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WEST H O LLYWOOD The Creative City

City of West Hollywood — Rent Stabilization & Housing Division

Annual Rent Reqistration Fee Online Payment Manual

The City of West Hollywood is currently accepting online payments for the Annual Rent
Registration Fees. Please note this process will only allow you to pay your outstanding
balances. If you need to update any account information, please call (323)848-6450 or email
at rsh@weho.org.

Reminder!

» Standard Unit Fee - $144 (Effective July 1, 2017) — Unless the unit currently qualifies
for an exemption AND an exemption has been granted by the City.

» Section 8 Unit Fee - $60 — Only if occupied by a tenant receiving Section 8 housing
subsidy AND Section 8 registration form was accepted by the City.

> In order to be exempt from the registration fees for the 2018-2019 billing period,
applications for an exemption and Section 8 registration forms must be filed with the
City by July 1, 2018.

» ONLY accepted payment methods: Visa, MasterCard or AMEX

The following pages will provide a step by step instruction of the online bill payment program.
Feel free to call (323)848-6450 or email rsh@weho.org if you have any questions or require
additional assistance.



mailto:rsh@weho.org
mailto:rsh@weho.org

Step 1:

The new “Annual Rent Registration Fee” bill your receive in the mail will generate an account number

and a PIN number as displayed below.

CITY OF WEST HOLLYWOOD

Department of Rent Stabilization and Housing PAYMENT DUE
8300 Santa Monica Bhed, West Hollywood, CA B0D65-4314 DATE
(323) B43-8450
July 1, 2017
ANNUAL RENT REGISTRATION FEE

ACCOUNT NOJ 2222-22-2121 PIN NO. | 123456 PIN # generated
, with a unique

Address 1234 Main St
algorithm.

Mailing  Jane Do=

A
1000 Main St
Legoland, MS  DDOOS

The Annual Rent Registration Fee for the property located at: 1234 Main Street is due no later than July 1, 2047

The fee is 5144 for each non-section 8 unit unless the unit curently qualifies for an exemption AMD an exemplion has been granted
by our department. The fee is $80 for each unit occupied by a tenant receiving a Section & subsidy AND a Section 8 registration Account Number
form has been accepted by the depariment.  Applications for an exemption from 2017 - 2018 fees and Section 8 regisiration forms

must be filed by July 1, 2017.
Write the account number an your check. Pay fo the "City of West Hollywood."  Mail your check and the lower portion of this Annual
Rent Registration Fee Motice in the envelope provided. DO NOT INCLUDE CORRESPOMDENCE WITH YOUR PAYMENT.

OMLINE PAYMENTS ARE NOW AVAILABL E!
See the insert for instructions on how to create your account in the new online billing system.  If you have any guestions about this
bill, call (323) 848-8450.

Information on the 2017 - 2018 General Adjustment will be mailed to you before August 1, 2017

BUILDING INFORMATION ASSESSMENT
Total Units: 2 Previous Balance 30,00
Less Exempt Linits: Li] Registration Fees S2EE 00|
Total Billable Uinits: 2 Section & Registration Fees. £0.00|
Units @ 5144: 2 Penalty Assessment 0.00
[ o Less Payments/Credits 50,001
TOTAL FEES DUE 5288 00
Exernption applications to add exemipt units or registration forms to
add Section 8 units must be filed with this office by July 1, 2017.
AMOUNT SUBMITTED:  §

PLEASE RETURN THE LOWER FORTION IN THE ENVELOPE FURNISHED WITH A CHECK PAYABLE TO:
CITY OF WEST HOLLYWOOD
KEEF THE UFFER FORTION FOR YOUR RECORDS

ACCOUNT NO.  4337-015-038 Address: 355 Westboume Dr BUILDING INFORMATION
Total Linits: . 2
Make address corrections below: Less Exempt Linits: ]

Equal Billable Units: 2

Unkts: 144: 2 Secton8:0

Name ASSESSMENT
Address. Previous Balance 50,00
City Siate 7p Registration Fees. £2040.00
Section 8 Registration Fees $0.00
» Penalty Assessment $0.00
:""”9 _ Jane Dos Less PaymentsiCredits 000
1000 Main St TOTAL FEES DUE 283,00

Legoland, MS  DDOOS

RETS AMOUNT ENCLOSED: $




Step 2:
Type the following website address into the search engine: https//rsh.weho.org
e You will be routed to the City’s Online Bill payment website.

e Enter the account number and the pin number displayed in the bill you received and click on “Find
Account.”

&
WEST HOLLYWOOQOD the creative City

City of West Hollywood - Rent Stabilization and Housing
Annual Rent Registration Online Payment

8300 Santa Monica Blivd., West Hollywood, CA 90069 - (323) 848-6450 - rsh@weho.org

Welcome! West Hollywood is currently accepting online payments for Annual Rent Registration Fees. Please note this process will only allow you to
pay your outstanding balances. If you need to update any account information, please call or email the city at rsh@weho.org.

« Standard Unit Fee - $144 (Effective July 2017) - Unless unit currently qualifies for an exemption AND an exemption has been granted by us.
« Section 8 Unit Fee - $60 - Unless required to be occupied by tenant receiving Section 8 housing subsidy AND a Section 8 registration form
accepted by us.

Applications for an exemption from 2018-2019 fees and Section 8 registration forms must be filed by July 1, 2018.

» Accepted payment methods: Visa, MasterCard, AMEX.

Erequently Asked Questions

== Login information is located at the top of the Annual Rent Registration Forr, which is annually mailed in May.

Please note that this website supports the following browsers:

» Google Chrome version 58.x and above

= Microsoft Internet Explorer 11 and above
« Microsoft Edge version 40.x and above

» Mozilla Firefox version 54.x and above

«  Apple Safari version 10.x and above

Account #

PIN

Find Account



Step 3:
The Annual Rent Registration Fee Bill will be displayed.

e Enter ALL the information requested. Once you complete entering the information, please click on
“Submit Payment.”
Please note: Only full payments are allowed. Partial payments will need to be cleared with City
staff first. Please call (323)848-6450 if you wish to discuss your payment options.

WEST HOLLYWOOD The Creative City

City of West Hollywood - Rent Stabilization and Housing

Annual Rent Registration Online Payment
B300 Santa Monica Bl Wesl Holywood, C& 900854314 « |323) BAB-B4S0 + rehfTwesha ory

Pleags uarily the informabion shown is comedd.
Account Information Building Information
Aetouet 8 1234123125 Tekal Uit 11
Chvaner Higen Yaryg Lesa Exempl Unita [
Property Addiess 1000 Waley Vista Dr, Sule 100 Teiial Billable Units 1
West Hollpwood, T 20052 Urits al §134 1
Misiing Addiess 160 Vi Verdes, Jue 500 Bectior & Linils &l 360 i
San Dirras, CA G177 Hate Exsmption appications o add seempt unils or regiskaton tonms by add
Gection 8 units mus be fled wih s office by July 1, 217,

Payment Due Date

July 1, 2017

Fee Assessment

Previgus Balanoe £0.00
Registrafon Fres 51,40 00
Sadtion A Regisiration Fees  S0.00
Fenalty Assessmant .00
Lass Paymani/Creciis £0.00

TOTAL BALANCE DUE  §1,440,00

Email Receipt To Inyang Ehdicom paries. com
Payment Mathods H m VISA

Payments will be routed through

Credit Card Billing Info
the Heartland Payment Gateway

e 2RI | using the tokenization method
Card Expiration 017 2014 to meet the Citys PCI
v B 7 requirement. This information

) will not be stored.

{Glick Submit Onlly (nce) ‘

Pmarsd iy Hell”
= — If insufficient information is provided, user will receive red text prompting them to
(<Chek Suler Crdy Oce) supply the correct or additional info.
Once the user clicks "Submit Card Explration ET |
Payment” the button will turn Four credE cad hes expieed.
gray to prevent multiple ar Expirabion | |
additional clicks. Plzmzz erfer the cavd =ecurity code.

Step 4:

You will receive an email confirming your payment and notifying you that the “Certificate of
Compliance” will be mailed to you within 10 days after you submit payment. Please call our offices if
you have any further questions or require further assistance at (323)848-6450.




