


* Reduced planning fees for class B, C, and D development permits, as well as all
sign permits

» |ncreased planning fees for class A development permits
» Reduced fees for 55 drive alive classes
=  Waiver of Mills Act application fees

* |ncreased residential alarm permit fees (from $20 to $30, to equal commercial
alarm permits

» Created a new increased fee for tour bus parking

Additionally, throughout the 2016-17 fiscal year several divisions presented other Fee
Resolution changes to the City Council that included:

* Reduced taxi related fees (August 2016)

*  Council request to create a tiered system for outdoor dining encroachment
(February 2017)

* Changes to animal related fees and citations (April 2017)

= Council direction to change special event related fees and citations (April 2017)

All of the preceding adjustments are included in the fiscal year 2017-18 Fee Resolution.
As shown above, a significant amount of work has been accomplished over the last
year on the Fee Resolution. For this reason, there are only a modest number of
adjustments proposed for the upcoming year, and many of the adjustments are aligned
with policies set forth as part of the fiscal year 2016-17 Fee Resolution adoption.

Fiscal Year 2017-18 Proposed Fee Resolution

As required by law, prior to the implementation of a new or increased fee, the City
Council must hold a public hearing. To meet this requirement, each year the City adopts
a fee resolution that establishes fees and charges for the upcoming fiscal year.
Typically, each division submits any proposed changes to their fee schedules and they
are combined into one document by the Revenue Management Division.

This staff report provides a summary of the proposed changes to the fiscal year 2017-
18 Fee Resolution and the attachments to the staff report provide all of the proposed
fee schedules and justifications for the changes.

Attachment A - Fiscal Impact by Division: This attachment shows the net new fiscal
impact of staff's recommended fee changes for fiscal year 2017-18, which include fee
increases, decreases, and new fees. The fiscal impact is based on the proposed fee
changes and current annual volume of each service. With this in mind, the fiscal impact
is considered an estimate, because the annual volume of each service will fluctuate
each year based on a variety of factors.
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Attachment B - Proposed Fee Resolution: This attachment includes the adopting
resolution for the City’'s 2017-18 fee schedules as well as the fee schedules for each
City division and justification documents for each proposed change. The fee schedules
show the current year fee, the proposed fee for the coming year, and indicate how the
fee is changing (ex., no change, increase, or decrease). All changes to the fee
schedules are shown in red. An example of the fee schedule is shown below:

Increase
HUMAN SERVICES & RENT STABILIZATION DEPARTMENT Decrease Revised
RENT STABILIZATION AND HOUSING BASE FEE Same FEE
FEE SCHEDULE FY 17-18 FY 16-17 or New FY 17-18

RENT STABILIZATION DIVISON
Rent Registration Fee $120[ Increase $144
Rent Registration Fee - Section 8 Housing $60 Same $60
FILING FEES
Rent Decrease Application £25 Same $25

Summary of Fee Changes

" Below is a summary, by division, of the major fee changes proposed for fiscal year
2017-18.

Arts and Economic Development Fees

The only fees on the arts and economic development fee schedule are room rental fees
for West Hollywood Park and the City Library. The Recreation Division has taken over
the booking of these rooms; for this reason it is proposed that these fees be moved to
the Recreation Division fee schedule.

Recreation Division Fees

Staff is recommending the following changes to the Recreation Division fee schedule:

* West Hollywood Park/Library Room Rental Fees - Add room rental fees for
West Hollywood Park and City Library facilities to the Recreation fee schedule,
as mentioned previously.

= Non-Resident Room Deposits - Decrease the non-resident deposit for room
rentals from $350 to $150; which is currently the resident deposit amount. This
was a recommendation in the Recreation Facility Use Effectiveness Study that
was approved by the City Council February 6, 2017, and will make administration
of the City’s facility rental program more straight-forward.

* Youth Swim Team Program Fee - Eliminate the Youth Swim Team (Gators)
program fee, because the program has been integrated into the BLAST Swim
Team Program.

» Fees for Wellness Classes - Implement new fees for wellness classes.
Currently, most City classes are offered through contracts with outside groups
and individuals, the wellness classes would be offered by the City, or its partners,
and would be considered “non-contract” classes. Further information about the
classes can be found in agenda item 2.1. on the May 1st, City Council agenda.
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Special Event Fees

Staff is recommending the following changes to the Event Services Division fee
schedule. At the April 17, 2017 City Council meeting the City Council approved a
number of policy changes related to the Event Services Division, including direction that
staff incorporate the following fee changes into the fiscal year 2017-18 Fee Resolution.

Revise Fee Schedule Text Based on Policy Changes - A number of text
changes are proposed, so that the fiscal year 2017-18 Event Services fee
schedule matches the new policies approved by the City Council on April 17",

Special Event Permit Categories - Based upon the policy changes made at the
April 17, 2017 City Council meeting, Class C permits are being renamed
“‘Administrative Permits” and their fee is being reduced from between $200-$350
to $25. Class B permits are being renamed “Minor Permits” and Class A permits
are being renamed “Major Permits”, but both of those fees will remain the same.

Special Event Encroachment Fees - Special Event encroachment fees are
being moved from the Event Services fee schedule to the Engineering fee
schedule, because the Engineering Division collects the fees (as well as all other
encroachment fees).

Rent Stabilization and Housing Fees

Staff is recommending the following changes to the Rent Stabilization and Housing
Division fee schedule:

Rent Stabilized Unit Registration Fee - As part of the adoption of the 2016-17
Fee Resolution, the City Council approved increasing the rent stabilized unit
registration fee by $24, from $120 to $144. In order to allow additional time for
the implementation of the fee increase, Council directed staff to not implement
the increased fee until July 1, 2017, instead of July 1, 2016. The fee increase is
equal to $1 per month per unit increase for both landlords and tenants. The
revised fee of $144 will still be lower than the actual cost ($221) for the City to
administer the Rent Stabilization Ordinance and it is also less expensive than
what other cities with comparable rent stabilization ordinances charge; such as
Santa Monica at $175 and Berkeley at $234 per unit per year.

Affordable Housing In-Lieu and Impact Fees for Residential Projects - Both
fees are increased on an annual basis by the Construction Cost Index. This year
the increase is 4.3%.

Current and Historic Preservation Planning Fees

Staff is recommending the following changes to the Current and Historic Preservation
Planning Division fee schedule:

Various Development Fees - As part of the adoption of the 2016-17 Fee
Resolution, the City Council approved direction to raise certain planning fees
over a four year period until they reach actual cost recovery. This was a
recommendation provided to the City by the consultant that performed its
comprehensive fee study. This is the second year of those increases, which are

Page 4 of 9



reflected on the Current & Historic Preservation Planning fee schedule. It should
be noted a number of planning fees related to small businesses, including
development permits for small projects, sign fees, and zone clearances were
lowered last year and remain unchanged this year. In addition, the Fee
Resolution for 2017-18 continues to recommend the waiver of all fees related to
Mills Act applications.

Hearing Notices - The City requires that applicants of development projects pay
a flat fee for the publication and mailing of required hearing notices. The costs
mailing and publicizing these notices have increased and staff is recommending
commensurate increases.

Per Hour Traffic/Mobility Review Fee - During the entitlement review process
mobility planning staff reviews applications for compliance with applicable City
requirements. There is currently a flat fee that applicants must pay that is equal
to ninety minutes of staff time; however, there are times when review can take
longer. With this in mind, staff is recommending that an hourly fee be
implemented for reviews that take longer than ninety minutes. Typically, most
reviews do not take more than ninety minutes, and if they do, it is usually
because applicants have revised their plans multiple times. The recommended
fee structure is similar to what is currently charged to applicants during the plan
check review process (which occurs after project entitlements are approved and
applicants submit their actual plans).

Affordable Housing In-Lieu and Impact Fees for Commercial Projects - This
fee is increased on an annual basis by the Builder's Cost Index. This year the
increase is 4.9%. It should be noted that the City's affordable housing fees for
residential projects are adjusted by a different cost index than the City's
affordable housing fee for commercial projects. This is because there are
specific cost indexes that represent the increases in residential and commercial
projects more effectively.

Code Compliance Fees

Staff is recommending the following changes to the Code Compliance Division fee
schedule:

Business License Appeals - This recommended change clarifies that the
appeal fee for a business license decision is one-half of the applicable new
license fee.

Code Compliance Special Event Monitoring (if required) - Staff is
recommending that this fee be increased in-line with the recommendations from
the comprehensive fee study that was conducted in fiscal year 2015-16. The
study recommended increasing the fee by $20 the first year (fiscal year 2016-17)
and another $20 the second year (fiscal year 2017-18). The new hourly fee
would be $100, up from $80.
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Administrative Citations

Staff is recommending the following changes to the Administrative Citations fee
schedule:

Special Event Administrative Citations - Administrative citations for failing to
obtain a special event permit are being increased to also include the cost of the
applicable permit (in addition to the actual citation amount).  This change is
recommended because in some cases, for medium and large scale events, the
cost of a citation is less expensive than the special event permit, which
decreases the likelihood of compliance.

Short-Term Rentals - Staff is recommending several changes to administrative
citations for short-term rentals. The changes would increase penalties for short-
term rentals (double the fines) and would also close loopholes that staff has
become aware of. The changes include, increasing the cost of short-term rental
violations and basing the penalty on the “minimum number of nights” advertised
by the host, instead of only one night.

Parking Fees
Staff is recommending the following changes to the Parking Division fee schedules:

Prorated Permit Fees - When prorated permit fees (for less than six months)
were adopted several years ago, the intent was for the proration to be rounded to
nearest whole dollar. All other parking fees are rounded to the nearest dollar, in
order to make payments easier at the parking counter. For this reason, staff is
requested that these fees be rounded to the nearest dollar as well.

Parking Credits - The parking credits ordinance established an annual increase
to the parking credit fee based on the Consumer Price Index (CPIl). The
applicable CPI for the current fiscal year is 2.1% and will increase the annual fee
per parking credit from $397.51 to $405.86.

Parking Related Development Fees - As part of the comprehensive fee study
completed in 2015-16, it was recommended that fees related to property
development be increased to full cost recovery over a four year period. The sign-
installation and curb painting fees in the Parking Division are primarily utilized by
property developers and thus staff recommends that they increase to full cost
recovery over a four year period (similar to Engineering and Planning fees).

Add and Remove Parking Lots - As municipal parking lots are either added or
removed from the City’s inventory they must aiso be added and deleted from the
fee resolution. This year staff is recommending that the Robertson Lot (behind
the Log Cabin) be added, and that the El Tovar, Doheny/Sunset, and La Peer
lots be removed.

Queens Road Parking Lot - Currently the City's Queens Road Parking lot has a
two hour time limit all day. Staff is proposing removing the 2 hour time limit after
6 p.m. This will help support the area businesses by providing affordable off-
street parking for an extended period of time for their patrons.
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Engineering Fees

Staff is recommending the following changes to the Engineering Division fee schedules:

Various Development Fees - As part of the adoption of the 2016-17 Fee
Resolution, the City Council approved direction to raise Engineering fees that are
primarily related to property development over a four year period until they reach
actual cost recovery. This was a recommendation provided to the City by the
consultant that performed its comprehensive fee study. This is the second year of
those increases, which are reflected on the Engineering fee schedule.

Outdoor Dining Encroachment Fees - On February 6, 2017, the City Council
approved agenda item 5.B. requesting that staff evaluate the encroachment fees
for sidewalk cafes and return to the City Council with recommendations for a
tiered fee system for different types of businesses. Staff is recommending that
the City Council approve a 50% reduction in sidewalk dining encroachment fees
for non-alcohol serving businesses. The new fee for non-alcohol serving
businesses would be $0.50 per square foot and the fee for alcoho! serving
businesses would remain at $1.00. Staff believes that this tiered system is
reasonable and also business friendly, because West Hollywood’s fees will be
significantly lower than comparable Westside cities, including Santa Monica ($6-
$1.80) and Beverly Hills ($1.40). By creating a tiered fee structure where non-
alcohol serving establishments pay a lower per square foot fee, the City can
encourage diversification of retail and food-serving establishments and avoid
overconcentration of alcohol-serving establishments.

Waste Water Mitigation Fees - The Wastewater Mitigation fee is an existing fee
charged to developers of new projects for their project’'s net increase in sewer
usage. An annual increase to the Wastewater Mitigation Fee, tied to the change
in the annual (January-January) Consumer Price Index (CPI) for the Los Angeles
Area, is being recommended by staff. The increase is being proposed so that
the fee that is collected keeps pace with increasing costs. For the fiscal year
starting July 1, 2017, the CPI adjustment would be 2.1%. This CPI increase for
developer waste water mitigation fees is different than the one applied to resident

~waste water fees (agenda item 3.B.) because the resident increase is specifically

called out in the adopting ordinance for that fee; the standard City increase is
being used for the developer fees.

The complete fee schedules for fiscal year 2017-18 can be found in Attachment 2; with
all changes shown in red. The fee schedules also include the justification documents
for each new or revised fee. Moving forward, the City will be performing comprehensive
fee studies every four years to align with every other two year budget.

CONFORMANCE WITH VISION 2020 AND THE GOALS OF THE WEST

HOLLYWOOD GENERAL PLAN:

This item is consistent with the Primary Strategic Goal(s) (PSG) and/or Ongoing
Strategic Program(s) (OSP) of:
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ATTACHMENT B
Proposed Fee Resolution

Including Fee Schedules and
Justification Documents



RESOLUTION NO. 17 -

“A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF WEST
HOLLYWOOD ESTABLISHING FEES AND CHARGES FOR CERTAIN
SERVICES PROVIDED BY THE CITY OF WEST HOLLYWOOD AND
REPEALING RESOLUTION NO. 16-4841, 16-4871, 16-4878 and 17-4933.”

THE CITY COUNCIL OF THE CITY OF WEST HOLLYWOOD
HEREBY RESOLVES AS FOLLOWS:

SECTION 1. The City Council desires to set fees for certain services
provided by the Event Services Division of the Economic Development
Department, Communications Department, the City Clerk’s Division of the
Administrative Services Department, the Revenue Management Division of
the Finance and Technology Services Department, The Public Safety
Department, the Recreation and Rent Stabilization & Housing Divisions of the
Human Services and Rent Stabilization Department, the Current and Historic
Preservation Planning and Long Range and Mobility Planning Divisions of the
Community Development Department, and the Parking, Engineering, Code
Compliance and Facilities and Field Services Divisions of the Department of
Public Works. Notwithstanding the fees adopted by the resolution, the City
Manager or his designee may reduce or waive the fees for non-profit
organizations upon showing that the fee would cause a financial hardship, or
for City sponsored or sanctioned events.

SECTION 2. The City Council adopts the Schedule of Fees and
Charges for Film/CATV and Public Information/Public Access in the
Communications Department attached hereto and made a part hereof.

SECTION 3. The City Council adopts the Schedule of Fees and
Charges for City Clerk/Records in the Administrative Services Department
attached hereto and made a part hereof.

SECTION 4. The City Council adopts the Schedule of Fees and
Charges for Revenue Management in the Department of Finance and
Technology Services attached hereto and made a part hereof.

SECTION 5. The City Council adopts the Schedule of Fees and
Charges for Public Safety Administration in the Public Safety Department
attached hereto and made a part hereof.

SECTION 6. The City Council adopts the Schedule of Fees and
Charges for Recreation, Rent Stabilization & Housing, and Affordable



Housing Impact and In-Lieu Fees in the Department of Human Services &
Rent Stabilization Department attached hereto and made a part hereof.

SECTION 7. The City Council adopts the Schedule of Fees and
Charges for Event Services Division in the Economic Development
Department attached hereto and made a part hereof.

SECTION 8. The City Council adopts the Schedule of Fees and
Charges for Current and Historic Preservation Planning and the Long Range
and Mobility Planning Divisions in the Community Development Department
attached hereto and made a part hereof.

SECTION 9. The City Council adopts the Schedule of Fees and
Charges for Code Compliance, Administrative Citations Program, Facilities
and Field Services, Parking Fees, Parking Violations, City Municipal
Garages/Lots, Taxi Program and Engineering in the Department of Public
Works attached hereto and made a part hereof.

SECTION 10. The City Council finds that the foregoing fees reflect and
do not exceed the actual costs of providing the service for which the fee is
collected as set forth in the fee justification reports on file in the office of the
City Clerk, including the Cost of Services Study performed by MGT of
America and dated May 2016. The City Council finds that the revenue
sources for the services to be provided will be the fees charged for such
services and General Fund revenues.

SECTION 11. For the Schedule of Fees and Charges for Current and
Historic Preservation Planning and Long Range and Mobility Planning in the
Community Development Department, the fees are effective pursuant to
California Government Code Section 66017 which states that development
project fees that "apply to the filing, acceptance, review, approval or issuance
of an application, permit, or entittement to use" shall be effective no sooner
than 60 days following the final action on adoption of the fee or charge or
increase in the fee or charge. Therefore all fees other than development
project fees shall take effect on July 1, 2017 and development project fees
shall take effect September 1, 2017.

SECTION 12. Resolutions 16-4841, 16-4871, 16-4878 and 17-4933
are hereby repealed.



PASSED, APPROVED AND ADOPTED this 1st day of May, 2017

Lauren Meister, Mayor
ATTEST:;

Yvonne Quarker, City Clerk

STATE OF CALIFORNIA )
COUNTY OF LOS ANGELES )
CITY OF WEST HOLLYWOOD )

I, Yvonne Quarker, City Clerk of the City of West Hollywood, do hereby certify
that Resolution No. 17 - , was duly passed, approved and adopted b}l
the City Council of the City of West Hollywood at a regular meeting held the 1%,
day of May, 2017, by the following vote:

AYES: Councilmember -
NOES: Councilmember -
ABSENT: Councilmember -

Yvonne Quarker, City Clerk
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