D

-6.2; E
D

-
9.2

C
D

D
, C

M
D

, 
H

S
R

S
M

●
N

o action.

E
D

-A
.12

N
eighborhood- 

Serving B
usinesses

E
valuate and adjust zoning requirem

ents for 
the S

anta M
onica/Fairfax and La B

rea/S
anta 

M
onica com

m
ercial sub areas to enable 

neighborhood-serving businesses.

E
D

-2.3; E
D

-
6.1; E

D
-6.2

C
D

D
, C

M
D

M
●

U
nderw

ay. S
taff is developing new

 standards in the Zoning O
rdinance for 

R
3C

-C
 and R

4B
-B

 zoning districts identified in the G
eneral P

lan to allow
 

for and/or encourage neighborhood-serving retail. A
s part of the upcom

in g
E

astside C
om

m
unity P

lan in FY
 2016, the C

ity w
ill evaluate strategies to 

enable neighborhood-serving retail. A
dditionally, the C

ity C
ouncil directed 

the E
conom

ic developm
ent division to study reducing parking 

requirem
ents for sm

all businesses on the C
ity's com

m
ercial corridors. 

E
D

-A
.13

H
otel N

eeds 
A

ssessm
ent

C
onduct an assessm

ent of the current hotel 
and hospitality uses and potential future needs. 
The study should include prices and occupancy 
rates, and should predict potential dem

and for 
new

 hotel room
s in W

est H
ollyw

ood.

E
D

-7.2
C

M
D

, FIN
M

●
U

nderw
ay. In 2015 the C

ity hired a consultant to perform
 a hotel capacity 

study.   The study  includes prices and occupancy rates, and predicts the 
potential dem

and for new
 hotel room

s in W
est H

ollyw
ood.   S

taff is 
currently review

ing the draft report and anticipates taking it to the C
ity 

C
ouncil for review

 and approval in late spring 2016.

E
D

-A
.14

N
on-Profit C

enter
S

ecure space in a building to be used by non-
profit groups. 

E
D

-3.8
C

M
D

, H
S

R
S

L
●

U
nderw

ay. S
taff explored em

erging m
odels of fulfilling needs of non-profit 

spaces. 

E
D

-A
.15

G
reen B

usiness 
Program

E
valuate the feasibility of creating a cityw

ide 
program

 to encourage green business 
practices. 

E
D

-10.1; 
E

D
-10.2

C
M

D
S

●
N

o action, given staff attrition. W
ill revisit w

hen staff are in place.

S
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5
1

5
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M
O

B
ILITY

Ongoing

Pending

Underway

Complete

NO ACTION

M
-A

.1
Transit Study U

pdate
U

pdate the C
ity’s transit study. R

E
FE

R
 TO

 
G

E
N

E
R

A
L P

LA
N

 FO
R

 D
E

TA
ILS

.
M

-1.5
C

D
D

, H
S

R
S

S
●

U
nderw

ay. A
 com

prehensive evaluation of transit services is currently 
underw

ay and is expected to be com
pleted in N

ovem
ber, 2016.

T-3.3(B
)

M
-A

.2
Santa M

onica 
B

oulevard Streetcar 
Study

C
onduct a study on the feasibility of creating a 

streetcar transit system
 on S

anta M
onica 

B
oulevard.

M
-1.4

C
D

D
, C

M
D

S
●

U
nderw

ay. The C
ity has extend the P

ickU
p, a  free shuttle service, to La 

B
rea.  S

taff is w
orking w

ith M
etro to develop a feasibility study to extend 

light rail service to W
est H

ollyw
ood. The city is currently advocating for 

funding through a potential ballot m
easure that could extend Light rail 

service from
 W

est H
ollyw

ood to H
ollyw

ood. The C
ityLineX

 has been 
introduced as a pilot project connecting the city to H

ollyw
ood + H

ighland. 
The C

ity is no longer pursuing a streetcar.

M
-A

.3
Street D

esign 
G

uidelines
D

evelop design guidelines and m
anagem

ent 
tools for all C

ity streets, so that each street 
supports land uses along it and provides an 
optim

al accom
m

odation for all m
odes of 

transportation. C
onsider adopting the ITE

 
C

ontext S
ensitive S

olutions in D
esigning 

W
alkable U

rban Thoroughfares for design 
guidance for m

ajor roads and arterials. 
C

onsider adopting the ITE
 R

esidential S
treets 

for design guidance on local residential streets.

M
-3.3; M

-
3.5; M

-4.2
C

D
D

, D
P

W
M

●
U

nderw
ay. S

taff is w
orking to com

plete the P
edestrian and B

icycle 
M

obility P
lan in 2016, w

hich addresses street im
provem

ents.

M
-A

.4
Street D

edication
E

stablish street netw
ork dedication 

requirem
ents for developm

ent projects in the 
C

ity. Flexible standards should be allow
ed 

w
hich perm

it the C
ity to require the street 

dedication at the tim
e the perm

its are issued, 
on construction of the project, or at a 
subsequent tim

e. 

M
-5.5

C
D

D
, D

P
W

S
●

O
ngoing. The C

ity coordinates w
ith project-specific easem

ents to w
iden 

sidew
alks w

ith new
 developm

ent. 

M
-A

.5
Trip G

eneration 
M

etric
D

evelop a m
ethod to m

easure the change in 
trip generation for C

ity land uses over tim
e.

M
-6.6

C
D

D
S

●
N

o action.

M
-A

.6
C

EQ
A

 A
nalysis 

U
pdate

D
evelop a C

E
Q

A
 transportation im

pacts 
analysis pursuant to the 2010 C

E
Q

A
 G

uideline s
A

ppendix G
 to guide new

 developm
ent projects 

w
ithin the C

ity.  

M
-6.3

C
D

D
S

●
P

ending. S
B

743 im
plem

entation aw
aiting O

R
R

 G
uidelines.

M
-A

.7
A

lternative Fuel 
Vehicles Parking 
Prioritization

D
evelop requirem

ents for alternative fuel 
vehicle dedicated parking spaces.

M
-2.5

C
D

D
; D

W
P

 
M

●
U

nderw
ay. C

harge P
oint has been selected to provide E

V
 C

harging 
services to the C

ity.  E
xpected installation in C

ity parking lots is 
anticipated in m

id-2016.

A
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M
-A

.8
W

alkability R
ating 

System
D

evelop a rating/m
onitoring system

 for the 
effectiveness of W

est H
ollyw

ood’s streets in 
attracting pedestrians and pedestrian activity. 
S

an Francisco D
epartm

ent of P
ublic H

ealth’s 
P

edestrian E
nvironm

ental Q
uality Index (P

E
Q

I) 
could be used as such an assessm

ent tool.

M
-3.2; M

-
3.3

C
D

D
S

●
N

o action.

M
-A

.9
A

lleyw
ay 

Im
provem

ents
S

tudy and include in the C
ity’s M

aster P
lan of 

S
treets the existing alley facilities parallel to the 

arterial streets, particularly S
anta M

onica 
B

oulevard, to assess the opportunity to 
im

prove and to provide continuity of the alleys 
to m

axim
ize and preserve com

m
ercial and 

residential access.

M
-5.6; M

-
9.3

C
D

D
, D

P
W

M
●

P
ending. A

s part of the D
esign D

istrict S
treetscape M

aster P
lan, design 

guidelines for alleys in the D
esign D

istrict are included to im
prove 

pedestrian life and enhance aesthetics and safety. E
astside C

om
m

unity 
P

lan w
ill also assess green alleyw

ays adjacent to S
anta M

onica 
B

oulevard in FY
 2016/2017.

M
-A

.10
Local C

irculation 
Studies

U
ndertake studies of residential neighborhoods 

on a case by case basis to identify local 
circulation patterns in order to assess the 
opportunities and needs to restrict, divert, or 
m

itigate arterial traffic intrusion; such studies to 
include an assessm

ent of the traffic im
pacts on 

the entire neighborhood and the participation of 
neighborhood residents to prepare a 
consensus plan of neighborhood traffic control.

M
-7.1 to M

-
7.4

C
D

D
 

M
●

U
nderw

ay. S
taff has com

pleted the Tri-W
est and E

astside neighborhood 
traffic studies. S

taff has started the N
orm

a Triangle neighborhood traffic 
studies. The M

id-C
ity neighborhood study is anticipated to begin in late 

sum
m

er of 2016.   

M
-A

.11
VM

T R
eductions 

M
onitoring System

E
stablish a m

onitoring system
 for m

easuring 
reductions in vehicle m

iles traveled from
 

investm
ents in m

ass transit, bicycle 
infrastructure, and the pedestrian environm

ent. 

M
-6.6

C
D

D
M

●
N

o action.

T-3.2(C
) 

M
-A

.12
C

ity Line Expansion
E

xpand C
ity Line service hours and route 

operations, especially to ease nighttim
e 

congestion connecting to H
ollyw

ood.

M
-1.4

H
S

R
S

M
●

U
nderw

ay. P
ickU

p expanded to La B
rea in 2015.  P

ilot C
ityLine service to 

H
ollyw

ood launched in January 2016. >>> P
ilot S

huttle C
ityLineX

 S
ervice 

to the H
ollyw

ood H
ighland R

ed-Line M
etro station launched in January of 

2016

12
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MOBILITY

Ongoing

Pending

Underway

Complete

NO ACTION

M
-A

.13
Public 
Transportation 
Service 
Im

provem
ents

M
onitor public transportation services such as 

dem
and-responsive service, shuttle service, 

and m
edical transit service to identify the m

ost 
cost-effective and efficient m

anner to provide 
these services.

M
-1.4

H
S

R
S

M
●

U
nderw

ay. 2015- adjustm
ents m

ade to C
ityLine route and schedule in 

response to com
m

unity feedback.  2016- S
taff collects m

onthly data 
regarding all services and com

pile for reporting  and analysis, m
odifying 

program
 param

eters as appropriate. In 2016 the division is undertaking a 
com

prehensive evaluation of services. C
ity w

as aw
arded funding to 

replace vehicles and also to expand and extend the D
oor to D

oor service 
that w

as added in 2014. >>> In A
ugust of 2015, The P

ickU
p's route w

as 
extended to the eastside.  A

dditional service days w
ere added for The 

P
ickU

p (nightlife holidays, sum
m

er S
unday service). >>> P

ickU
p 

expanded to La B
rea in 2015.  >>> C

ontinue the m
onitoring and analysis 

of operations data to gauge and im
prove perform

ance to transit services. 
In the process of conducting a com

prehensive evaluation of the C
ity's 

transportation services to identify the com
m

unity's transit needs and 
potential service gaps. C

ontinue to m
onitor and respond to com

m
unity 

feedback relating to the C
ity's transit program

s.

M
-A

.14
Transit Inform

ation 
and M

edia
P

rovide transit inform
ation to W

est H
ollyw

ood 
residents directly through the m

ail, in local 
m

agazines, on the C
ity’s w

ebsite, or through 
other com

m
unication m

edia. 

M
-1.8

C
D

D
, H

S
R

S
, 

C
M

D
S

●
O

ngoing. In addition to partnering w
ith G

oogle Transit and N
extB

us for 
route and scheduling inform

ation related to the C
ityLine and C

ityLineX
 

shuttles, the C
om

m
unications D

ivision w
orked w

ith H
S

R
S

 on developing a
m

icrosite for the W
eH

o P
ickU

p that features route inform
ation through a 

new
 Trolley Tracker A

pp. This m
icrosite now

 functions as the W
eH

o 
P

ickU
p’s m

ain internet presence. The C
ity also recently Facebook Live 

stream
ed the launch of C

ityLineX
. The C

om
m

unications D
ivision did 

extensive m
edia relations w

ork for earned coverage and developed a pai d
m

edia cam
paign to support the successful launch of C

ityLineX
. >>>> 

P
ickU

p added to N
extB

us in 2015. H
ollyw

ood service added in 2016. P
op 

U
ps held in early 2016 to prom

ote H
ollyw

ood expansion. N
ew

 service w
a s

heavily prom
oted in print and electronic m

edia. P
op ups held in spring 

2016 as part of com
m

unity evaluation effort. >>> In real-tim
e vehicle 

tracking (N
extB

us) w
as added for The P

ickU
p. In 2015, a w

ebsite for The 
P

ickU
p w

as created. C
ontinue to m

arket and prom
ote services through 

social m
edia and popular applications and publications. C

ontinue to w
ork 

w
ith the cham

ber of com
m

erce to m
arket and prom

ote transit services. 
C

ontinue to provide transit inform
ation through com

m
unity pop-ups.

M
-A

.15
C

ity-w
ide Transit 

Study
In partnership w

ith M
etro, conduct a study to 

determ
ine gaps in transit facilities and services 

throughout the C
ity.

M
-1.2; M

-
1.4

H
S

R
S

M
●

704 stop w
as added. C

ity continues to coordinate w
ith M

etro to facilitate 
coordination of services. >>> C

ity continues to w
ork w

ith M
etro to facilitat e

the coordination of services

M
-A

.16
Signal Tim

ing
A

djust signal tim
ing to m

inim
ize transit delay 

along S
anta M

onica B
oulevard and other transi t

corridors. 

M
-1.9

D
P

W
S

●
O

ngoing.  S
taff continues to coordinate w

ith M
E

TR
O

 for deploym
ent of 

the M
etro R

apid B
us Transit priority system

 involving 28 intersections 
w

ithin the C
ity.

G
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T-3.3(D
)

M
-A

.17
B

us O
nly Lanes

C
onduct a feasibility study of bus-only lanes 

during peak hours to prioritize transit patrons 
over single occupant vehicles.

M
-1.9

C
D

D
, D

P
W

S
●

N
o action.

M
-A

.18
Street Furniture 
Program

C
ontinue to im

plem
ent a street furniture 

program
 to m

anage new
s racks, sidew

alk 
cafes, bus shelters, benches, and other 
pedestrian am

enities.

M
-3.5

C
D

D
, D

P
W

, 
H

S
R

S
O

G
●

U
nderw

ay.  This is a com
ponent of the S

treet M
edia P

roject.  R
FP

 for 
new

 street furniture w
as issued and staff is review

ing subm
itted 

proposals.   >>>  The E
ngineering D

ivision is no longer w
orking on this 

program
.  This is now

 to be overseen through the S
treet M

edia program
 

and B
ike S

hare program
.

T-1.1(A
), T-

1.1(E
)

M
-A

.19
Pedestrian O

bstacle 
and G

ap Survey
C

onduct a survey of pedestrian obstacles and 
sidew

alk gaps and im
plem

ent the 
recom

m
endations over tim

e.  

M
-3.3

C
D

D
, D

P
W

, 
H

S
R

S
 

S
 

●
U

nderw
ay. S

taff is w
orking to com

plete the P
edestrian &

 B
icycle M

obility 
P

lan, w
hich identifies gaps in the netw

ork. The C
ity w

ill continue to inspect 
sidew

alks on an annual basis for safety issues and repair needs. A
s part 

of the sidew
alk m

aintenance program
, every sidew

alk cityw
ide is annually 

w
alked and inspected for identification of uplifted/deteriorated conditions 

and A
D

A
 com

pliance.  W
ork orders are issued to S

treet M
aintenance to 

rem
edy the deteriorated conditions, as w

ell as m
ajor w

ork is scheduled 
for perm

anent rem
oval and replacem

ent.

M
-A

.20
Priority List for 
Enhanced C

rossings
D

evelop a priority list for enhanced pedestrian 
crossings of arterials and other m

ajor barriers. 
M

-3.11
C

D
D

,  D
P

W
S

●
U

nderw
ay. S

taff is w
orking on a cityw

ide crossw
alk study to prioritize 

im
provem

ents.

M
-A

.21
Im

plem
entation of 

Enhanced C
rossings 

Priority List

E
nhance pedestrian crossings of arterials and 

other barriers, as identified in the priority list.  
M

-3.11
C

D
D

, D
P

W
M

●
U

nderw
ay. Im

provem
ents to key crossw

alks along S
anta M

onica 
B

oulevard w
ere developed and approved by the C

ity C
ouncil in 2014.  

Im
provem

ents w
ill be im

plem
ented in 2015.  S

taff is w
orking on a cityw

ide 
crossw

alk study to prioritize further im
provem

ents.

M
-A

.22
Safe R

outes to 
Schools

P
ursue public and private grant funding 

sources for S
afe R

outes to S
chools program

s 
and street im

provem
ents. 

M
-3.2

C
D

D
M

●
N

o action.
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M
O

B
ILITY

Ongoing

Pending

Underway

Complete

NO ACTION

M
-A

.23
Prioritization of 
U

niversal 
A

ccessibility 
Im

provem
ents 

C
om

pile and m
aintain a database to prioritize 

locations to install dual curb ram
ps and other 

enhancem
ents that prom

ote universal 
accessibility, and im

plem
ent enhancem

ents as 
funding becom

es available.

M
-3.1

C
D

D
; D

P
W

  
S

●
O

ngoing. The C
ity has previously installed A

D
A

 com
pliant curb ram

ps at 
all street corners cityw

ide.  O
ver the years, the A

m
ericans w

ith D
isabilitie s

A
ct updates the standards for these ram

ps.  A
s new

 street projects are 
constructed, the ram

ps w
ithin the w

ork area are updated to m
eet the 

latest A
D

A
 standards.  The concept of dual ram

ps on street corners is not 
an A

D
A

 standard, and, due to narrow
 right of w

ay and topographical 
issues, cannot be installed at m

any locations.  W
here it is possible, the 

C
ity installs dual ram

ps on street corners.   This im
plem

entation is done 
on an ongoing basis as street projects are constructed, as previously 
m

entioned.  

M
-A

.24
B

icycle System
 

Q
uality Survey

C
onduct a bicycle system

 quality survey to 
establish perform

ance m
easures, identify 

inconvenient or potentially unsafe 
routes/intersections, and prioritize infrastructur e
im

provem
ents w

ithin the street netw
ork.

M
-4.1

C
D

D
, D

P
W

S
●

U
nderw

ay. S
taff is w

orking to com
plete the P

edestrian &
 B

icycle M
obility 

P
lan in FY

 2016, w
hich studies the bicycle netw

ork and recom
m

ends 
im

provem
ents.

M
-A

.25
B

icycle Priority 
Streets

D
esignate key streets as “bicycle priority 

streets” or “bicycle boulevards” and lim
it traffic 

flow
 on these streets. 

M
-4.7

C
D

D
M

●
U

nderw
ay. S

taff is w
orking to com

plete the P
edestrian &

 B
icycle M

obility 
P

lan, w
hich studies the bicycle netw

ork and recom
m

ends im
provem

ents.

T-1.1(B
), T-

2.1(A
), T-

2.2(B
)

M
-A

.26
B

icycle and 
Pedestrian M

aster 
Plan U

pdate

U
pdate the B

icycle and P
edestrian M

aster P
lan 

as appropriate.
M

-3.4; M
-

4.1
C

D
D

S
●

U
nderw

ay. S
taff is w

orking to com
plete the P

edestrian &
 B

icycle M
obility 

P
lan in FY

 2016/2017.

T-2.2(A
)

M
-A

.27
B

icycle Parking 
A

nalysis
C

onduct an analysis of bicycle parking in the 
C

ity’s com
m

ercial areas, located in 
underserved areas and dam

aged or poorly 
perform

ing parking facilities.

M
-4.3

C
D

D
S

●
U

nderw
ay. S

taff has developed the "R
equest a R

ack program
" to w

ork 
w

ith businesses on identifying underserved areas for bike parking and 
installs new

 bike racks upon request.

T-2.2(C
) 

M
-A

.28
B

icycle Parking 
Im

plem
entation

Install bicycle parking in underserved areas. 
M

-4.3; M
-

4.4
C

D
D

, D
P

W
 

M
●

O
ngoing.  A

s the new
 C

ityw
ide bike shared program

 is launched, the C
ity 

w
ill be adding about 30 racks during FY

 2016/2017.

C
L-1.4(C

) 
M

-A
.29

Em
ployee B

ike share
D

evelop a sm
all-scale bike sharing program

 for 
C

ity em
ployees.

M
-6.8

C
D

D
M

●
C

om
plete. S

taff im
plem

ented an em
ployee bike share program

, 
W

eH
oB

ikes@
W

ork, w
ith 10 bicycles at 5 stations across the C

ity. The 
program

 w
ill end in June upon the com

pletion of city-w
ide bike share.

T-2.1(C
) 

M
-A

.30
B

icycle Parking 
R

equirem
ents

U
pdate the C

ity’s Zoning O
rdinance to require 

bicycle parking in all new
 developm

ent projects 
in com

m
ercial and residential areas, 

considering the follow
ing specifications: 

R
E

FE
R

 TO
 G

E
N

E
R

A
L P

LA
N

 FO
R

 D
E

TA
ILS

.

M
-4.2; M

-
4.6

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to study requirem

ents and 
strategies for bicycle parking as part of the Transit O

verlay Zone (TO
Z) 

im
plem

entation and update to the TD
M

 ordinance , w
ith funding from

 the 
S

trategic G
row

th C
ouncil G

rant in FY
 2016/2017

Project Status

C
P #

G
P #

A
ction N
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e

A
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M
-A

.31
N

exus Study and 
Im

pact Fees for N
ew

 
D

evelopm
ent 

P
erform

 a C
ity-specific nexus study and 

im
plem

ent a transportation im
pact fee to 

m
itigate negative transportation im

pacts of new
 

developm
ent. Fees should be based on project 

com
ponent(s) and size(s).

M
-5.9

C
D

D
M

●
N

o action.

M
-A

.32
A

uto Subsidy 
Elim

ination
C

onduct a feasibility analysis of elim
inating 

direct and hidden subsidies of m
otor vehicle 

parking and driving w
ithin W

est H
ollyw

ood.

M
-6.1; M

-
8.14

C
D

D
, D

P
W

M
●

N
o action.

M
-A

.33
TD

M
 O

rdinance 
Expansion

Im
plem

ent a revised transportation dem
and 

m
anagem

ent (TD
M

) program
 and ordinance to 

continue to encourage alternative 
transportation m

odes as w
ell as m

ultim
odal 

connections. 

M
-6.1

C
D

D
S

●
P

ending. A
 com

prehensive update of the TD
M

 O
rdinance w

ill be 
com

pleted in FY
 2016/2017 w

ith funding from
 a S

trategic C
ouncil 

S
ustainable C

om
m

unities P
lanning G

rant.
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M
O

B
ILITY

Ongoing

Pending

Underway

Complete

NO ACTION

T-4.3(F)
M

-A
.34

TD
M

 for N
ew

 
D

evelopm
ent

U
pdate the official list of appropriate 

Transportation D
em

and M
anagem

ent (TD
M

) 
requirem

ents for new
 developm

ent to include, 
am

ong other item
s, that all new

 residential and 
com

m
ercial developm

ent greater than 10,000 
square feet or 10 residential units w

ill be 
required to provide a 50%

 transit subsidy for all 
em

ployees and residents for a 20-year lifetim
e 

of the building.

M
-6.1; M

-
6.4

C
D

D
S

●
U

nderw
ay.  S

taff w
ill engage a consultant to update the C

ity's TD
M

 
ordinance, w

ith funding from
 the S

trategic G
row

th C
ouncil G

rant in FY
 

2016/2017. 

M
-A

.35
Public O

utreach
D

evelop a public inform
ation and incentive 

program
 to encourage the use of alternative 

transportation, including transit, bicycles, 
pedestrian, taxis, car sharing, telecom

m
uting, 

and other innovative program
s by local 

residents and C
ity em

ployees.

M
-1.8; M

-
4.7

C
D

D
, C

M
D

 
M

●
O

ngoing. The C
om

m
unications D

ivision regularly w
orks w

ith the P
ublic 

W
orks and C

om
m

unity D
evelopm

ent departm
ents on publicizing m

obility 
program

s through the C
ity’s w

ebsite and social m
edia platform

s. The 
C

om
m

unications D
ivision w

orked w
ith the Long R

ange and M
obility 

D
ivision to create ‘W

eH
o to G

o,’ a printed guide to exploring W
est 

H
ollyw

ood car-free, on foot, on bike, or on transit. The C
om

m
unications 

D
ivision has also been actively involved in prom

oting em
ployee bike shar e

for C
ity H

all staff m
em

bers and in developing a public bike share. 
O

ngoing.  S
ocial S

ervices D
ivision has w

orked closely w
ith 

C
om

m
unications D

ivision to prom
ote the launch of the new

 H
ollyw

ood 
S

huttle service, “C
ityLine X

”.   The D
ivision is also in the process of 

conducting a com
m

unity engagem
ent process w

hich has included P
op 

U
ps, on-line surveys and on-board surveys.

T-4.2(A
)

M
-A

.36
C

ar Sharing 
C

om
panies

D
evelop relationships w

ith car share 
com

panies to expand car sharing to W
est 

H
ollyw

ood.

M
-2.7; M

-
8.16

C
D

D
M

●
U

nderw
ay. S

taff is released an R
FP

 for a perm
anent car-sharing program

 
in the C

ity and has selected Zipcar as the sole provider. Zipcar w
ill be 

w
orking w

ith the city to launch their new
 one-w

ay service in W
est 

H
ollyw

ood. 
C

L-1.4(B
)

M
-A

.37
Em

ployee C
ar share

D
evelop a sm

all-scale car sharing program
 for 

C
it y em

ployees.
M

-6.8
C

D
D

M
●

N
o action.

M
-A

.38
R

ide Share Stations
Identify locations for com

m
unity ride share 

stations and develop appropriate infrastructure.
M

-6.7
C

D
D

, D
P

W
M

●
N

o action.

T-4.3(B
)

M
-A

.39
Shared Parking 
Strategies

E
valuate potential for shared parking strategies 

in the com
m

ercial corridors and the Transit 
O

verlay Zone.

M
-8.3; M

-
8.7; M

-8.8
C

D
D

, D
P

W
M

●
P

ending. The C
ity obtained grant funding that w

ill support a study of 
existing parking utilization and im

plem
entation of the Transit O

verlay 
Zone.

M
-A

.40
M

otorcycle and 
B

icycle Parking
Initiate a program

 to convert curb space w
hich 

is of insufficient size to accom
m

odate 
autom

obile parking for m
otorcycle and bicycle 

parking.

M
-8.5

C
D

D
, D

P
W

M
●

O
ngoing. C

ouncil direction to explore reductions in P
arking.

M
-A

.41
Parking A

ssessm
ent 

Process and 
M

ethods

D
eterm

ine process and m
ethod for assessing 

appropriate reductions needed in parking 
supply in light of reduced V

M
T, reduced trip 

generation, m
ode shift, access, and econom

ic 
vitality goals.

M
-8.1

C
D

D
S

●
P

ending. The C
ity obtained grant funding that w

ill support a study of 
existing parking utilization and strategy in FY

 2016/2017

Policy
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Department/ 
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C
P #

G
P #

A
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R
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T-4.3(A
)

M
-A

.42
Parking C

ode 
M

odification
M

odify parking code requirem
ents for new

 
developm

ent in the com
m

ercial corridors and 
the Transit O

verlay Zone.

M
-8.10; M

-
8.11

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to  study requirem

ents and 
strategies for new

 developm
ent as part of the Transit O

verlay Zone (TO
Z) 

im
plem

entation, w
ith funding from

 the S
trategic G

row
th C

ouncil G
rant in 

FY
 2016/2017

M
-A

.43
Innovative Parking 
M

anagem
ent Studies

C
onduct studies for each com

m
ercial sub-area 

to determ
ine the feasibility/applicability of 

im
plem

enting innovative parking solutions and 
technologies including congestion pricing for 
parking, stackers, robotics, lifts, carousels, 
courts and other technologies.

M
-8.2

C
D

D
, D

P
W

L 
●

U
nderw

ay. The A
utom

ated G
arage behind C

ity H
all opened M

ay 2016. 
P

arking stackers are being considered for P
hase 2 of the W

est H
ollyw

ood
P

ark P
roject.

M
-A

.44
Parking and W

ay-
finding

Im
plem

ent a w
ay-finding signage program

 to 
help drivers better navigate to existing parking 
facilities.

M
-8.4

D
P

W
S

●
U

nderw
ay.  This is a com

ponent of the S
treet M

edia P
roject.  S

taff is 
w

orking w
ith S

elbert P
erkins D

esign and the S
treet M

edia A
d H

oc D
esign 

C
om

m
ittee to develop new

 w
ayfinding and parking signage throughout th e

C
ity.

T-4.3(D
)

M
-A

.45
Parking M

axim
um

s 
A

round Transit
E

xplore establishing parking m
axim

um
s around

transit investm
ents to m

axim
ize ridership. 

M
-8.10

C
D

D
M

●
U

nderw
ay. S

taff w
ill engage a consultant to study parking requirem

ents 
and strategies as part of the TD

M
 update and Transit O

verlay Zone (TO
Z )

im
plem

entation, w
ith funding from

 the S
trategic G

row
th C

ouncil G
rant in 

FY
 2016/2017.

M
-A

.46
C

redit C
ard R

eaders
C

ontinue to install credit-card readers at 
m

eters and pay stations w
herever possible.

M
-8.2

C
M

D
S

●
C

om
pleted. A

ll parking m
eters cityw

ide w
ere upgraded to sm

art m
eters 

that accept credit card paym
ents. Installation com

pleted July 2012.
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M
O

B
ILITY

Ongoing

Pending

Underway

Complete

NO ACTION

M
-A

.47
R

eal-Tim
e Parking 

O
ccupancy Sensors

Install electronic sensors to provide real-tim
e 

occupancy data for m
unicipal on-street and off-

street spaces.  

M
-8.2

D
P

W
 

M
●

U
nderw

ay. The testing of in-ground street sensors that com
m

unicate w
ith 

on-street m
eters on a section of S

anta M
onica B

oulevard has been in 
place since 2015 and several problem

s w
ith com

m
unication and reliability 

have been identified. W
e w

ill continue to w
ork w

ith the m
eter vendor to 

test these sensors throughout 2016.

M
-A

.48
Parking C

redits 
D

istricts
Im

plem
ent “parking credits” districts in 

com
m

ercial areas that have a dem
onstrated 

surplus of available spaces and/or new
 public 

spaces.  “P
arking credits” provide a 

stream
lined and transparent w

ay for the C
ity to 

allocate shares of surplus publicly available 
parking to new

 and expanding businesses in 
com

m
ercial districts.  They also encourage 

shared parking w
hich helps prom

ote “park-
once” behavior.

M
-8.7; M

-
8.8

C
D

D
, D

P
W

M
●

O
ngoing. The C

ity has issued 639 credits to 22 businesses in D
istrict 1. A

 
new

 district w
ill be added in the m

id-city area w
ithin six m

onths of the 
com

pletion of the A
utom

ated G
arage behind C

ity H
all scheduled for m

id-
M

ay 2016, follow
ed by construction of the surface parking lot at 8120 

S
anta M

onica B
oulevard at C

rescent H
eights.

T-4.3(E
)

M
-A

.49
U

nbundled Parking
C

onduct a study and pilot project to evaluate 
m

ethods for im
plem

enting unbundled 
residential parking for along com

m
ercial 

corridors and in Transit O
verlay Zones. 

M
-8.10; M

-
8.11; M

-
8.12; M

-
8.13

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to study parking requirem

ents 
and strategies as part a P

arking S
tudy, w

ith funding from
 the S

trategic 
G

row
th C

ouncil G
rant in FY

 2016/2017.

M
-A

.50
Truck R

outes
Identify C

ity-designated truck routes to 
discourage neighborhood intrusion.

M
-9.1

C
D

D
S

●
N

o action

S
ubtotal

12
5

20
2

10

A
ction D

escription
Policy

Department/ Division

Time Frame

Project Status

C
P #

G
P #

A
ction N

am
e

STA
TU

S R
EPO

R
T FO

R
 2015
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H
U

M
A

N
 SER

VIC
ES

Ongoing

Pending

Underway

Complete

NO ACTION

H
S

-A
.1

Survey Q
uality of 

C
ity-Funded Social 

Services

D
istribute surveys to a sam

ple of recipients of 
hum

an services to obtain feedback regarding 
service quality.

H
S

-1.4; H
S

-
1.5

H
S

R
S

O
G

●
O

ngoing. S
taff continues to gather feedback from

 the public. S
taff started 

quarterly pop-up events in 2015 to provide inform
ation on transit service 

and social services to the public. S
taff provides a sem

i-annual report to 
the H

um
an S

ervices C
om

m
ission and C

ity C
ouncil. 

H
S

-A
.2

C
hild C

are
U

pdate incentives and standards for including 
child care facilities and services in public 
facilities, new

 developm
ent, and in residentially 

zoned areas.

H
S

-1.11
C

D
D

, H
S

R
S

S
●

N
o action.

H
S

-A
.3

Social Services 
N

eeds
C

ontinue to conduct a com
m

unity social 
services needs assessm

ent and collect 
dem

ographic data.

H
S

-1.4
H

S
R

S
S

●
O

ngoing. S
taff continues to collect data and assess social services. 

H
S

-A
.4

H
ealth C

are 
Inform

ation
C

ontinue to update and expand resources on 
the C

ity's w
eb page w

ith inform
ation and 

directions to free and low
 cost m

edical care as 
w

ell as to program
s for H

IV
 prevention, 

H
IV

/A
ID

S
 services, physical fitness, healthy 

foods, m
ental health, substance abuse 

treatm
ent, em

ergency preparedness and 
response, heat-w

ave days, and other health-
related issues relevant to the com

m
unity.

H
S

-1.2; H
S

-
1.3

H
S

R
S

, C
M

D
S

●
O

ngoing. In addition to the launch of the “W
eH

o C
ares” w

eb area w
hich 

features health care inform
ation, the C

ity also launched a W
eH

o C
ares 

Facebook page and Tw
itter account for specific targeting of health care 

and social service inform
ation m

essaging.

H
S

-A
.5

C
ity C

ultural 
Facilities

O
btain, convert or develop cultural facilities to 

support theater, exhibition, perform
ance, 

m
eeting, and social space.  

H
S

-2.3; H
S

-
3.1

C
M

D
, H

S
R

S
L

●
O

ngoing. The C
ity is currently negotiating to purchase C

oast P
layhouse 

and developing plans for its future operation as a com
m

unity theater.

H
S

-A
.6

C
ity C

ultural Identity
E

ngage local artists and com
m

unity m
em

bers 
in public art opportunities and processes for 
distinctively W

est H
ollyw

ood projects.

H
S

-2.2;  
H

S
-2.4

C
M

D
M

●
O

ngoing. The C
ity launched the C

ity P
oet program

 in 2014; current C
ity 

P
oet is W

eH
o resident S

teven R
eigns. R

eigns w
orked w

ith W
eH

o artist 
M

O
N

C
H

O
1929 to create new

 public art banners for C
ity H

all P
arking 

S
tructure.  4 local artists w

ill com
plete m

urals in the C
ity H

all P
arking 

S
tructure bays.  The D

ivision w
ill be launching an artist registry to identify 

artists in W
est H

ollyw
ood and provide them

 w
ith opportunities to create 

art in the C
ity.

H
S

-A
.7

Targeted C
ultural 

Program
m

ing
P

rovide cultural program
s for elderly, youth, 

and vulnerable populations.
H

S
-3.3

C
M

D
; H

S
R

S
S

●
O

ngoing. S
um

m
er and W

inter S
ounds C

oncert S
eries and Free Theatre 

in the P
arks provide free arts and culture program

m
ing at tim

es 
convenient for the elderly.  The D

ivision w
ill be drafting strategies for 

supporting the elderly w
ith arts and culture opportunities in response to 

the C
ity's A

ging in P
lace/A

ging in C
om

m
unities Five Y

ear S
trategic P

lan.

Project Status

C
P #

G
P #

A
ction N

am
e

A
ction D

escription
Policy

Department/ Division

Time Frame

STA
TU
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R
T FO

R
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H
S

-A
.8

B
est Practices in 

Public A
rt 

A
dm

inistration

G
enerate and m

aintain best practices and 
standards for public art adm

inistration and 
incorporation of public art in public 
infrastructure and capital im

provem
ents.

H
S

-2.10
C

M
D

M
●

O
ngoing.  The new

 staff position of P
ublic A

rt C
oordinator w

as added to 
provide additional oversight of perm

anent and tem
porary art w

ork project s
in the C

ity.  The position adds deeper technical skills to evaluation, 
process and procedures for public art im

plem
entation. 

H
S

-A
.9

Public A
rt M

aster 
Plan

D
evelop a public art m

aster plan to include the 
identification of opportunities and direction for 
perm

anent and tem
porary art w

orks, program
s, 

and projects throughout the C
ity.

H
S

-2.8
C

M
D

S
●

P
ending. M

ay be included in the C
om

m
unity C

ultural P
lan currently under 

developm
ent w

ith the A
rts and C

ultural A
ffairs C

om
m

ission.

H
S

-A
.10

C
om

m
unity C

ultural 
Plan

D
evelop a com

m
unity cultural plan to include 

the docum
entation of the C

ity’s arts and cultura l
assets, needs, opportunities and resources, 
and the developm

ent of an agenda for the 
future.

H
S

-2.1
C

M
D

S
●

U
nderw

ay. A
nticipated com

pletion by FY
16-17.

H
S

-A
.11

C
ultural G

rants
P

rovide com
m

unity-accessible perform
ances, 

exhibitions and cultural activities w
ith the 

support of a C
ity cultural grant program

.

H
S

-3.2
C

M
D

O
G

●
O

ngoing. A
w

arded 22 C
ity A

rts P
roject G

rants, 6 C
ultural R

esource 
D

evelopm
ent G

rants, and 9 O
ne C

ity O
ne P

ride G
rants for FY

 15-16.

S
ubtotal

8
1

1
0

1
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PA
R

K
S A

N
D

 R
EC

R
EA

TIO
N

Ongoing

Pending

Underway

Complete

NO ACTION

P
R

-A
.1

O
pen Space 

Identification Study
C

onduct a study to identify current, potential, 
and new

 parks and open space opportunities in 
the C

ity, including both public land and private 
land that can be purchased for open space.  A

s 
part of the study, prioritize open space 
opportunities based on com

m
unity need.  

M
odify the plan over tim

e as conditions change. P
R

-1.1; P
R

-
1.9

D
P

W
S

; O
G

●
O

ngoing. The C
ity review

s developm
ent projects for potential public 

benefits that could provide additional park and open space.

G
-1.3(D

)
P

R
-A

.2
Park Funding

R
eview

 existing and explore new
 funding 

m
echanism

s for acquiring additional park land 
and open space.

P
R

-1.1; P
R

-
1.9

D
P

W
, H

S
R

S
, FIN

S
●

O
ngoing. The C

ity receives ongoing funds for parks from
 Q

uim
by fees.  

The C
ity w

ill also be issuing bonds in 2016 to fund capital im
provem

ents 
to W

est H
ollyw

ood P
ark M

aster P
lan P

hase II Im
plem

entation P
roject, 

and in 2015 w
as successful in securing $9.25 m

illion in form
er 

redevelopm
ent bonds for im

provem
ents to P

lum
m

er P
ark.  S

taff is also 
currently w

orking w
ith the C

ity's grant w
riting consultant to identify parks 

related grants.

P
R

-A
.3

Plum
m

er Park and 
W

est H
ollyw

ood Park 
Im

provem
ents

Im
prove P

lum
m

er P
ark and W

est H
ollyw

ood 
P

ark according to their m
aster plans.

P
R

-1.3
H

S
R

S
M

●
U

nderw
ay. The C

ity is w
orking on expansion plans for W

est H
ollyw

ood 
P

ark. D
esign is scheduled to be com

pleted in 2015 w
ith construction 

be ginning in 2016.
G

-1.3(G
) 

P
R

-A
.4

Parkland D
edication 

O
rdinance

S
tudy the feasibility of adopting a parkland 

dedication ordinance to exact and receive 
parkland fees from

 new
 developm

ent that does 
not include subdivision of land or airspace.

P
R

-1.7; P
R

-
1.9

C
D

D
, D

P
W

S
●

N
o action.

P
R

-A
.5

N
eeds A

ssessm
ent

S
olicit com

m
unity input on needed activities, 

im
provem

ents, and priorities.
P

R
-2.7

H
S

R
S

M
●

N
o action.

G
-1.3(C

) 
P

R
-A

.6
Parks M

aster Plan
Im

plem
ent a P

arks M
aster P

lan to guide 
operations, specific im

provem
ents, and 

expansion of parks and open spaces, including 
new

 pocket parks throughout the C
ity.

P
R

-1.14
D

P
W

, H
S

R
S

S
/ M

●
O

ngoing. The C
ity is w

orking on expansion plans for W
est H

ollyw
ood 

P
ark P

hase II and anticipates breaking ground in late 2016. The C
ity has 

adopted a tim
eline for the im

plem
entation of other projects including 

P
lum

m
er P

ark M
P

, 1343 Laurel, and the D
esign D

istrict S
treetscape 

M
aster P

lan.  The C
ity continues to look at potential sites to expand open 

space.  

P
R

-A
.7

Lighting Standards
C

reate lighting standards for C
ity parks that 

balance visibility for safety w
ith potential 

adverse light trespass on neighboring 
properties.

P
R

-1.4; P
R

-
1.5

D
P

W
S

●
O

ngoing. A
s facilities age and other projects are im

plem
ented, LE

D
 

lighting is installed as an alternative to standard lighting.

P
R

-A
.8

M
inim

um
 Park 

A
m

enities
Install benches and shade structures in parks 
per the P

arks M
aster P

lan.   
P

R
-1.1

D
P

W
S

●
O

ngoing

P
R

-A
.9

Sustainable Plant 
Palette

E
stablish palette of drought-tolerant and 

clim
ate-appropriate plant species for the C

ity’s 
parks.  

P
R

-1.8; P
R

-
3.4

D
P

W
S

●
C

lim
ate-appropriate plants continue to be utilized in parks.

P
R

-A
.10

Environm
ental 

C
onservation

E
stablish guidelines and requirem

ents for 
applying sustainable practices to parks and 
o pen spaces.

P
R

-1.12; 
P

R
-3.4

D
P

W
M

●
O

ngoing. C
lim

ate-appropriate plants continue to be utilized in parks.

P
R

-A
.11

Volunteer-B
ased 

Program
m

ing
C

reate and enable volunteer-based 
recreational program

m
ing, ongoing classes, 

and other uses for the C
ity’s parks and 

recreational facilities .

P
R

-2.2; P
R

-
2.4; P

R
-2.6

H
S

R
S

; R
E

C
M

●
N

o action. The C
ity uses volunteers for special events but does not yet 

have a vehicle to train and m
anage volunteers for recreational 

program
m

ing.

C
P #

G
P #

A
ction N

am
e

A
ction D
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Department/ 
Division
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TU
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R
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R
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P
R

-A
.12

N
ursery/ B

otanical 
Park

E
xplore the feasibility of developing and 

m
aintaining a C

ity-ow
ned and operated 

nursery/botanical park that w
ill serve as a 

source for new
 trees and plant m

aterials for 
use in the C

ity, and act as a hub in the green 
space netw

ork.

P
R

-1.8
D

P
W

L
●

N
o action

P
R

-A
.13

Joint-use O
pen 

Space
E

stablish joint-use agreem
ents w

ith LA
U

S
D

 to 
allow

 neighborhood use of playgrounds as 
o pen space.

P
R

-1.13
D

P
W

, H
S

R
S

S
/ M

●
N

o action

G
-1.3(B

) 
P

R
-A

.14
N

ew
 D

evelopm
ent 

O
pen Space 

incentives

C
reate an incentive program

 for developers 
that includes pocket parks, increased open 
space and other new

 open space as part of 
program

m
ing for new

 developm
ent.

P
R

-1.12
C

D
D

S
●

N
o action

P
R

-A
.15

R
oof and Vertical 

G
ardens

E
valuate and adjust perm

itting process for roof 
and vertical gardens.

P
R

-1.12
C

D
D

M
●

U
nderw

ay. S
taff w

ill evaluate requiring green roof requirem
ents as part of 

the G
reen B

uilding P
rogram

 update in FY
 2016/2017.

S
ubtotal

7
1

1
0

6

23



General Plan CAP Im
plem

entation Status Report for 2015 (Published  August 2016)

IN
FR

A
STR

U
C

TU
R

E, R
ESO

U
R

C
ES, A

N
D

 C
O

N
SER

VA
TIO

N

Ongoing

Pending

Underway

Complete

NO ACTION

IR
C

-A
.1

Infrastructure 
Financing Plan

C
reate an infrastructure financing plan that 

focuses on econom
ic sustainability.

IR
C

-1.1; 
IR

C
-2.1

D
P

W
, FIN

S
●

U
nderw

ay. In 2016, the C
ity developed a com

prehensive financing plan 
for the W

est H
ollyw

ood P
ark M

aster P
lan P

hase II Im
plem

entation 
project, w

hich is budgeted at $95 m
illion.  The C

ity also allocates nearly 
$2 m

illion per year from
 it's G

eneral Fund budget for infrastructure 
im

provem
ents.  Financing plans for other m

ajor im
provem

ents w
ill be 

generated once those projects begin.  It should also be noted that the C
it y

has over $50 m
illion in capital project reserve funds (a portion of w

hich w
il

be used for the W
est H

ollyw
ood P

ark P
hase II project).

IR
C

-A
.2

U
pdate C

ity Service 
Providers

P
rovide inform

ation on the C
ity’s projected 

grow
th to the utility service providers for w

ater, 
electricity, and gas to ensure that there is 
sufficient capacity to handle the grow

th 
projected in the C

ity.

IR
C

-2.4
C

D
D

, D
P

W
S

●
O

ngoing. S
taff continues to w

ork w
ith utility com

panies to ensure 
adequate capacity. C

oordination w
ith utility service providers is required 

as part of the developm
ent entitlem

ent process, and project‐specific 
updates are provided to utility providers on an ongoing basis.

IR
C

-A
.3

Environm
ental 

Sustainability
P

ursue additional staffing, staff expertise, 
and/or staff coordination on environm

ental 
sustainabilit y.

IR
C

-5.4
C

M
D

S
●

C
om

pleted. The C
ity has filled a new

 staff position for a S
enior P

lanner 
focused on sustainability program

s on A
pril 12, 2016

IR
C

-A
.4

Sustainability 
M

etrics
C

reate a series of m
etrics to track progress in 

environm
ental sustainability over tim

e, as 
recom

m
ended in the W

est H
ollyw

ood 
E

nvironm
ental Task Force R

ecom
m

endations 
to C

ity C
ouncil (2008).   

IR
C

-6.3
C

M
D

M
●

U
nderw

ay. In FY
 2016/2017, the C

ity w
ill be w

orking w
ith a consultant to 

develop a C
lim

ate A
ction P

lan M
onitoring Tool to help the C

ity 
quantitatively m

easure the effectiveness of the C
lim

ate A
ction P

lan. This 
project w

ill be funded by w
ay of the S

ustainable C
om

m
unities P

lanning 
G

rant from
 the C

alifornia S
trategic G

row
th C

ouncil. 

IR
C

-A
.5

W
ater U

se 
Enforcem

ent Plan
C

reate an enforcem
ent plan to support the 

w
ater conservation ordinance.

IR
C

-3.3
D

P
W

S
●

P
ending. S

taff w
ill select a consultant to assist staff in determ

ining 
appropriate C

E
Q

A
 significance thresholds for w

ater, and any additional 
regulations and/or incentives to help reduce w

ater use. 

IR
C

-A
.6

M
unicipal W

ater U
se 

R
eduction

C
reate a m

aster plan for retrofitting m
unicipal 

facilities and public rights-of-w
ay w

ith fixtures 
and m

aterials that reduce w
ater consum

ption.

IR
C

-3.5
D

P
W

S
●

C
om

plete. The C
ity w

ill continue to explore w
ater conservation technology 

and techniques in including  expansion of a centralized irrigation system
 

and installation of w
ater w

ise gardens.

IR
C

-A
.7

W
ater R

eduction 
Standards

U
pdate ordinances to achieve m

ore stringent 
w

ater reduction standards.
IR

C
-3.6; 

IR
C

-3.7
C

D
D

; D
P

W
S

●
P

ending. S
taff w

ill select a consultant to assist staff in determ
ining 

appropriate C
E

Q
A

 significance thresholds for w
ater, and any additional 

regulations and/or incentives to help reduce w
ater use. 

W
-1.1(A

) 
IR

C
-A

.8
W

ater C
onservation 

Education
W

ork w
ith w

ater providers to continue 
education efforts on w

ater conservation.
IR

C
-3.4

D
P

W
, C

M
D

O
G

●
O

ngoing. The C
om

m
unications D

ivision w
orked to develop tw

o paid-
m

edia cam
paigns in 2015 —

 “A
 P

rescription for W
ater C

onservation” and 
“K

eep it D
irty” to encourage residents and businesses to engage in w

ater 
conservation. W

ater conservation m
essaging is featured on the hom

e 
page of the C

ity’s w
ebsite and the C

ity routinely posts conservation tips 
and resources through the C

ity’s social m
edia platform

s.

IR
C

-A
.9

Sum
p Pum

p W
ater 

R
euse

A
m

end G
reen B

uilding O
rdinance to prom

ote 
reuse of sum

p pum
p w

ater
IR

C
-5.1

C
D

D
S

●
N

o action.

Project Status

Time Frame

C
P #

G
P #

A
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A
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E
-3.3(B

)
IR

C
-A

.10
Perm

it Process for 
Solar H

ot W
ater 

H
eaters

U
pdate the perm

it process to provide financial 
and regulatory incentives for installing solar hot 
w

ater heaters.

IR
C

-4.3
C

D
D

S
●

O
ngoing. To further prom

ote the use of renew
able energy, the C

ity has 
adopted a stream

lined process to expedite the approval and installation of 
sm

all residential rooftop solar system
s. The C

ity w
ill also be launching a 

S
olar Technical A

ssistance program
 in FY

 2016/2017.

C
L-1.2(A

)
IR

C
-A

.11
M

unicipal B
uilding 

Energy A
udit

C
onduct an energy audit of all m

unicipal 
buildings.

IR
C

-6.2
D

P
W

S
●

U
nderw

ay.  The C
ity has partnered w

ith the E
nergy C

oalition to audit C
ity 

facilities and develop projects focused on energy use reduction.

IR
C

-A
.12

Electric Vehicle 
C

harging Stations for 
R

esidential U
ses

E
xplore the feasibility of retrofitting existing 

m
ultifam

ily housing and non-residential 
buildings to allow

 electric vehicle charging 
stations.

IR
C

-7.6
C

D
D

; H
S

G
S

●
P

ending. Is included as a part of the Long R
ange and M

obility P
lanning 

w
ork plan.

IR
C

-A
.13

Electric Vehicle 
C

harging Stations in 
M

unicipal C
ode

U
pdate the M

unicipal C
ode to require electric 

vehicle charging stations in new
 m

ulti-fam
ily 

(over 10 units) and non-residential projects and 
m

ajor renovations of existing developm
ent.

IR
C

-7.6
C

D
D

; H
S

G
S

●
N

o action.

IR
C

-A
.14

A
lternative Energy 

Financing Program
s

E
valuate existing alternative energy funding 

program
s and develop the C

ity’s capacity to 
adm

inister identified program
s.

IR
C

-4.3
C

D
D

, C
M

D
, FIN

S
 

●
N

o action.

E
-2.1(A

)
IR

C
-A

.15
G

reen B
uilding 

R
esource C

ente r
C

ontinue to fund and operate the green building
resource center.

IR
C

-5.2
C

D
D

O
G

●
O

ngoing
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IN
FR

A
STR

U
C

TU
R

E, R
ESO

U
R

C
ES, A

N
D

 C
O

N
SER

VA
TIO

N

Ongoing

Pending

Underway

Complete

NO ACTION

IR
C

-A
.16

G
reen B

uilding 
O

rdinance
U

pdate the G
reen B

uilding ordinance follow
ing 

G
eneral P

lan adoption.
IR

C
-5.1

C
D

D
S

●
A

n update of the G
reen B

uilding O
rdinance is anticipated to begin in FY

 
2016/17.

IR
C

-A
.17

C
lim

ate A
ction Plan

A
dopt C

A
P

 including m
easures intended to 

reduce G
H

G
 em

issions w
ithin C

ity operations 
and com

m
unity at-large.  O

verall, the goal of 
the C

A
P

 is to reduce W
eH

o’s com
m

unity-w
ide 

G
H

G
 em

issions by 20 to 25%
 below

 2008 
levels.  The C

A
P

 establishes a com
prehensive, 

com
m

unity-w
ide G

H
G

 em
issions reduction 

strategy for W
eH

o. R
E

FE
R

 TO
 G

E
N

E
R

A
L 

P
LA

N
 FO

R
 D

E
TA

ILS
.

IR
C

-6.3
C

D
D

S
●

A
dopted w

ith G
eneral P

lan in S
eptem

ber 2011.

IR
C

-A
.18

M
onitor G

H
G

 
R

eduction Targets
E

very 5 years, update the G
H

G
 em

issions 
inventory and assess the C

lim
ate A

ction P
lan 

actions to ensure that the C
ity is m

eeting its 
G

H
G

 reduction targets.

IR
C

-6.3
C

D
D

O
G

●
S

taff received a grant from
 the S

trategic G
row

th C
ouncil to develop  a 

m
onitoring tool to track annual G

H
G

 reductions resulting from
 C

A
P

 
im

plem
entation. This w

ill begin in FY
 2016/2017.

IR
C

-A
.19

C
onstruction-R

elated 
G

H
G

 Em
issions

C
reate and regularly update a list of the C

ity’s 
recom

m
ended m

easures for reducing 
construction-related G

H
G

 em
issions.

IR
C

-7.1
C

D
D

 
O

G
●

N
o action.

IR
C

-A
.20

C
om

bustible Engine 
Inform

ation 
D

istribute public inform
ation regarding the 

polluting im
pacts of tw

o-stroke engines and the 
com

m
on types of m

achinery w
ith tw

o-stroke 
engines.  

IR
C

-7.5
D

P
W

,C
M

D
S

/ O
G

●
N

o action.

IR
C

-A
.21

Sew
er M

aster Plan
U

pdate the S
ew

er M
aster P

lan to conform
 w

ith 
the proposed densities and projected grow

th in 
the G

eneral P
lan

IR
C

-8.5
D

P
W

 
M

●
N

o action.

IR
C

-A
.22

Polystyrene B
an 

Enforcem
ent and 

O
utreach

D
evelop and launch educational cam

paign 
targeted at business ow

ners, outlining 
environm

entally-friendly alternatives to 
polystyrene.  

IR
C

-10.8
C

M
D

, (C
heck 

w
ith C

ode)
S

●
N

o action.

S
W

-1.3(A
)

IR
C

-A
.23

Plastic B
ag B

an 
O

rdinance
A

dopt an ordinance to ban plastic bags.
IR

C
-10.8

C
D

D
, D

P
W

, C
M

D
M

●
A

dopted 8/20/12.  E
ffective for large stores 2/20/13, sm

all stores 8/20/13

IR
C

-A
.24

Plastic B
ag B

an 
Enforcem

ent and 
O

utreach

D
evelop an educational cam

paign outlining 
environm

entally-friendly alternatives to plastic 
bags for residents and business ow

ners.

IR
C

-10.10
D

P
W

, C
M

D
M

●
C

om
plete. C

ity created bookm
arks and w

ebsite for plastic bag ban 
inform

ation.

Project Status

C
P #

G
P #

A
ction N

am
e

A
ction D
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Policy

Department/ Division

Time Frame
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R
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IR
C

-A
.25

R
ecycling Program

 
O

utreach
C

ontinue to provide inform
ation on recycling to 

businesses and residents.
IR

C
-10.4

D
P

W
, C

M
D

O
G

●
O

ngoing. The C
om

m
unications D

ivision routinely post recycling 
inform

ation and resources through the C
ity’s social m

edia platform
s.  // 

O
ngoing.  O

utreach to businesses and residents is distributed in m
ailings 

associated w
ith R

ecreation B
rochure, H

ousing (info to landlords &
 

tenants), and the annual notification sent out for sew
er and solid w

aste 
assessm

ent districts.  A
dditionally, outreach is done via the C

ham
ber of 

C
om

m
erce, N

eighborhood W
atch (N

ational N
ight O

ut), and K
ids Fair.

IR
C

-A
.26

R
ecycling B

ins in 
Public Spaces

C
ontinue to add recycling bins in public spaces,

including parks, public buildings, and along 
public streets.

IR
C

-10.6
D

P
W

, H
S

R
S

O
G

●
O

ngoing.  Installation of B
ig B

elly receptacles cityw
ide is included in the 

S
treet M

edia P
rogram

.

IR
C

-A
.27

G
reen W

aste &
 Parks 

Program
C

reate a green w
aste recycling program

 at 
m

ajor C
ity parks, incorporating com

m
unity 

gardening and com
posting education, and 

including access to green w
aste collected by 

the C
it y for public use.  

IR
C

-10.2
D

P
W

, H
S

R
S

M
●

O
ngoing.

IR
C

-A
.28

Landscape 
D

em
onstration Sites

E
stablish efficient landscape dem

onstration 
sites (private and/or C

ity-ow
ned) w

ith 
inform

ation on irrigation strategies, greyw
ater 

system
s, and native planting.

IR
C

-3.7
D

P
W

S
●

A
dditional dem

onstration sites are in developm
ent in conjunction w

ith the 
W

est B
asin M

unicipal W
ater D

istrict.  

IR
C

-A
.29

U
pdate of Existing 

M
ulti-Fam

ily 
R

esidential B
uildings

S
tudy the feasibility of and potential funding 

sources for installing electricity, gas, and w
ater 

m
eters for each unit, and for installing other 

energy-saving features in existing m
ulti-fam

ily 
residential buildings.

IR
C

-3.3; 
IR

C
-4.1; 

IR
C

-4.3; 
IR

C
-4.4

H
S

R
S

; C
D

D
S

●
U

nderw
ay. The C

ity has hired a consultant to conduct analysis and 
strategies for adm

inistering such a program
. 

S
ubtotal

8
4

5
5

7
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SA
FETY A

N
D

 N
O

ISE

Ongoing

Pending

Underway

Complete

NO ACTION

S
N

-A
.1

N
eeds A

ssessm
ent 

from
 N

ew
 G

row
th

U
pdate the C

ity’s assessm
ent of the im

pacts of 
new

 developm
ent on the level of police and fire 

services provided to the com
m

unity follow
ing 

adoption of the G
eneral P

lan.

S
N

-6.1; S
N

-
8.1

C
D

D
, P

ublic 
S

afety
●

S
heriff and Fire facilities in the C

ity are currently beyond capacity; 
evaluation of expansion opportunities are underw

ay.

S
N

-A
.2

Em
ergency 

M
anagem

ent Plan
U

pdate the W
eH

o E
m

ergency M
anagem

ent 
P

lan as appropriate to reflect current conditions 
in the C

ity and prepare for expected future 
grow

th.  The E
M

P
 should include plans for 

police and fire services, vulnerable populations,
and sensitive facilities as w

ell as plans for the 
continuity of com

m
unity follow

ing a disaster.  
E

M
P

 should also include potential im
pacts from

global clim
ate change. 

S
N

-1.7
P

ublic S
afety

●
C

om
pleted in 2013. W

ill continue to subm
it updates to the C

ounty and 
S

tate every three years as required.  C
urrently w

orking on 2016 update.

S
N

-A
.3

D
esign R

ecom
m

end-
actions for C

rim
e 

Prevention

C
reate design recom

m
endations to m

inim
ize 

the risk of crim
e by facilitating “eyes on the 

street” and defensible space concepts, and 
utilizing best practices in lighting, vegetation, 
active public spaces, and visual transparency 
in the urban landscape.

S
N

-7.1
C

D
D

, P
ublic 

S
afety

M
●

N
o action.

S
N

-A
.4

C
om

m
unity Forum

s 
for Police/Fire 
Services A

ssessm
ent 

and C
om

m
unity 

Engagem
ent

E
stablish com

m
unication forum

s betw
een 

police and fire departm
ent staff and the 

com
m

unity to obtain com
m

unity feedback 
regarding service, service needs and, to 
engage the com

m
unity in crim

e prevention.

S
N

-8.2
P

ublic S
afety

●
A

 tow
n hall w

as held July 2013 and July 2015.  M
onthly P

ublic S
afety 

C
om

m
ission m

eetings.  V
isits to N

W
 G

roups and other B
oards and 

C
om

m
issions are ongoing.  S

heriff C
ustom

er S
ervice S

urvey to be 
conducted 2016.

S
N

-A
.5

Support 
N

eighborhood W
atch 

Program
s

S
upport existing and expand neighborhood 

w
atch program

s for both residential and 
com

m
ercial areas.

S
N

-7.2
P

ublic S
afety

●
O

ngoing. N
eighborhood W

atch B
lock C

aptain Training is annual.

S
N

-A
.6

Public Safety 
Education

C
ontinue public education program

s to 
enhance public safety about fire safety and 
crim

e prevention as w
ell as em

ergency 
preparedness.

S
N

-7.4
P

ublic S
afety

●
A

 tow
n hall w

as held July 2013 and July 2015.  E
l N

ino Tow
n H

all held in 
D

ec 2015.  M
onthly P

ublic S
afety C

om
m

ission m
eetings.  V

isits to 
N

eighborhood W
atch G

roups and other B
oards and C

om
m

issions are 
ongoing.  "S

treet outreach" is conducted by staff and P
ublic S

afety 
C

om
m

ission quarterly.  5 m
inute C

P
R

 classes are offered at various 
locations throughout the year.

S
N

-A
.7

N
ew

 D
evelopm

ent 
Seism

ic Standards 
E

valuate and update seism
ic standards for all 

new
 developm

ent based on best practices and 
needs.

S
N

-1.4
C

D
D

, D
P

W
 

(B
+S

)
●

C
om

pleted. A
dopted as part of current code.

C
P #

G
P #

A
ction N

am
e

A
ction D

escription
Policy

Department/ Division

Time Frame

Project Status

STA
TU

S R
EPO

R
T FO

R
 2015
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S
N

-A
.8

B
uilding and 

Infrastructure  
Seism

ic R
etrofits

E
valuate and update the C

ity’s existing building 
stock and infrastructure seism

ic retrofit 
program

 for orderly and effective identification 
of vulnerable buildings/infrastructure, outreach, 
education, support and enforcem

ent.

S
N

-1.1
C

D
D

, D
P

W
●

U
nderw

ay. The C
ity’s B

uilding and S
afety D

ivision has contracted w
ith a 

consultant to survey the C
ity’s existing building stock and to assist the C

it y
w

ith a seism
ic retrofit ordinance.

S
N

-A
.9

Support for H
azard 

M
itigation in Existing 

D
evelopm

ent 

E
stablish support m

echanism
s and program

s 
to assist the com

m
unity in addressing 

outstanding potential risks from
 natural hazards

in existing developm
ent, such as seism

ic 
hazards, flooding, landslides, subsurface gas 
and fires.

S
N

-1.8
C

D
D

, D
P

W
, 

P
ublic S

afety 
(B

+S
)

●
C

om
pleted. In conjunction w

ith the C
ity G

eologist, B
uilding and S

afety 
com

pleted alternate foundation design standards in the liquefaction zones 
throughout the C

ity.

S
N

-A
.10

N
eighborhood-Level 

H
azard/ Em

ergency 
Program

s

C
ontinue to utilize existing neighborhood 

netw
orks to expand com

m
unity outreach and 

education regarding potential hazards, hazard 
m

itigation, available resources, and em
ergency 

response.

S
N

-7.4
P

ublic S
afety 

(B
+S

)
●

U
nderw

ay. P
rogram

s that support this goal include N
eighborhood W

atch, 
C

om
m

unity E
m

ergency R
esponse Training (C

E
R

T), and the LA
S

D
 

V
olunteer P

rogram
 "V

olunteers on P
atrol".  E

stablished a new
 C

E
R

T 
subcom

m
ittee w

ith P
ublic S

afety C
om

m
issioners.
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SA
FETY A

N
D

 N
O

ISE

Ongoing

Pending

Underway

Complete

NO ACTION

S
N

-A
.11

N
on-Toxics 

Purchasing Policy
U

pdate and expand the C
ity’s purchasing policy

to avoid toxic cleaning and building m
aterials, 

m
inim

ize use of plastic packaging, and support 
foodstuffs free from

 petrochem
icals and 

fertilizers.  

S
N

-2.1; S
N

-
2.3

D
P

W
, FIN

S
●

N
o  action.

S
N

-A
.12

N
on-Toxics O

utreach
P

artner w
ith non-profit organizations for 

education and outreach to encourage non-toxic 
m

aterials and products in hom
es and 

businesses as an alternative to com
m

on 
products containing petrochem

icals and other 
hazardous chem

icals in cleaning products, 
personal care products, storage and packaging 
products, furnishings, as w

ell as foodstuffs. 

S
N

-2.2; S
N

-
2.3

C
D

D
, C

M
D

S
●

N
o  action.

S
N

-A
.13

M
unicipal C

ode 
U

pdate
R

evise the C
ity’s M

unicipal C
ode to im

plem
ent 

policies related to noise.  R
E

FE
R

 TO
 

G
E

N
E

R
A

L P
LA

N
 FO

R
 D

E
TA

ILS
.

S
N

-5.1; S
N

-
5.3

C
D

D
, D

P
W

; 
C

O
D

E
S

●
U

nderw
ay. C

ity is w
orking to revise the noise ordinance.

S
N

-A
.14

H
om

e-B
ased 

B
usinesses and 

N
oise O

rdinance

A
dopt a hom

e-based business ordinance that 
provides opportunities for legal and conform

ing 
hom

e-based businesses w
ithin the com

m
unity, 

w
hile protecting neighbors from

 potential noise 
im

pacts.

S
N

-3.1
C

D
D

, D
P

W
; 

C
O

D
E

S
●

C
om

plete

S
N

-A
.15

N
oise Im

pact 
A

nalysis G
uidelines

D
evelop noise im

pact analysis guidelines that 
describe the C

ity’s desired procedure and 
form

at for acoustical studies. A
coustical 

studies w
ill be required for all discretionary, no n

residential projects that w
ill cause future traffic 

volum
es to increase by 25%

 or m
ore on any 

roadw
ay in front of or near blocks w

here the 
m

ajority land uses are residential or institutions 
(e.g., schools).  R

E
FE

R
 TO

 G
E

N
E

R
A

L P
LA

N
 

FO
R

 D
E

TA
ILS

S
N

-3.7
C

D
D

; D
P

W
, 

C
O

D
E

S
●

U
nderw

ay. C
ity is w

orking to revise the noise ordinance. W
e have 

conducted m
ultiple public m

eetings to talk about our existing noise 
ordinance and w

hat changes the public w
ould like to see.  W

e are 
currently taking these com

m
ents into account and are rew

riting a new
 

ordinance.  W
e w

ill hold another public m
eeting to get com

m
unity 

feedback before bringing it to C
ouncil som

etim
e in June.

S
ubtotal

15
3

0
5

4
3

TOTAL
171

57
19

50
14
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A
PPEN

D
IX B

C
LIM

A
TE A

C
TIO

N
 PLA

N
 IM

PLEM
EN

TA
TIO

N
 STA

TU
S SH

EET, 2016
Project Status K

ey: 95 Item
s in C

lim
ate A

ction Plan
Project Tim

eline K
ey From

 Plan A
doption (2011)

O
ngoing

24
R

ecurring or continuous action
S

S
hort : 1-2 years

Pending
17

Incorporated in a current w
ork program

 and/or planned for the im
m

ediate future
M

M
edium

: 3-5 years
U

nderw
ay

33
In the process of being im

plem
ented

L
Long: 5+ years

C
om

plete
6

A
ction/task has been com

pleted
O

O
ngoing: recurring or continuous A

ction

80
A

ction Taken

C
O

M
M

U
N

ITY LEA
D

ER
SH

IP A
N

D
 ED

U
C

A
TIO

N

Ongoing

Pending

Underway

Complete

No Action

C
L‐1.1(A

)
C

reate a position for a S
ustainability 

M
ana ger/C

oordinator. 
C

M
D

S
●

C
om

pleted. H
ired a S

ustainability P
lanner.

C
L‐1.1(B

)
A

dopt additional green policies for C
ity 

o perations.
C

D
D

S
●

P
ending. D

evelopm
ent of a S

ustainable P
ractices P

olicy Fram
ew

ork is planned to begin in FY
 

2016/2017.
C

L‐1.2(A
)

C
onduct an energy audit of all m

unicipal 
buildings.

D
P

W
●

C
ity has entered into an agreem

ent w
ith the E

nergy C
oalition to conduct audits and develop 

energy conservation projects throughout the C
ity's asset portfolio.

C
L-1.2(B

)
Install solar photovoltaics on m

unicipal 
buildings.

D
P

W
, 

FIN
M

●
U

nderw
ay. P

ending C
om

pletion. A
utom

ated P
arking G

arage project w
as com

pleted in M
ay 2016 

and provides an average of approxim
ately 280 K

W
 of photovoltaic pow

er per day.

C
L-1.2(C

)
P

urchase rem
aining energy from

 renew
able 

sources
FIN

, 
C

M
D

M
●

N
o A

ction.

C
L-1.2(D

)
Install electronic building perform

ance 
displays in all publicly accessible buildings.

D
P

W
M

●
P

ending com
pletion.

C
L-1.2(E

)
C

ontinue to install energy efficient lighting 
and hand dryers in m

unicipal operations.
D

P
W

S
●

P
ending. C

om
pletion of audit and project developm

ent by the E
nergy C

oalition

C
L-1.2(F)

A
dvocate for utility providers to shift to 

renew
able resources

C
M

D
, 

D
P

W
S

●
N

o A
ction.

C
L-1.2(G

)
W

ork w
ith S

outhern C
alifornia E

dison to 
convert all street, sidew

alk, and park lighting 
to energy efficient technologies.

D
P

W
, 

H
S

R
S

M
●

O
ngoing. C

onsultant study and negotiation w
ith E

dison is ongoing

C
L-1.3(A

)
C

ontinue w
ater audits of all m

unicipal 
buildin gs and operations.

D
P

W
S

●
O

ngoing. O
ngoing program

 to ensure efficient application and use of w
ater resources

C
L-1.3(B

)
C

ontinue to reduce w
ater consum

ption in 
m

unici pal buildings.
D

P
W

M
●

O
ngoing. Install w

ater conserving devices and fixtures w
here applicable.

C
L-1.3(C

)
C

ontinue to reduce w
ater consum

ption in 
m

unici pal landscape irrigation.
D

P
W

M
●

O
ngoing. A

dded new
 irrigation sm

art controllers.

C
L-1.3(D

)
Install evapotranspiration system

 in C
ity 

landscapes.
D

P
W

M
●

C
om

pleted. The C
ity has installed a centralized irrigation control system

 that m
onitors live 

w
eather and calculated E

T for C
ity landscapes.  The system

 is expanded as projects are 
im

plem
ented.

C
L-1.4(A

)
C

ontinue to provide TD
M

 subsidies to C
ity 

em
ployees.

C
D

D
, 

FIN
, 

A
S

D

M
●

O
ngoing. C

ity developed and expanded TD
M

 m
easures for em

ployees, providing em
ployee bike 

share, transit pass, and carpool incentives. 72 em
ployees are receiving the incentive.

C
L-1.4(B

)
E

xplore creating a sm
all-scale car sharing 

program
 for C

ity em
ployees.

M
-6.8

C
D

D
M

●
N

o A
ction.

STA
TU

S R
EPO

R
T FO

R
 2015

Time Frame

Project Status

C
P #

A
ction 

N
am

e
A

ction D
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C
L-1.4(C

)
E

xplore creating a sm
all-scale bike sharing 

program
 for city em

ployees
C

D
D

M
●

C
om

pleted. The city is currently planning to launch city-w
ide bike share in the fall of 2016.

C
L-1.4(D

)
E

lim
inate free parking passes for em

ployees.
C

M
D

M
●

N
o A

ction.

C
L-1.4(E

)
P

rom
ote telecom

m
uting and alternative w

ork 
schedules for city em

ployees.
A

S
D

M
●

O
ngoing. Telecom

m
uting and/or m

odified w
ork schedules are alternatives w

hich m
ay be 

available to em
ployees, taking into consideration the operational and supervisory needs of the 

C
it y.

2
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EN
ER

G
Y U

SE A
N

D
 EFFIC

IEN
C

Y

Ongoing

Pending

Underway

Complete

No Action

E
-1.1(A

)
W

ork w
ith S

outhern C
alifornia E

dison and 
com

m
unity organizations to develop energy 

efficiency outreach program
s for hom

es and 

C
D

D
, 

D
P

W
,C

M
D

S
●

O
ngoing. Inform

ation available in the G
reen B

uilding R
esource C

enter at the P
lanning C

ounter.

E
-1.1(B

)
D

evelop and m
aintain a w

ebsite linking to 
inform

ation about energy efficiency rebates, 
incentives, and case studies.

C
D

D
S

●
O

ngoing. The C
ity has a w

ebsite on all green building resources available to the com
m

unity. 
A

dditionally, the  S
olar Technical A

ssistance program
 w

ill offer case studies of com
pleted  solar 

projects for property ow
ners to learn from

. 
E

-1.2(A
)

E
valuate financing program

s, including A
B

 
811, that are being developed by 
regional/state agencies and select the 
appropriate program

s to fund residential 
investm

ent in renew
able ener gy.

C
D

D
, 

C
M

D
, 

FIN

S
●

N
o A

ction

E
-1.2(B

)
D

evelop capacity to adm
inister selected 

energy efficiency financing program
s w

ithin 
the C

it y.

C
D

D
, 

D
P

W
, 

C
M

D

M
 

●
N

o A
ction.

E
-1.2(C

)
D

evelop a com
prehensive outreach program

 
to m

axim
ize participation in energy  

efficiency/renew
able energy program

s.

C
M

D
M

 
●

N
o A

ction.

E
-1.3(A

)
P

artner w
ith S

C
E

 to develop a com
m

unity 
sm

art grid integration plan.
C

D
D

, 
D

P
W

, 
C

M
D

M
 

●
P

ending. S
taff is follow

ing regional efforts for participation opportunities.

E
-1.3(B

)
D

evelop an outreach program
 that inform

s 
property ow

ners and businesses about sm
art 

grid and sm
art appliance technologies.

C
M

D
M

 
●

N
o A

ction.

E
-1.3(C

)
Lobby S

outhern C
alifornia E

dison to expand 
sm

art-grid program
s to include W

est 
H

ollyw
ood

C
M

D
S

●
N

o action.

E
-1.3(D

)
U

pdate the G
reen B

uilding O
rdinance to 

require sm
art grid energy m

anagem
ent and 

com
patible heating, ventilation, air 

conditioning and lighting in new
 construction.

C
D

D
M

 
●

P
ending. A

n update of the G
reen B

uilding O
rdinance is anticipated to begin in FY

 2016/17.

E
-1.4(A

)
A

dopt a R
E

C
O

 and C
E

C
O

 requiring point-of-
sale energy efficiency upgrades

C
D

D
S

●
N

o A
ction.

E
-1.4(B

)
D

evelop a package of required 
im

provem
ents that achieves a 25%

 
im

provem
ent in efficiency.

C
D

D
S

●
N

o A
ction.

E
-1.4(C

)
W

ork w
ith organizations to develop a list of 

qualified energy and w
ater efficiency 

contractors and auditors that could help 
hom

eow
ners com

ply w
ith the C

E
C

O
 and 

R
E

C
O

 ordinances.

C
D

D
S

●
N

o A
ction.

A
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E
-1.5(A

)
C

ollaborate w
ith S

C
E

, the G
as C

om
pany, 

and nonprofit agencies to develop a 
com

prehensive outreach and financial 
incentives program

 to encourage voluntary 
replacem

ent of inefficient appliances w
ith 

new
 E

nergy S
tar appliances.

C
D

D
, 

D
P

W
,C

M
D

S
●

O
ngoing. Inform

ation is regularly included w
ith custom

ers' utility bills. The C
ity prom

otes all 
energy efficient giveaw

ay program
s through social m

edia and traditional m
edia venues.

E
-2.1 (A

)
C

ontinue to fund and operate the G
reen 

B
uildin g R

esource C
enter.

C
D

D
S

●
O

ngoing. 

E
-2.1(B

)
P

rovide public w
orkshops and education on 

green building and m
aterials and energy 

efficienc y.

C
D

D
S

●
U

nderw
ay. A

s part of the G
reen B

uilding U
pdate and S

olar Technical A
ssistance program

, the 
C

ity w
ill hold various com

m
unity w

orkshops to educate com
m

unity m
em

bers of green building 
practices and initiatives. 

E
-2.1(C

)
D

evelop solar energy system
 displays and 

m
aterials.

C
D

D
S

●
P

ending. The C
ity w

ill launch a custom
ized W

est H
ollyw

ood solar technical assistance w
ebsite 

for residents and businesses in FY
 2016/2017. The program

 w
ill also have brochures that w

ill be 
available to the public at C

ity H
all. 

E
-2.2(A

)
A

dopt the Tier II energy efficiency standards 
contained in S

ection 503.1.2 of the 2008 
C

alifornia G
reen B

uilding C
ode as required 

energy efficiency standards for new
 

construction.

C
D

D
S

●
U

nderw
ay. C

ity adopted standards as voluntary.

E
-3.1(A

)
A

m
end the C

ity's G
reen B

uilding O
rdinance 

to require new
 developm

ent and 
condom

inium
 conversions of m

ulti-fam
ily 

units and m
ulti-tenant com

m
ercial buildings 

to install electricity, gas, and w
ater m

eters 
for each unit.

C
D

D
S

●
P

ending, A
n update of the G

reen B
uilding O

rdinance is anticipated to begin in FY
 2015/2017.

E
-3.2(A

)
A

m
end the C

ity's G
reen B

uilding O
rdinance 

to require the use of recycled m
aterials for 

20%
 of construction m

aterials in all new
 

construction.

C
D

D
S

●
P

ending. A
n update of the G

reen B
uilding O

rdinance is anticipated to begin in FY
 2015/2017.

E
-3.2(B

)
Im

prove the C
ity's G

reen B
uilding w

ebsite 
w

ith links for design and building 
professionals to organizations that provide 
inform

ation regarding the availability of 
recycled building m

aterials for construction, 
em

phasizing the availability of locally 
available construction m

aterials (sourced 
w

ithin 500 m
iles).

C
D

D
S

●
N

o A
ction.

E
-3.3(A

)
C

reate an outreach program
 that prom

otes 
solar hot w

ater system
s and educates 

business ow
ners about the C

alifornia S
olar 

Initiative - Therm
al P

rogram
 and related 

federal incentives.

C
D

D
,C

M
D

S
●

U
nderw

ay. The C
ity w

ill be launching a S
olar Technical A

ssistance program
 that w

ill provide 
resources to property ow

ners interested in installing solar. 

E
-3.3(B

)
R

em
ove regulatory barriers to S

W
H

 system
s 

installation and stream
line perm

itting 
processes.

C
D

D
S

●
O

ngoing. W
ith the help from

 the C
enter for S

ustainable E
nergy, B

uilding and S
afety has 

developed a set of guides to assist constituents through the expedited approval process. These 
guides provide a checklist to help determ

ine if your project qualifies, determ
ine w

hat perm
its and 

approvals are required, and provide inform
ation that w

ill help w
ith plan subm

ittal, fees and 
inspections.

E
-3.4(A

)
C

onduct analysis of potential regulatory, 
structural, and m

arket barriers to installing 
photovoltaic system

s on residential, 
com

m
ercial, and industrial buildings and 

parking lots.

C
D

D
S

●
N

o A
ction.

E
-3.4(B

)
D

evelop outreach and technical assistance 
program

s to encourage the installation of 
solar photovoltaic system

s.

C
D

D
S

●
U

nderw
ay. The C

ity w
ill be launching a S

olar Technical A
ssistance program

 that w
ill provide 

resources to property ow
ners interested in installing solar. 
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G
R

EEN
SPA

C
E

Ongoing

Pending

Underway

Complete

No Action

G
-1.1(A

)
C

ontinue to im
plem

ent an urban forest 
m

anagem
ent plan.

D
P

W
S

●
U

nderw
ay. S

taff is w
orking to com

plete the U
rban Forest M

aster P
lan w

ith adoption anticipated 
FY

 2016/2017

G
-1.1(B

)
D

evelop an outreach and incentive program
 

providing inform
ation about the benefits of 

W
est H

ollyw
ood's urban forest and 

encourage the planting of additional trees on 
private property.

D
P

W
S

●
U

nderw
ay as part of the U

rban Forest M
aster P

lan.

G
-1.1(C

)
S

upplem
ent palm

 trees w
ith canopy trees 

w
here appropriate.

D
P

W
M

 
●

O
ngoing. The C

ity continues to pursue opportunities to increase tree canopy cover.

G
-1.2(A

)
D

evelop a G
reen R

oof program
 that 

standardizes and prom
otes green roofs. 

C
ontinue to incentivize green roofs through 

the G
reen B

uilding P
rogram

.

C
D

D
M

 
●

U
nderw

ay. The C
ity w

ill study green roofs as part of the G
reen B

uilding P
rogram

 update in FY
 

2016/2017. 

G
-1.2(B

)
E

ncourage developm
ent of green roofs by 

providing outreach and education activities.
C

D
D

M
 

●
N

o A
ction.

G
-1.3(A

)
U

pdate the R
esidential P

arkw
ay G

uidelines 
to convert im

perm
eable hardscapes to 

perm
eable softscapes using native or 

drought tolerant planting.

C
D

D
, 

D
P

W
S

●
C

om
plete. G

uidelines posted to C
ity w

ebsite.

G
-1.3(B

) 
C

reate an incentive program
 for developers 

that includes pocket parks, increased open 
space and other new

 open space as part of 
program

m
ing for new

 developm
ent.

P
R

-1.12
C

D
D

S
●

N
o A

ction.

G
‐1.3(C

)
Im

plem
ent a P

arks M
aster P

lan to guide
operations, specific im

provem
ents, and

expansion of parks and open spaces, 
including new

 pocket parks throughout the 
C

it y.

D
P

W
,

H
S

R
S

S
/M

●
U

nderw
ay. The P

hase II expansion plan for W
est H

ollyw
ood P

ark w
as recently approved.  The 

C
ity continues to m

ove forw
ard w

ith the im
plem

entation of the D
esign D

istrict S
treetscape 

M
aster P

lan, w
hich identifies new

 public spaces in the C
ity.

G
‐1.3(D

)
R

eview
 existing and explore new

 funding 
m

echanism
s for acquiring additional park 

land and o pen space.

D
P

W
,

H
S

R
S

, 
FIN

S
●

P
ending.  To be com

pleted as part of the N
exus S

tudy.

G
-1.3(E

)
C

onvert unused areas w
ithin public 

rights‐of‐w
ay, such as triangular areas next 

to angled parking, into perm
eable planted 

s paces.

C
D

D
, 

D
P

W
M

 
●

N
o action .

G
-1.3(F)

C
onvert N

eighborhood Traffic M
anagem

ent 
P

rogram
 projects such as traffic circles, bulb 

outs, diverters, etc. to perm
eable planted 

s paces, as feasible.

C
D

D
, 

D
P

W
M

 
●

U
nderw

ay. In July 2016, the C
ity w

ill begin testing traffic circles and bulb-outs in the W
est 

H
ollyw

ood W
est neighborhood.  P

ending the evaluation, the perm
anent traffic calm

ing devices 
w

ill be considered for drought-tolerant landscaping in FY
 2017.

G
‐1.3(G

)
S

tudy the feasibility of adopting a parkland 
dedication ordinance to exact and receive 
parkland fees from

 new
 developm

ent that 
does not include subdivision of land or 
airspace.

C
D

D
,

D
P

W
S

●
N

o A
ction.

G
-1.3(H

)
E

xplore the conversion of approxim
ately 

5,000 square feet of C
ity‐ow

ned surface 
parking lots to green space.

D
P

W
, 

H
S

R
S

M
 

●
U

nderw
ay. The D

esign D
istrict S

treetscape M
aster P

lan (adopted in 2014) identifies converting 
part of the C

ity-ow
ned parking lot at B

everly/R
obertson into a public space, and recom

m
ends 

designing R
obertson B

lvd (north of M
elrose) as a tem

porary pedestrian space.

C
P #

A
ction 

N
am

e
A

ction D
escription

Policy
STA

TU
S R

EPO
R

T FO
R

 2015

Project Status

Time Frame

Department/ 
Division
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Land U
se and C

om
m

unity D
esign

Ongoing

Pending

Underway

Complete

No Action

LU
-1.1(A

)
Target m

ost new
 developm

ent to the C
ity's 

com
m

ercial corridors and Transit O
verlay 

Zones served by high levels of existing or 
potential public transit.

C
D

D
S

●
P

ending. D
evelopm

ent of standards and im
plem

entation of Transit O
verlay Zones is part of the 

FY
 2016/17 w

ork program
.

LU
-1.1(B

)
E

ncourage m
ixed-use developm

ent in m
ost 

com
m

ercial corridors.
C

D
D

S
●

C
om

plete. U
pdates to the Zoning O

rdinance to refine incentives for m
ixed-use developm

ent in 
com

m
ercial areas w

ere com
pleted in 2012.

LU
-1.1(C

)
C

hange developm
ent standards to 

encourage m
ixed use developm

ent in 
Transit O

verlay Zones

C
D

D
S

●
P

ending. S
taff w

ill be w
orking on  standards for the Transit O

verlay Zone per a S
trategic G

row
th 

C
ouncil grant.

LU
-1.2(A

)
A

m
end the Zoning O

rdinance to prom
ote 

reuse of existing buildings
C

D
D

S
●

U
nderw

ay. In 2013, staff updated zoning standards for residential hom
es to m

ake it easier for 
existing buildings to be rem

odeled and upgraded.
LU

-1.2(B
)

A
m

end the H
istoric P

reservation O
rdinance 

to strengthen provisions to prom
ote reuse of 

historic buildings.

C
D

D
S

●
U

nderw
ay. R

ehabilitation incentives for m
ulti-fam

ily historic structures are being studied.

W
A

STE R
ED

U
C

TIO
N

 A
N

D
 R

EC
YC

LIN
G

Ongoing

Pending

Underway

Complete

No Action

S
W

-1.1 (A
)

C
reate a low

‐w
aste plan to reduce per capita 

per day solid w
aste disposal.

D
P

W
M

 
●

P
ending. D

epartm
ent of P

ublic W
orks continues to im

plem
ent this project.

S
W

-1.1(B
)

P
rovide public education program

s regarding 
low

-w
aste strategies and im

plem
entation.

D
P

W
M

 
●

P
ending. D

epartm
ent of P

ublic W
orks continues to im

plem
ent this project.

S
W

-1.2(A
)

D
evelop a resolution of support to urge the 

state and federal governm
ents to pass 

legislation requiring extended producer 
responsibility and im

proving recyclability of 
products and packaging.

C
M

D
M

 
●

The C
ity w

ill m
onitor any new

 developm
ent and w

ill coordinate w
ith city lobbyists about related 

issues. The city w
ill w

ork to add m
ore specifics related to the topic of recycling and protection of 

the environm
ent to its legislative priorities. Legislative priorities w

ill be updated by the end of 
2016, once the regular tw

o year session is adjourned.

S
W

-1.2(B
)

E
valuate options and opportunities to extend 

producer responsibility for product w
aste at 

the local level. E
xpand opportunities for retail 

businesses to participate in take‐back 
program

s and grant‐funded education.

C
D

D
, 

D
P

W
M

 
●

N
o A

ction.

S
W
‐1.3(A

)
D

evelop a plastic bag ban appropriate to the 
C

ity.
C

D
D

, 
D

P
W

, 
C

M
D

M
 

●
C

om
plete. A

dopted in 2013 for all retail stores.

S
W

-1.3(B
)

C
reate an enforcem

ent plan to increase 
com

pliance w
ith the C

ity’s existing 
polystyrene ban.

D
P

W
M

 
●

O
ngoing. The C

ity Lobbyist tracks producer responsibility issues in state law
.

S
W

-1.3(C
)

C
reate a program

 to prom
ote reusable 

shopping bags and biodegradable food 
packaging containers.

D
P

W
M

 
●

O
ngoing. The C

ity has developed outreach m
aterials for reusable shopping bags.

A
ction D

escription
A

ction 
N

am
e

Policy

Policy
Department/ 
Division

Department/ 
Division

STA
TU

S R
EPO

R
T FO

R
 2015

Time Frame

Project Status

STA
TU

S R
EPO

R
T FO

R
 2015

Project Status

Time Frame

C
P #

A
ction 

N
am

e
A

ction D
escription

C
P #
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TR
A

N
SPO

R
TA

TIO
N

 A
N

D
 M

O
B

ILITY

Ongoing

Pending

Underway

Complete

No Action

T‐1.1(A
), 

T‐1.1(E
)

C
onduct a survey of pedestrian obstacles 

and study. C
onstruct pedestrian and traffic 

calm
ing im

provem
ents identified in the 

pedestrian obstacle study.

C
D

D
,

D
P

W
,

H
S

R
S

S
/L

●
U

nderw
ay. S

taff in LR
M

P
 is w

orking to com
plete the P

edestrian and B
icycle M

obility P
lan in 

2016. A
s part of the sidew

alk m
aintenance program

, every sidew
alk cityw

ide is annually w
alked 

and inspected for identification of uplifted/deteriorated conditions and A
D

A
 com

pliance.  W
ork 

orders are issued to S
treet M

aintenance to rem
edy the deteriorated conditions, as w

ell as m
ajor 

w
ork is scheduled for perm

anent rem
oval and replacem

ent.

T‐1.1(B
), 

T‐2.1(A
), 

T‐2.2(B
)

U
pdate the B

icycle and P
edestrian M

aster 
P

lan as appropriate, and ensure continued 
im

plem
entation to the P

lan. U
pdate the 

B
icycle and P

edestrian M
obility P

lan as 
appropriate. Install bike lanes and routes, 
including im

proved signage and w
ayfinding, 

to com
plete the C

ity's bicycle netw
ork.

C
D

D
S

●
U

nderw
ay. S

taff is w
orking to com

plete the P
edestrian and B

icycle M
obility P

lan in FY
 2016. 

T‐1.1(C
)

C
onduct planned closing of S

elect streets to 
auto traffic on occasional nights or w

eekends 
to create tem

porary pedestrian streets.

C
D

D
,

D
P

W
,

S
●

U
nderw

ay. The D
esign D

istrict S
treetscape M

aster P
lan (adopted in 2014) identifies converting 

part of the C
ity-ow

ned parking lot at B
everly/R

obertson in to a public space, and recom
m

ends 
designing R

obertson B
lvd (north of M

elrose) as a tem
porary pedestrian space.

T-1.1(D
)

E
xpand the existing P

arks R
oute W

alking 
P

aths
D

P
W

, 
H

S
R

S
S

●
O

ngoing. R
outes have been established betw

een P
lum

m
er P

ark and W
est H

ollyw
ood P

ark, in 
addition to a H

istoric w
alking route. O

ne of  the priority goals for the A
ging in P

lace/A
ging in 

C
om

m
unity 5-year S

trategic P
lan is to assess, im

prove and develop accessible and safe w
alking 

trails/paths for the C
ity's seniors. 

T-2.1(B
)

Install bike lanes and routes, including 
im

proved signage and w
ayfinding, to 

com
plete the C

ity’s bicycle netw
ork.

C
D

D
M

 
●

P
ending. S

taff is w
orking to com

plete the P
edestrian and B

icycle M
obility P

lan in FY
 2016.

T‐2.1(C
) 

R
equire bike parking for m

ulti‐fam
ily 

residential or com
m

ercial developm
ents of 

m
ore than 5,000 square feet.

C
D

D
S

●
P

ending. 

T-2.1(D
)

R
equire developm

ent projects in Transit 
O

verlay Zones to provide bike parking 
and/or facilities for bike sharing program

s.

C
D

D
M

 
●

P
ending. Im

plem
entation of Transit O

verlay Zones is planned for FY
 2016/17.

T-2.1(E
)

C
ollaborate w

ith S
C

A
G

, W
S

C
O

G
, and the 

C
ity of Los A

ngeles on a bike sharing 
program

.

C
D

D
, 

C
M

D
L

●
O

ngoing. W
est H

ollyw
ood’s bike share program

 w
ill be operated by C

ycleH
op. It w

ill feature 150 
“S

m
art B

ikes” m
anufactured by S

ocial B
icycles, w

hich w
ill utilize w

ireless technology to allow
 

riders to use a sm
artphone app to reserve bikes, pay for m

em
bership, and track and share ride 

data w
ith friends in online social netw

orks. The system
 w

ill also be linked to the W
estside 

R
egional B

ike S
hare program

, w
hich includes the C

ities of S
anta M

onica and B
everly H

ills, and 
w

ill provide com
bined access to m

ore than 1,000 bikes.

T-2.1(F)
R

eview
 and im

plem
ent recom

m
endations 

from
 the C

ity’s B
icycle Task Force, as 

feasible.

C
D

D
M

 
●

U
nderw

ay. S
taff is w

orking to com
plete the P

edestrian and B
icycle M

obility P
lan inFY

  2016. 

T‐2.2(A
)

C
onduct a bicycle parking analysis in the 

C
ity’s com

m
ercial areas, located in 

underserved areas and dam
aged or poorly 

perform
ing parking facilities.

C
D

D
S

●
U

nderw
ay. S

taff is w
orking to com

plete the P
edestrian and B

icycle M
obility P

lan in FY
 2016. 

T‐2.2(C
)  

Install bicycle parking in underserved areas.
C

D
D

, 
D

P
W

M
 

●
O

ngoing. S
taff continues to w

ork w
ith businesses on free bike installation program

 and identify 
areas in C

ity.

Project Status

Policy

Department/ 
Division

Time Frame

STA
TU

S R
EPO

R
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R
 2015

C
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A
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N
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e
A
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T-3.1(A
)

C
ontinue to lobby local, state, and federal 

officials for fixed rail transit to W
est 

H
ollyw

ood.

C
M

D
S

●
U

nderw
ay. S

taff is w
orking w

ith M
etro to develop a feasibility study to extend light rail service to 

W
est H

ollyw
ood. The city is currently advocating for funding through a potential ballot m

easure 
that could extend Light rail service from

 W
est H

ollyw
ood to H

ollyw
ood.

T-3.1(B
)

A
dvocate for the expansion of local and 

regional transit system
s w

hich serve or have 
alignm

ents or stops w
ithin the C

ity.

C
D

D
, 

C
M

D
S

●
U

nderw
ay. The C

ity has extend the P
ickU

p line, a  free shuttle service to La B
rea.  S

taff is 
w

orking w
ith M

etro to develop a feasibility study to extend light rail service to W
est H

ollyw
ood. 

The city is currently advocating for funding through a potential ballot m
easure that could extend 

light rail service from
 W

est H
ollyw

ood to H
ollyw

ood. The C
ityLineX

 has been introduced as a 
pilot project connecting the city to the H

ollyw
ood + H

ighland red line M
etro station. The C

ity is no 
longer pursuing a streetcar.
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TR
A

N
SPO

R
TA

TIO
N

 A
N

D
 M

O
B

ILITY

Ongoing

Pending

Underway

Complete

No Action

T-3.2(A
)

P
rovide public inform

ation on locally-
m

anaged transportation services and public 
transit options (e.g., M

etro, D
ash, C

ityLine)

C
D

D
, 

H
S

R
S

, 
C

M
D

S
●

O
ngoing. A

ll transit service inform
ation is kept up to date on the C

ity w
ebsite. C

hanges are 
prom

oted by m
ail and through social m

edia.

T-3.2(B
)

W
ork w

ith em
ployers to m

ake bus 
inform

ation available to em
ployees.

C
D

D
, 

C
M

D
S

●
O

ngoing. The C
ity provides free bus passes to all em

ployees and m
akes transit inform

ation 
available.

T‐3.2(C
)  

E
xpand locally-m

anaged transportation 
service hours and route coverage.

H
R

S
C

M
 

●
O

ngoing. H
ollyw

ood pilot service w
as launched in early 2016. E

valuation of service w
ill continue 

through June. >>> In 2015 and 2016, The P
ickU

p and C
ityLineX

 pilot saw
 m

ajor service 
enhancem

ents; the P
ickU

p added service to the E
astside, and C

ityLine added service to the 
H

oll yw
ood/H

ighland red line M
etro station.

T-3.3(A
)

C
onduct a public transit gap study in 

partnership w
ith M

etro.
C

D
D

M
 

●
LA

C
M

TA
 increased frequency on line 704 m

id-day service in D
ecem

ber.  
In January, the C

ity launched free rush hour shuttle service betw
een W

est H
ollyw

ood and the 
H

ollyw
ood/H

ighland M
etro red line station.  In S

pring, 2016, the C
ity conducted an extensive 

com
m

unity engagem
ent effort to solicit input regarding transit needs and satisfaction w

ith 
services in support of a long-range planning process for local transit services.

T‐3.3(B
)

C
onduct a feasibility study for a streetcar line 

along S
anta M

onica B
oulevard from

 La B
rea 

A
venue. To D

oheny D
rive.  

C
D

D
, 

C
M

D
S

●
U

nderw
ay. The C

ityLineX
 has been introduced as a pilot project connecting the city to H

ollyw
ood 

+ H
ighland red line M

etro station. The C
ity is no longer pursuing a streetcar.

T-3.3(C
)

W
ork w

ith M
etro to plan a free m

onthly 
transit day, during w

hich W
est H

ollyw
ood 

residents can ride M
etro for free.

C
D

D
M

 
●

N
o A

ction.

T-3.3(D
)

D
eterm

ine the feasibility of dedicated rush 
hour bus lanes along m

ajor roadw
ays. 

C
oordinate feasibility analysis w

ith the C
ities 

of B
everly H

ills and Los A
ngeles.

M
-1.9

C
D

D
, 

D
P

W
S

●
N

o A
ction.

T-3.4(A
)

C
onsult w

ith M
etro to ensure that bus stops 

provide shade, w
eather protection, seating, 

lighting, route inform
ation, and real tim

e 
inform

ation.

C
D

D
, 

D
P

W
M

 
●

U
nderw

ay. This is a com
ponent of the S

treet M
edia P

roject. R
FP

 for new
 street furniture w

as 
issued and staff is review

ing subm
itted proposals.  B

us stops and shelters are provided by the 
street furniture vendor w

ith design input from
 the C

ity. M
etro does not provide bus stops or 

shelters to the C
ity.

T-4.1(A
)

W
ork w

ith S
C

A
G

 to develop a plan and 
schedule to update ride-m

atch system
s to 

m
ore advanced technologies.

C
D

D
, 

C
M

D
S

●
N

o A
ction.

T-4.1(B
)

W
ork w

ith S
C

A
G

 to encourage em
ployers to 

create rideshare databases for their 
em

ployees and em
ployees of adjacent 

businesses.

C
D

D
, 

C
M

D
S

●
N

o A
ction.

T-4.1(C
)

Identify locations for com
m

unity ride‐share 
stations and develop appropriate 
infrastructure.

C
D

D
, 

D
P

W
M

 
●

U
nderw

ay. The council approved a pilot program
 to use com

m
ercial loading zones for 

passenger loading during nighttim
e hours. 

T‐4.2(A
)

C
ollaborate w

ith car share com
panies to 

expand car sharing in W
est H

ollyw
ood. 

C
D

D
M

 
●

U
nderw

ay. S
taff is released an R

FP
 for a perm

anent car-sharing program
 in the C

ity and has 
selected Zipcar as the sole provider. Zipcar w

ill also be w
orking w

ith the city to launch their new
 

one-w
ay service in W

est H
ollyw

ood. 
T-4.2(B

)
O

ffer reduced parking requirem
ents for new

 
developm

ent projects that provide dedicated 
car-share facilities.

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to study car-sharing strategies as part of the TD

M
 

update and Transit O
verlay Zone (TO

Z) im
plem

entation, w
ith funding from

 the S
trategic G

row
th 

C
ouncil G

rant in FY
 2016/2017.

Department/ 
Division

Project Status

STA
TU

S R
EPO

R
T FO

R
 2015

Time Frame

C
P #

A
ction 

N
am

e
A

ction D
escription

Policy

9



G
eneral Plan and CAP Im

plem
entation Status Report for 2015 (Published August 2016)

T-4.2(C
)

C
ollaborate w

ith regional partners to expand 
car sharing.

C
D

D
M

 
●

U
nderw

ay. S
taff w

ill engage a consultant to study car-sharing strategies as part of the TD
M

 
update and Transit O

verlay Zone (TO
Z) im

plem
entation, w

ith funding from
 the S

trategic G
row

th 
C

ouncil G
rant in FY

 2016/2017.
T-4.3(A

)
A

m
end the Zoning C

ode to reduce parking 
requirem

ents for new
 developm

ent in the 
com

m
ercial corridors and Transit O

verlay 
Zone.

C
D

D
M

 
●

U
nderw

ay. S
taff w

ill engage a consultant to study parking requirem
ents and strategies as part of 

the TD
M

 update and Transit O
verlay Zone (TO

Z) im
plem

entation, w
ith funding from

 the 
S

trategic G
row

th C
ouncil G

rant in FY
 2016/2017.

T-4.3(B
)

E
valuate potential for shared parking 

strategies in the com
m

ercial corridors and 
the Transit O

verlay Zone.

C
D

D
, 

D
P

W
●

U
nderw

ay. S
taff w

ill engage a consultant to study parking requirem
ents and strategies as part of 

the TD
M

 update and Transit O
verlay Zone (TO

Z) im
plem

entation, w
ith funding from

 the 
S

trategic G
row

th C
ouncil G

rant in FY
 2016/2017.

T-4.3(C
)

Im
plem

ent parking pricing strategies in the 
com

m
ercial corridors and the Transit 

O
verlay Zone.

D
P

W
M

 
●

U
nderw

ay. S
taff w

ill engage a consultant to study parking requirem
ents and strategies as part of 

the TD
M

 update and Transit O
verlay Zone (TO

Z) im
plem

entation, w
ith funding from

 the 
S

trategic G
row

th C
ouncil G

rant in FY
 2016/2017.

T-4.3(D
)

A
m

end the Zoning C
ode to establish parking 

m
axim

um
s for new

 developm
ent projects in 

the Transit O
verlay Zone.

C
D

D
M

 
●

U
nderw

ay. S
taff w

ill engage a consultant to study parking requirem
ents and strategies as part of 

the TD
M

 update and Transit O
verlay Zone (TO

Z) im
plem

entation, w
ith funding from

 the 
S

trategic G
row

th C
ouncil G

rant in FY
 2016/2017.

T-4.3(E
)

E
ncourage developers of new

 m
ultifam

ily 
residential and com

m
ercial developm

ent 
located along com

m
ercial corridors and in 

the Transit O
verlay Zone to unbundle 

parking and elim
inate the assignm

ent of 
specific stalls to specific occupant.

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to study parking requirem

ents and strategies as part of 
the TD

M
 update and Transit O

verlay Zone (TO
Z) im

plem
entation, w

ith funding from
 the 

S
trategic G

row
th C

ouncil G
rant in FY

 2016/2017.

T‐4.3(F)
R

equire developers and/or property 
m

anagem
ent to provide a 50%

 transit 
subsidy for all em

ployees/ residents for the 
20-year lifetim

e of the building for all new
 

m
ulti-fam

ily residential and com
m

ercial 
developm

ent in the com
m

ercial corridors 
and transit overlay areas.

C
D

D
S

●
U

nderw
ay. S

taff w
ill engage a consultant to study parking requirem

ents and strategies as part of 
the TD

M
 update and Transit O

verlay Zone (TO
Z) im

plem
entation, w

ith funding from
 the 

S
trategic G

row
th C

ouncil G
rant in FY

 2016/2017.
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W
A

TER
 U

SE A
N

D
 EFFIC

IEN
C

Y

Ongoing

Pending

Underway

Complete

No Action

W
‐1.1(A

)
W

ork w
ith w

ater utilities to expand w
ater 

conservation outreach and prom
ote existing 

rebate program
s.

D
P

W
,C

M
D

O
G

●
O

ngoing. C
ity conducted a W

ater C
onservation C

lass &
 R

ain B
arrel G

ive-A
w

ay event in early 
2016.  A

n inter-departm
ental com

m
ittee has been established to focus on education and 

outreach regarding w
ater conservation and drought response m

easures.  C
om

m
ittee includes 

staff from
 C

ode C
om

pliance, Facilities, P
ublic Inform

ation, E
ngineering, Long R

ange and 
M

obilit y P
lanning, and others.

W
-1.1(B

)
U

pdate the clim
ate-appropriate native plant 

list and continue to encourage residents and 
businesses to use low

-w
ater and low

-
m

aintenance plant m
aterials.

C
D

D
; 

D
P

W
S

●
The 2014 P

arkw
ay D

esign G
uide w

as developed as a resource for property ow
ners in 

m
aintaining the parkw

ay directly adjacent to their property. The guide includes a list of native low
-

w
ater and low

-m
aintenance plants. 

W
-1.1(C

)
D

evelop a targeted landscape irrigation 
outreach program

 for landscape 
professionals.

C
D

D
S

●
N

o A
ction.

W
-1.1(D

)
Increase enforcem

ent of the W
ater 

C
onservation P

lan and G
reen B

uilding 
O

rdinance through an enforcem
ent officer 

position, fines, and a w
ater abuse hotline.

C
D

D
, 

D
P

W
S

●
O

ngoing. A
n inter-departm

ental com
m

ittee has been established to focus on education and 
outreach regarding w

ater conservation and drought response m
easures.  C

om
m

ittee includes 
staff from

 C
ode C

om
pliance, Facilities, P

ublic Inform
ation, E

ngineering, Long R
ange and 

M
obility P

lanning and others.

W
-1.2(A

)
W

ork w
ith w

ater utilities to prom
ote 

evapotranspiration system
s and publicize 

existing w
ater provider rebate program

s.

D
P

W
S

●
O

ngoing. The C
ity provides daily w

ater conservation tips through social m
edia platform

s and 
im

plem
ented a w

ater conservation cam
paign w

ith advertisem
ents on street pole banners and 

bus shelters. A
n inter-departm

ental com
m

ittee has been established to focus on education and 
outreach regarding w

ater conservation and drought response m
easures.  C

om
m

ittee includes 
staff from

 C
ode C

om
pliance, Facilities, P

ublic Inform
ation, E

ngineering, Long R
ange and 

M
obility P

lanning, and others.

TO
TA

L
105

24
17

33
6

25
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