
 

City of West Hollywood – Rent Stabilization & Housing Division 

Annual Rent Registration Fee Online Payment Manual 

 

The City of West Hollywood is currently accepting online payments for the Annual Rent 
Registration Fees.  Please note this process will only allow you to pay your outstanding 
balances.  If you need to update any account information, please call (323)848-6450 or email 
at rsh@weho.org. 

Reminder! 

 Standard Unit Fee - $144 (Effective July 1, 2017) – Unless the unit currently qualifies 
for an exemption AND an exemption has been granted by the City. 
 

 Section 8 Unit Fee - $60 – Only if occupied by a tenant receiving Section 8 housing 
subsidy AND Section 8 registration form was accepted by the City. 
 

 In order to be exempt from the registration fees for the 2018-2019 billing period, 
applications for an exemption and Section 8 registration forms must be filed with the 
City by July 1, 2018. 

 
 ONLY accepted payment methods:  Visa, MasterCard or AMEX 

 

The following pages will provide a step by step instruction of the online bill payment program.  
Feel free to call (323)848-6450 or email  rsh@weho.org if you have any questions or require 
additional assistance. 
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Step 1: 

The new “Annual Rent Registration Fee” bill your receive in the mail will generate an account number 
and a PIN number as displayed below. 

 

 

 

Account Number 

PIN # generated 
with a unique 
algorithm. 



Step 2:  
Type the following website address into the search engine:  https//rsh.weho.org 
• You will be routed to the City’s Online Bill payment website. 
• Enter the account number and the pin number displayed in the bill you received and click on “Find 

Account.” 

               

 

 

  



Step 3: 
The Annual Rent Registration Fee Bill will be displayed.   

• Enter ALL the information requested.  Once you complete entering the information, please click on 
“Submit Payment.” 
Please note:  Only full payments are allowed.  Partial payments will need to be cleared with City 
staff first.  Please call (323)848-6450 if you wish to discuss your payment options. 

 

 
Step 4:   
You will receive an email confirming your payment and notifying you that the “Certificate of 
Compliance” will be mailed to you within 10 days after you submit payment.  Please call our offices if 
you have any further questions or require further assistance at (323)848-6450. 


