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1.	INTRODUCTION

[bookmark: _Toc140898806]1.1.	Introduction

The City of West Hollywood (“City”) desires to hire one or more qualified consultants to assist City staff with designing a video system in a public space. This assistance (as detailed below) should include initial site analysis of proposed camera locations, technical advice, and general advisory services regarding design and implementation of a video system in a public space.
 
The City of West Hollywood is a safe place to live, visit, and work, and is home to a vibrant nightlife frequented daily by thousands of visitors.   In order to achieve the City’s goal of “supporting enhanced strategies, legislation, and funding for increased security needs,” the City seeks to develop a safety camera program.  This RFP will assess safety camera program capabilities in the City of West Hollywood and design a video system in a public space. 

1.2.	Background

The City of West Hollywood is a Council-Manager type municipality with five Council members elected at large to four year terms on a staggered basis. Police service is contracted with the Los Angeles County Sheriff's Department and fire protection is provided through the Los Angeles County Fire Department.

With a population of over 35,000 and approximately 25,000 residential units in a land area of only 1.9 square miles, West Hollywood is a dense, urban community surrounded by the cities of Los Angeles and Beverly Hills.  The City is home to the world famous Sunset Strip and hosts the Halloween Carnaval in October and the Christopher Street West Gay, Lesbian and Transgender Pride Parade and Festival in June, as well as dozens of visitor attractions that include a wide variety of restaurants and entertainment venues that cater to local residents, visitors, and tourists.

The density of the City and large visitor population (especially during special events) motivates the City to implement a safety camera program.  Sheriff’s Station personnel anticipate using the footage to help identify suspects in assaults, thefts, robberies, and other crimes that take place on the public right of way.  Video footage may also help in disproving false claims of assaults or other incidents, which may help reduce investigative time and may calm unwarranted fears in the community over alleged incidents.

2.	SCOPE OF WORK

2.1.	Video System in a Public Space Design Services Purposes and Priorities


Purpose: 	Assess safety camera program capabilities in the City to help City staff develop a video system in a public space design. 

Priorities:

· Provide analysis of capabilities of 14 selected locations to serve as locations of video surveillance;
· Consider additional locations for safety cameras;
· Provide advice on recommended video camera technical capabilities;
· Evaluate City’s existing video system in regards to its capability to be expanded upon for a larger video system throughout the City;
· Help the City develop a video system in public places.

The Contractor shall provide a comprehensive analysis of the 14 proposed locations and consider additional locations of safety cameras for the City’s safety camera program. Quality assurance, improvement, and management must be provided in order for any safety camera program to succeed. 

2.2.	Proposal General Requirements and Specifications

Generally, the City would expect the Consultant to fulfill the following duties:

· Provide personnel who have expertise and experience in the design of a video system in a public space;
· Conduct site survey analysis of the 14 proposed locations;
· Seek out additional locations for safety cameras in the City;
· Provide recommendations on video camera technical capabilities;
· Create a biddable plans and specifications for a video system in a public space;
· Present findings to City Council;
· Administer the implementation of a video system program, if needed.

Specifically, site survey analysis should include:

· Meeting with city staff to review its understanding of the project goals, requirements and design parameters;
· Review the 14 proposed locations;
· Visit the sites to fully investigate and inventory existing conditions to identify opportunities, constraints and verify the presence of existing utilities, points of connection, orientations, sun and shade conditions, camera viewfields in regards to privacy, etc.;
· Meet with city staff to obtain additional information and input from various city departments and divisions including, but not limited to, Public Works Department, Information Technology, and the Sheriff’s Department;
· Perform survey work, as required to optimally install safety cameras.

Specifically, consultancy on video camera technical specifications should include advice regarding:

· Resolution;
· Frames per section;
· Low light capabilities;
· Facial recognition;
· Continuous 24x7 recording versus recording on motion only;
· Viewfield;
· Bandwidth requirements;
· Data storage and backups requirements;
· Networking Security requirements;
· Any additional video camera technical specifications the Consultant sees appropriate.

Specifically, safety camera program design should include:
 
· Biddable plans and specifications;
· Evaluation of capability of City’s current safety camera program to be scaled up;
· Information on mounting location of each camera;
· Financial analysis related to implementing and maintaining a safety camera system;
· Assistance with a writing a policy that discusses topics such as retention, video quality, privacy, access rights and procedures, etc. including:
· Guidance on accessibility of data access, such as via web portal or monitor;
· Guidance on signage posted that notifies the public of the use and/or locations of the video cameras.

If necessary, contractor should assist with safety camera program implementation, including but not limited to:
· Answering questions related to subsequent RFP for installation of safety camera program;
· Oversee deployment of safety camera program.

Vendors will specify that the projected beginning date of service of MONTH YEAR is acceptable and include a detailed implementation plan.

Vendors may be asked to give a short presentation (15-20 minutes) to the selection panelists in MONTH YEAR and should be prepared to field questions.

2.3. Map of Proposed Locations

The City has selected 14 proposed locations for the safety cameras.  
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	Melrose Ave & N Robertson Blvd, West Hollywood, CA 90069, USA

	[image: https://www.mapcustomizer.com/markers/51120e9b/png/default/2]
	
	Santa Monica Blvd & N Robertson Blvd, West Hollywood, CA 90069, USA
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	Santa Monica Blvd & N San Vicente Blvd, West Hollywood, CA 90069, USA
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	Sunset Blvd & Larrabee St, West Hollywood, CA 90069, USA
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	Santa Monica Blvd & La Cienega Blvd, West Hollywood, CA 90069, USA
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	Santa Monica Blvd & N Crescent Heights Blvd, West Hollywood, CA 90046, USA
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	Santa Monica Blvd & N Fairfax Ave, West Hollywood, CA 90046, USA
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	Plummer Park, 7377 Santa Monica Blvd, West Hollywood, CA 90046, USA
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	Santa Monica Blvd & N La Brea Ave, West Hollywood, CA 90046, USA
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	Sunset Blvd & N La Cienega Blvd, West Hollywood, CA 90069, USA
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	Beverly Blvd & N Robertson Blvd, West Hollywood, CA 90048, USA
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	Sunset Blvd & Doheny Rd, West Hollywood, CA 90069, USA
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	Sunset Blvd & N Kings Rd, West Hollywood, CA 90069, USA
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	Sunset Blvd & Sunset Plaza Dr, West Hollywood, CA 90069, USA




3.	INSTRUCTIONS

[bookmark: _Toc140898816]3.1.	Purpose

The purpose of this Request for Proposals (RFP) is to provide interested professionals with sufficient information to enable them to submit proposals for video cameras in public space consultant services.
[bookmark: ProposalSubmission][bookmark: _Toc286113540][bookmark: _Toc299243203][bookmark: _Toc313093060][bookmark: _Toc313093502][bookmark: _Toc313257306][bookmark: _Toc313257399][bookmark: _Toc313265424][bookmark: _Toc313324997][bookmark: _Toc313325269][bookmark: _Toc313332784][bookmark: _Toc315329178][bookmark: _Toc140898817]
3.2.	Qualifications Submission

· By submitting a proposal the Vendor affirms that the Company is familiar with all the terms and conditions of this RFP and is sufficiently informed in all matters affecting the performance of the work and provisions of labor, supplies, material, equipment and facilities called for in this RFP.  Additionally, the Vendor affirms that the proposal has been checked for errors and omissions and that all information provided is correct and complete.

· All proposals shall be signed in ink by the President, Chief Executive Officer, or individual authorized to act on behalf of the Company, with current Power of Attorney if applicable.  The name and mailing address of the individual making the proposal must be provided.
· Proposals shall be submitted in person or by mail as follows: Two (2) sealed copies [one (1) original and one (1) photocopy] of the completed proposals.  

· No oral, telephonic or telegraphic proposal or modification of proposals will be considered.

[bookmark: _Toc140898818]3.3.	Disclosure of Contents of Proposal

All proposals accepted by the City of West Hollywood shall become the exclusive property of the City.  Upon opening, all proposals accepted by the City shall become a matter of public record and shall be regarded as public, with the exception of those elements of each proposal which are identified by the Contractor as business or trade secrets and plainly marked as “Trade Secret”, “Confidential” or “Proprietary”.  Each element of a proposal which the Contractor desires not to be considered a public record must be clearly marked as set forth above.  If disclosure is required under the California Public Records Act or otherwise by law, the City will make an independent determination and retain the confidentiality to the extent permitted by the Public Records Act. 

3.4.	Proposal Due Date

Proposals will be accepted up to the hour of 4 PM on Thursday, January 5, 2017.  

Proposals must be submitted addressed as follows:

City Clerk
City of West Hollywood
8300 Santa Monica Boulevard
West Hollywood, CA 90069

Proposals must be submitted in envelopes plainly marked with:


[bookmark: ScheduleOfEvents][bookmark: _Toc286113541][bookmark: _Toc299243204][bookmark: _Toc313093061][bookmark: _Toc313093503][bookmark: _Toc313257307][bookmark: _Toc313257400][bookmark: _Toc313265425][bookmark: _Toc313324998][bookmark: _Toc313325270][bookmark: _Toc313332785][bookmark: _Toc315329179][bookmark: _Toc140898820]Proposal: Video System in a Public Space Consultant Services

3.5.	Schedule of Events

This RFP has been developed in order to provide adequate information for potential vendors to prepare proposals and to permit the City to fully consider the various factors that will affect its decision.  The tentative schedule for release, submittal, evaluation and selection is:

	Request for Proposals Release				November 21, 2016
Final Date for Submitting Proposals			January 5, 2017
Proposals Evaluation by City				January 2017
Negotiations begin with finalist(s)				January/February 2017
Council Considers Staff Recommendation		TBD
Contract Begins – Tentative Date				Spring 2017

[bookmark: _Toc299243206][bookmark: _Toc313093063][bookmark: _Toc313093505][bookmark: _Toc313257309][bookmark: _Toc313257402][bookmark: _Toc313265427][bookmark: _Toc313325000][bookmark: _Toc313325272][bookmark: _Toc313332787][bookmark: _Toc315329181][bookmark: _Toc140898821]3.6.	Questions and Inquiries Related to RFP

In order to avoid any potential confusion, and to minimize burden on City staff, the City is requiring that all procedural questions relating to this RFP be directed to:

Lily Campbell
Administrative Analyst, Public Safety
City of West Hollywood
8300 Santa Monica Blvd.
West Hollywood, CA 90069
Phone: (323) 848-6831
Fax: (323) 848-6498
lcampbell@weho.org

Specific questions relating to the content of this RFP should be submitted on or before December 21, 2016. 

Any vendors found to be soliciting other members of City staff, or City Council members during this RFP process may be disqualified.

[bookmark: _Toc140898822]3.7.	Common Questions and Answers

Q:	Is there a pre-bid conference?
A:	No.  Questions about the RFP should be submitted prior to DATE, as detailed above.

Q:	Is the RFP available as a Word document?
A:	The RFP is available electronically only as a PDF document.
[bookmark: FactorsEval][bookmark: _Toc286113545][bookmark: _Toc299243210][bookmark: _Toc313093067][bookmark: _Toc313093509][bookmark: _Toc313257313][bookmark: _Toc313257406][bookmark: _Toc313265431][bookmark: _Toc313325004][bookmark: _Toc313325276][bookmark: _Toc313332791][bookmark: _Toc315329185]
[bookmark: _Toc140898823]3.8.	Vendor Proposals Format

Please note: All inquiries, responses, or correspondence related to or in reference to this request for proposals, and all reports, charts, displays, schedules, exhibits, and other documentation submitted by the Vendor will become the property of the City when received and are subject to public records requests.

To assist in the evaluation of the submitted proposals to this RFP, proposals must conform to the following format:
· A letter of transmittal
· Briefly state the proposer’s understanding of the work to be done and commitment to perform the work. 
· State why you believe you are the best qualified to perform the requested services. 
· State that your firm has reviewed all of the general requirements of the RFP and can fully comply with those requirements. 

· An executive summary

· General Vendor Information 
· Name and address of your firm and the individual/corporate officer authorized to execute this agreement. 
· A brief description of your firm’s history, ownership, organizational structure, location, length of time in business, company size, and licenses to do business in the State of California.
· The names, experience, qualifications and applicable licenses held by the individuals primarily responsible for servicing the City and any other person(s) with specialized skills that would be assigned to service the City. 
·  A listing of clients for which you have performed similar work. 

· Complete answers to Section 2

· All vendors must submit a detailed and realistic implementation plan which identifies all resources that will be provided by vendor as required to fully implement vendor's proposals.  In addition, vendors are to identify any sub-contractors used, and all resources which are to be provided by City

· Detail and discuss any exceptions to this RFP

3.9. [bookmark: _Toc140898824]Evaluation Factors

No single criteria, including price, will dictate the City’s ultimate selection. The relative importance of these factors involves judgment on the part of the City staff and will include both objective and subjective analysis.  Specific evaluation criteria will include the following:

· Information contained in the proposals.

· Experience, qualifications and references of the vendor.

· Length of time in business.

· Demonstrated financial stability.

· The adequacy of the vendor’s financial resources.

· Proposed business plan.

· Proposed timeline.

· Competitive pricing.

· The quality of the services offered.

· A good match of Vendor’s technical capacity relative to the specific needs of the City, concerning video systems in a public space design.

· The capacity of the vendor to perform the contract or provide the service promptly, within the time specified, and without delay or interference.

Vendors' proposals will be evaluated against the specifications as presented in the RFP.  A vendor may or may not be eliminated from consideration for failure to completely comply with one or more of the requirements depending on the critical nature of the requirements.
4.	CONDITIONS

[bookmark: FirmPrices][bookmark: _Toc286113543][bookmark: _Toc299243208][bookmark: _Toc313093065][bookmark: _Toc313093507][bookmark: _Toc313257311][bookmark: _Toc313257404][bookmark: _Toc313265429][bookmark: _Toc313325002][bookmark: _Toc313325274][bookmark: _Toc313332789][bookmark: _Toc315329183][bookmark: _Toc140898826]4.1.	Firm Prices

Prices quoted by Vendor shall be firm prices and not subject to increase during the term of any contractual agreement arising between the City and Vendor as a result of said proposals.  Vendors’ quoted prices must include any applicable federal or state tax.  Vendors are to stipulate the expiration date of their quoted proposals.

[bookmark: RighttoPurchase][bookmark: _Toc286113544][bookmark: _Toc299243209][bookmark: _Toc313093066][bookmark: _Toc313093508][bookmark: _Toc313257312][bookmark: _Toc313257405][bookmark: _Toc313265430][bookmark: _Toc313325003][bookmark: _Toc313325275][bookmark: _Toc313332790][bookmark: _Toc315329184][bookmark: _Toc140898827]4.2.	Right to Purchase From Any Source

The City reserves the right to purchase from any source or sources, in part or in whole, any desired products or services relating to this proposals.

[bookmark: RightToReject][bookmark: _Toc286113546][bookmark: _Toc299243211][bookmark: _Toc313093068][bookmark: _Toc313093510][bookmark: _Toc313257314][bookmark: _Toc313257407][bookmark: _Toc313265432][bookmark: _Toc313325005][bookmark: _Toc313325277][bookmark: _Toc313332792][bookmark: _Toc315329186][bookmark: _Toc140898828]4.3.	Right to Reject Any or All Proposals

The City reserves the right to reject any or all proposals, to waive technicalities or formalities, and to accept any proposals deemed to be in the best interest of the City.  Where two or more vendors are deemed equal, the City reserves the right to make the award to one of the two Vendors.  Vendors are responsible for the cost of preparing and submitting proposals.

[bookmark: DeliveryDate][bookmark: _Toc286113548][bookmark: _Toc299243213][bookmark: _Toc313093070][bookmark: _Toc313093512][bookmark: _Toc313257316][bookmark: _Toc313257409][bookmark: _Toc313265434][bookmark: _Toc313325007][bookmark: _Toc313325279][bookmark: _Toc313332794][bookmark: _Toc315329188][bookmark: _Toc140898830]4.4.	Contracts

It is recognized that the formal basis of any agreement between Vendor and City is a contract rather than submission of proposals. Please see sample contract (Section 5).

4.5.	Service Date

Vendors will specify in their proposals that the proposed beginning date of service of DATE is acceptable and include a detailed implementation plan.

[bookmark: RightstoMaterials][bookmark: _Toc286113549][bookmark: _Toc299243214][bookmark: _Toc313093071][bookmark: _Toc313093513][bookmark: _Toc313257317][bookmark: _Toc313257410][bookmark: _Toc313265435][bookmark: _Toc313325008][bookmark: _Toc313325280][bookmark: _Toc313332795][bookmark: _Toc315329189][bookmark: _Toc140898831]4.6.	Rights to Submitted Materials

All proposals, inquiries, responses, or correspondence related to or in reference to this request for proposals, and all reports, charts, displays, schedules, exhibits, and other documentation submitted by the Vendor will become the property of the City when received and are subject to public records requests.

[bookmark: InsuranceReq][bookmark: _Toc286113550][bookmark: _Toc299243215][bookmark: _Toc313093072][bookmark: _Toc313093514][bookmark: _Toc313257318][bookmark: _Toc313257411][bookmark: _Toc313265436][bookmark: _Toc313325009][bookmark: _Toc313325281][bookmark: _Toc313332796][bookmark: _Toc315329190][bookmark: _Toc140898832]4.7.	Insurance Requirements

For the duration of the contract Vendor shall procure and maintain insurance against claims for injuries to persons or damages to property which may arise from or in connection with products and materials supplied to City.  The cost of such insurance shall be borne by the Vendor.  Specific insurance provisions will be delineated in the contract between Vendor and City.
[bookmark: _Toc299243217][bookmark: _Toc313093074][bookmark: _Toc313093516][bookmark: _Toc313257320][bookmark: _Toc313257413][bookmark: _Toc313265438][bookmark: _Toc313325011][bookmark: _Toc313325283][bookmark: _Toc313332798][bookmark: _Toc315329192][bookmark: _Toc140898833]
4.8.	Non-Discrimination

The City maintains various policies related to contractual service providers.  Among these is an anti-discrimination policy which requires that our contractors not discriminate in hiring on the basis of gender, race, religion, sexual orientation, or medical condition.  Upon acceptance of a proposal, the City may request that the selected firm sign a statement affirming their compliance with this policy.
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[bookmark: _Toc140898847]5.	SAMPLE OF CITY STANDARD CONTRACT
This Agreement is made on this _____ day of ____________________, 20_____, at West Hollywood, California, by and between the City of West Hollywood, a municipal corporation, 8300 Santa Monica Boulevard, West Hollywood, California 90069 (hereinafter referred to as the “CITY”) and Consultant's Name/Address (hereinafter referred to as the “CONSULTANT”).
RECITALS
A. The CITY proposes to contract for professional services as outlined below;
B. The CONSULTANT is willing to perform such services and has the necessary qualifications by reason of experience, preparation, and organization to provide such services;
CITY OF WEST HOLLYWOOD
AGREEMENT FOR SERVICES
Architect


C. 
27 | Page

2 | Page

D. NOW, THEREFORE, the CITY and the CONSULTANT, mutually agree as follows:
1. SERVICES.  The CONSULTANT shall perform those services set forth in “Exhibit A,” which is attached hereto and incorporated herein by reference.
2. TERM OF AGREEMENT.  The term of this contract shall commence upon execution by both parties and shall expire on  __________, 20____ unless extended in writing in advance by both parties.
3. TIME OF PERFORMANCE.  The services of the CONSULTANT are to commence upon receipt of a notice to proceed from the CITY and shall continue until all authorized work is completed to the CITY’s satisfaction, in accordance with the schedule incorporated in “Exhibit A,” unless extended in writing by the CITY.
4. PAYMENT FOR SERVICES.  The CONSULTANT shall be compensated in an amount not to exceed $____________________ for services provided pursuant to this Agreement as described in “Exhibit A.”  Compensation shall under no circumstances be increased except by written amendment of this Agreement.  The CONSULTANT shall be paid within thirty (30) days of presentation of an invoice to the CITY for services performed to the CITY’s satisfaction.  The CONSULTANT shall submit invoices monthly describing the services performed, the date services were performed, a description of reimbursable costs, and any other information requested by the CITY.
5. CONTRACT ADMINISTRATION.
5.1. The CITY’s Representative.  Unless otherwise designated in writing, ____________________ shall serve as the CITY’s representative for the administration of the project.  All activities performed by the CONSULTANT shall be coordinated with this person.
5.2. Manager-in-Charge.  For the CONSULTANT, ___________________ shall be in charge of the project on all matters relating to this Agreement and any agreement or approval made by her/him shall be binding on the CONSULTANT.  The Manager-in-Charge shall not be replaced without the written consent of the CITY. 
5.3. Responsibilities of the CITY.  The CITY shall provide all relevant documentation in its possession to the CONSULTANT upon request in order to minimize duplication of efforts.  The CITY’s staff shall work with the CONSULTANT as necessary to facilitate performance of the services.
5.4. Personnel.  The CONSULTANT represents that it has or will secure at its own expense all personnel required to perform the services under this Agreement.  All of the services required under this Agreement will be performed by the CONSULTANT or under its supervision, and all personnel engaged in the work shall be qualified to perform such services.  The CONSULTANT reserves the right to determine the assignment of its own employees to the performance of the CONSULTANT’s services under this Agreement, but the CITY reserves the right, for good cause, to require the CONSULTANT to exclude any employee from performing services on the CITY’s premises.
6. TERMINATION.  
6.1. Termination for Convenience.  Either party may terminate this Agreement without cause and in its sole discretion at any time by giving the other party thirty (30) days’ written notice of such termination.  In the event of such termination, the CONSULTANT shall cease services as of the date of termination and shall be compensated for services performed to the CITY’s satisfaction up to the date of termination.
6.2. Termination for Cause.  All terms, provisions, and specifications of this Agreement are material and binding, and failure to perform any material portion of the work described herein shall be considered a breach of this Agreement.  Should the Agreement be breached in any manner, the CITY may, at its option, terminate the Agreement not less than five (5) days after written notification is received by the CONSULTANT to remedy the violation within the stated time or within any other time period agreed to by the parties.  In the event of such termination, the CONSULTANT shall be responsible for any additional costs incurred by the CITY in securing the services from another consultant.

7. INDEMNIFICATION.  CONSULTANT shall indemnify, defend with counsel approved by CITY, and hold harmless CITY, its officers, officials, employees and volunteers from and against all liability, loss, damage, expense, cost (including without limitation reasonable attorneys fees, expert fees and all other  costs and fees of litigation) of every nature arising out of or in connection with CONSULTANT's negligence, recklessness or willful misconduct in the performance of work hereunder or its failure to comply with any of its obligations contained in this AGREEMENT to the degree determined by agreement of the parties or in a final and non-appealable judgment to be proportionate to its liability.  Should CITY in its sole discretion find CONSULTANT’S legal counsel unacceptable, then CONSULTANT shall reimburse the CITY its costs of defense, including without limitation reasonable attorneys fees, expert fees and all other costs and fees of litigation. The CONSULTANT shall promptly pay any final judgment rendered against the CITY (and its officers, officials, employees and volunteers) with respect to claims determined by a trier of fact to have been CONSULTANT’s allocated share of liability. It is expressly understood and agreed that the foregoing provisions are intended to be as broad and inclusive as is permitted by the law of the State of California and will survive termination of this Agreement.
8. INSURANCE REQUIREMENTS. Prior to the beginning of and throughout the duration of the Work, Consultant will maintain insurance in conformance with the requirements set forth below. Consultant will use existing coverage to comply with these requirements. If that existing coverage does not meet the requirements set forth here, Consultant agrees to amend, supplement or endorse the existing coverage to do so. Consultant acknowledges that the insurance coverage and policy limits set forth in this section constitute the minimum amount of coverage required. Any insurance proceeds available to City in excess of the limits and coverage required in this agreement and which is applicable to a given loss, will be available to City.
8.1. The CONSULTANT, at the CONSULTANT’s own cost and expense, shall procure and maintain, for the duration of the contract, the following insurance policies:
8.1.1. Workers’ Compensation Coverage.  The CONSULTANT shall maintain Workers’ Compensation Insurance and Employer’s Liability Insurance for its employees in accordance with the laws of the State of California.  In addition, the CONSULTANT shall require any and every subcontractor to similarly maintain Workers’ Compensation Insurance and Employer’s Liability Insurance in accordance with the laws of the State of California for all of the subcontractor’s employees.  Any notice of cancellation or non-renewal of all Workers’ Compensation policies must be received by the CITY at least thirty (30) days prior to such change.  The insurer shall agree to waive all rights of subrogation against the CITY, its officers, agents, employees, and volunteers for losses arising from work performed by the CONSULTANT for City.
	This provision shall not apply if the CONSULTANT has no employees performing work under this Agreement.  If the CONSULTANT has no employees for the purposes of this Agreement, the CONSULTANT shall sign the “Certificate of Exemption from Workers’ Compensation Insurance” which is attached hereto and incorporated herein by reference as “Exhibit B.”
8.1.2. General Liability Coverage.  Using Insurance Services Office “Commercial General Liability” policy form CG 00 01 or the exact equivalent. Defense costs must be paid in addition to limits. There shall be no cross liability exclusion for claims or suits by one insured against another. Limits are subject to review but in no event less than $1,000,000 per occurrence.
8.1.3. Automobile Liability Coverage.  The CONSULTANT shall maintain Business Auto Coverage on ISO Business Auto Coverage form CA 00 01 including symbol 1 (Any Auto) or the exact equivalent. Limits are subject to review, but in no event to be less that $300,000 per accident. If Consultant owns no vehicles, this requirement may be satisfied by a non-owned auto endorsement to the general liability policy described above. If Consultant or Consultant’s employees will use personal autos in any way on this project, Consultant shall provide evidence of personal auto liability coverage for each such person.
8.1.4. Professional Liability Coverage.  The CONSULTANT shall maintain Professional Liability or Errors and Omissions Insurance as appropriate and shall be written on a policy form coverage specifically designed to protect against acts, errors or omissions of the consultant and “Covered Professional Services” as designated in the policy must specifically include work performed under this agreement. The policy limit shall be no less than $1,000,000 per claim and in the aggregate. The policy must “pay on behalf of” the insured and must include a provision establishing the insurer’s duty to defend. The policy retroactive date shall be on or before the effective date of this agreement.
8.1.5. Excess or Umbrella Liability Insurance (Over Primary) if used to meet limit requirements, shall provide coverage at least as broad as specified for the underlying coverages. Any such coverage provided under an umbrella liability policy shall include a drop down provision providing primary coverage above a maximum $25,000 self-insured retention for liability not covered by primary but covered by the umbrella. Coverage shall be provided on a “pay on behalf” basis, with defense costs payable in addition to policy limits. Policy shall contain a provision obligating insurer at the time insured’s liability is determined, not requiring actual payment by the insured first. There shall be no cross liability exclusion precluding coverage for claims or suits by one insured against another. Coverage shall be applicable to City for injury to employees of Consultant, subconsultants or others involved in the Work. The scope of coverage provided is subject to approval of City following receipt of proof of insurance as required herein. Limits are subject to review but in no event less than $1,000,000 per occurrence.

8.2. Endorsements.  Insurance procured pursuant to these requirements shall be written by insurers that are admitted carriers in the state of California and with an A.M. Bests rating of A- or better and a minimum financial size VII. Consultant and City agree to the following with respect to insurance provided by Consultant:

8.2.1. Consultant agrees to have its insurer endorse the third party general liability coverage required herein to include as additional insureds City, its officials, employees and agents, using standard ISO endorsement No. CG 2010 with an edition prior to 1992. Consultant also agrees to require all contractors, and subcontractors to do likewise. 
8.2.2. No liability insurance coverage provided to comply with this Agreement shall prohibit Consultant, or Consultant’s employees, or agents, from waiving the right of subrogation prior to a loss. Consultant agrees to waive subrogation rights against City regardless of the applicability of any insurance proceeds, and to require all contractors and subcontractors to do likewise. 
8.2.3. All insurance coverage and limits provided by Contractor and available or applicable to this agreement are intended to apply to the full extent of the policies. Nothing contained in this Agreement or any other agreement relating to the City or its operations limits the application of such insurance coverage.
8.2.4. The insurer waives all rights of subrogation against the CITY, its elected or appointed officers, officials, employees, or agents regardless of the applicability of any insurance proceeds, and agrees to require all subcontractors to do likewise.
8.2.5. No liability policy shall contain any provision or definition that would serve to eliminate so-called “third party action over” claims, including any exclusion for bodily injury to an employee of the insured or of any contractor or subcontractor.
8.2.6. The insurance provided by this policy shall not be suspended, voided or reduced in coverage or in limits except after thirty (30) days’ written notice has been submitted to the CITY and approved of in writing, except in the case of cancellation, for which ten (10) days’ written notice shall be provided.
8.2.7. Proof of compliance with these insurance requirements, consisting of certificates of insurance evidencing all of the coverages required and an additional insured endorsement to Consultant’s general liability policy, shall be delivered to City at or prior to the execution of this Agreement. In the event such proof of any insurance is not delivered as required, or in the event such insurance is canceled at any time and no replacement coverage is provided, City has the right, but not the duty, to obtain any insurance it deems necessary to protect its interests under this or any other agreement and to pay the premium. Any premium so paid by City shall be charged to and promptly paid by Consultant or deducted from sums due Consultant, at City option.
8.2.8. It is acknowledged by the parties of this agreement that all insurance coverage required to be provided by Consultant or any subcontractor, is intended to apply first and on a primary, non-contributing basis in relation to any other insurance or self insurance available to City.
8.2.9. Consultant agrees to ensure that subcontractors, and any other party involved with the project who is brought onto or involved in the project by Consultant, provide the same minimum insurance coverage required of Consultant. Consultant agrees to monitor and review all such coverage and assumes all responsibility for ensuring that such coverage is provided in conformity with the requirements of this section. Consultant agrees that upon request, all agreements with subcontractors and others engaged in the project will be submitted to City for review. 
8.2.10. Consultant agrees not to self-insure or to use any self-insured retentions or deductibles on any portion of the insurance required herein and further agrees that it will not allow any contractor, subcontractor, Architect, Engineer or other entity or person in any way involved in the performance of work on the project contemplated by this agreement to self-insure its obligations to City. If Consultant’s existing coverage includes a deductible or self-insured retention, the deductible or self-insured retention must be declared to the City. At that time the City shall review options with the Consultant, which may include reduction or elimination of the deductible or self-insured retention, substitution of other coverage, or other solutions.
8.2.11. The City reserves the right at any time during the term of the contract to change the amounts and types of insurance required by giving the Consultant ninety (90) days advance written notice of such change. If such change results in substantial additional cost to the Consultant, the City will negotiate additional compensation proportional to the increased benefit to City.
8.2.12. For purposes of applying insurance coverage only, this Agreement will be deemed to have been executed immediately upon any party hereto taking any steps that can be deemed to be in furtherance of or towards performance of this Agreement.
8.2.13. Consultant acknowledges and agrees that any actual or alleged failure on the part of City to inform Consultant of non-compliance with any insurance requirement in no way imposes any additional obligations on City nor does it waive any rights hereunder in this or any other regard.
8.2.14. Consultant will renew the required coverage annually as long as City, or its employees or agents face an exposure from operations of any type pursuant to this agreement. This obligation applies whether or not the agreement is canceled or terminated for any reason. Termination of this obligation is not effective until City executes a written statement to that effect. 
8.2.15. Consultant shall provide proof that policies of insurance required herein expiring during the term of this Agreement have been renewed or replaced with other policies providing at least the same coverage. Proof that such coverage has been ordered shall be submitted prior to expiration. A coverage binder or letter from Consultant’s insurance agent to this effect is acceptable. A certificate of insurance and/or additional insured endorsement as required in these specifications applicable to the renewing or new coverage must be provided to City within five days of the expiration of the coverages.
8.2.16. The provisions of any workers’ compensation or similar act will not limit the obligations of Consultant under this agreement. Consultant expressly agrees not to use any statutory immunity defenses under such laws with respect to City, its employees, officials and agents.
8.2.17. Requirements of specific coverage features or limits contained in this section are not intended as limitations on coverage, limits or other requirements nor as a waiver of any coverage normally provided by any given policy. Specific reference to a given coverage feature is for purposes of clarification only as it pertains to a given issue, and is not intended by any party or insured to be limiting or all-inclusive.
8.2.18. These insurance requirements are intended to be separate and distinct from any other provision in this agreement and are intended by the parties here to be interpreted as such.
8.2.19. The requirements in this Section supersede all other sections and provisions of this Agreement to the extent that any other section or provision conflicts with or impairs the provisions of this Section.
8.2.20. Consultant agrees to be responsible for ensuring that no contract used by any party involved in any way with the project reserves the right to charge City or Consultant for the cost of additional insurance coverage required by this agreement. Any such provisions are to be deleted with reference to City. It is not the intent of City to reimburse any third party for the cost of complying with these requirements. There shall be no recourse against City for payment of premiums or other amounts with respect thereto.
8.2.21. Consultant agrees to be responsible for ensuring that no contract used by any party involved in any way with the project reserves the right to charge City or Consultant for the cost of additional insurance coverage required by this agreement. Any such provisions are to be deleted with reference to City. It is not the intent of City to reimburse any third party for the cost of complying with these requirements. There shall be no recourse against City for payment of premiums or other amounts with respect thereto.
8.2.22. Consultant agrees to provide immediate notice to City of any claim or loss against Consultant arising out of the work performed under this agreement. City assumes no obligation or liability by such notice, but has the right (but not the duty) to monitor the handling of any such claim or claims if they are likely to involve City.
9. ASSIGNMENT AND SUBCONTRACTING.  The parties recognize that a substantial inducement to the CITY for entering into this Agreement is the professional reputation, experience, and competence of the CONSULTANT.  Assignments of any or all rights, duties, or obligations of the CONSULTANT under this Agreement will be permitted only with the express consent of the CITY.  The CONSULTANT shall not subcontract any portion of the work to be performed under this Agreement without the written authorization of the CITY.  If the CITY consents to such subcontract, the CONSULTANT shall be fully responsible to the CITY for all acts or omissions of the subcontractor.  Nothing in this Agreement shall create any contractual relationship between the CITY and subcontractor nor shall it create any obligation on the part of the CITY to pay or to see to the payment of any monies due to any such subcontractor other than as otherwise is required by law.
10. COMPLIANCE WITH LAWS, CODES, ORDINANCES, AND REGULATIONS. The CONSULTANT shall use the standard of care in its profession to comply with all applicable federal, state, and local laws, codes, ordinances, and regulations.
10.1. Taxes.  The CONSULTANT agrees to pay all required taxes on amounts paid to the CONSULTANT under this Agreement, and to indemnify and hold the CITY harmless from any and all taxes, assessments, penalties, and interest asserted against the CITY by reason of the independent contractor relationship created by this Agreement.  In the event that the CITY is audited by any Federal or State agency regarding the independent contractor status of the CONSULTANT and the audit in any way fails to sustain the validity of a wholly independent contractor relationship between the CITY and the CONSULTANT, then the CONSULTANT agrees to reimburse the CITY for all costs, including accounting and attorneys’ fees, arising out of such audit and any appeals relating thereto.
10.2. Workers’ Compensation Law.  The CONSULTANT shall fully comply with the workers’ compensation law regarding the CONSULTANT and the CONSULTANT’s employees.  The CONSULTANT further agrees to indemnify and hold the CITY harmless from any failure of the CONSULTANT to comply with applicable workers’ compensation laws.  The CITY shall have the right to offset against the amount of any compensation due to the CONSULTANT under this Agreement any amount due to the CITY from the CONSULTANT as a result of the CONSULTANT’s failure to promptly pay to the CITY any reimbursement or indemnification arising under this Section.
10.3. Licenses.  The CONSULTANT represents and warrants to the CITY that it has all licenses, permits, qualifications, insurance, and approvals of whatsoever nature which are legally required of the CONSULTANT to practice its profession.  The CONSULTANT represents and warrants to the CITY that the CONSULTANT shall, at its sole cost and expense, keep in effect or obtain at all times during the term of this Agreement any licenses, permits, insurance, and approvals which are legally required of the CONSULTANT to practice its profession.  The CONSULTANT shall maintain a City of West Hollywood business license, if required under CITY ordinance.
11. CONFLICT OF INTEREST.  The CONSULTANT confirms that it has no financial, contractual, or other interest or obligation that conflicts with or is harmful to performance of its obligations under this Agreement.  The CONSULTANT shall not during the term of this Agreement knowingly obtain such an interest or incur such an obligation, nor shall it employ or subcontract with any person for performance of this Agreement who has such incompatible interest or obligation.   
12. NON-DISCRIMINATION AND EQUAL EMPLOYMENT OPPORTUNITY.  The CONSULTANT represents and agrees that it does not and will not discriminate against any employee or applicant for employment because of race, religion, color, national origin, sex, sexual orientation, gender identity, political affiliation or opinion, medical condition, or pregnancy or pregnancy-related condition. The CONSULTANT will take affirmative action to ensure that applicants are employed, and that employees are treated during employment without regard to their race, religion, color, national origin, sex, sexual orientation, gender identity, political affiliation or opinion, medical condition, or pregnancy or pregnancy-related condition. Such action shall include, but not be limited to the following: employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoffs or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. The CONSULTANT agrees to include in all solicitations or advertisements for employment and to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provisions of this nondiscrimination clause.
13. LIVING WAGE ORDINANCE.  The CONSULTANT shall abide by the provisions of the West Hollywood Living Wage Ordinance. During the term of this Agreement, the CONSULTANT shall keep on file sufficient evidence of its employee compensation to enable verification of compliance with the West Hollywood Living Wage Ordinance. 
14. EQUAL BENEFITS ORDINANCE, No. 03-662.  The CONSULTANT shall abide by the provisions of the West Hollywood Equal Benefits Ordinance.  During the term of this Agreement, the CONSULTANT shall keep on file sufficient evidence of its employee compensation and any applicable benefits packages, as those benefits relate to the coverage of the domestic partners of consultant's employees, which shall include; bereavement leave; family medical leave, and health insurance benefits, to enable verification of compliance with the West Hollywood Equal Benefits Ordinance.
15. RESTRICTIONS:  Arab League Boycott of Israel.  The CONSULTANT hereby affirms it does not honor the Arab League Boycott of Israel.
16. RECORDS AND AUDITS.  The CONSULTANT shall maintain accounts and records, including personnel, property, and financial records, adequate to identify and account for all costs pertaining to this Agreement and such other records as may be deemed necessary by the CITY or any authorized representative.  All records shall be made available at the request of the CITY, with reasonable notice, during regular business hours, and shall be retained by the CONSULTANT for a period of three years after the expiration of this Agreement.
17. OWNERSHIP OF DOCUMENTS.  It is understood and agreed that the CITY shall own all documents and other work product of the CONSULTANT, except the CONSULTANT’s notes and workpapers, which pertain to the work performed under this Agreement.  The CITY shall have the sole right to use such materials in its discretion and without further compensation to the CONSULTANT, but any re-use of such documents by the CITY on any other project without prior written consent of the CONSULTANT shall be at the sole risk of the CITY.  The CONSULTANT shall at its sole expense provide all such documents to the CITY upon request.
18. PROMOTION.  The CONSULTANT shall have the right to include representations of the design of the project, including photographs of the exterior and interior, among the CONSULTANT’s promotional and professional materials after authorization in writing by the CITY.  The CONSULTANT’s materials shall not include the CITY’s confidential or proprietary information if the CITY has previously advised the CONSULTANT in writing of the specific information considered by the CITY to be confidential or proprietary.  The CITY shall provide professional credit for the CONSULTANT on the construction sign and in the promotional materials for the project.
19. INDEPENDENT CONTRACTOR.  The CONSULTANT is and shall at all times remain as to the CITY a wholly independent CONTRACTOR.  Neither the CITY nor any of its agents shall have control over the conduct of the CONSULTANT or any of the CONSULTANT’s employees or agents, except as herein set forth.  The CONSULTANT shall not at any time or in any manner represent that it or any of its agents or employees are in any manner agents or employees of the CITY.  The CONSULTANT shall have no power to incur any debt, obligation, or liability on behalf of the CITY or otherwise act on behalf of the CITY as an agent.
20. NOTICE.  All Notices permitted or required under this Agreement shall be in writing, and shall be deemed made when delivered to the applicable party’s representative as provided in this Agreement.  Additionally, such notices may be given to the respective parties at the following addresses, or at such other addresses as the parties may provide in writing for this purpose.

Such notices shall be deemed made when personally delivered or when mailed forty-eight (48) hours after deposit in the U.S. mail, first-class postage prepaid, and addressed to the party at its applicable address.
	CITY OF WEST HOLLYWOOD
8300 Santa Monica Boulevard
West Hollywood, CA 90069-6216
Attention:  _____________________________________

	CONSULTANT:

_____________________________________________

_____________________________________________

Attention:  _____________________________________


21. GOVERNING LAW.  This Agreement shall be governed by the laws of the State of California.  
22. ENTIRE AGREEMENT; MODIFICATION.  This Agreement supersedes any and all other agreements, either oral or written, between the parties, and contains all of the covenants and agreements between the parties.  Each party to this Agreement acknowledges that no representations, inducements, promises, or agreements, oral or otherwise, have been made by any party, or anyone acting on behalf of any party, which are not embodied herein.  Any agreement, statement, or promise not contained in the Agreement, and any modification to the Agreement, will be effective only if signed by both parties.
23. WAIVER.  Waiver of a breach or default under this Agreement shall not constitute a continuing waiver of a subsequent breach of the same or any other provision under this agreement.  Payment of any invoice by the CITY shall not constitute a waiver of the CITY’s right to obtain correction or replacement of any defective or noncompliant work product.
24. EXECUTION.  This Agreement may be executed in several counterparts, each of which shall constitute one and the same instrument and shall become binding upon the parties when at least one copy hereof shall have been signed by both parties hereto.  In approving this Agreement, it shall not be necessary to produce or account for more than one such counterpart.
25. AUTHORITY TO ENTER AGREEMENT.  The CONSULTANT has all requisite power and authority to conduct its business and to execute, deliver, and perform this Agreement.  Each party warrants that the individuals who have signed this Agreement have the legal power, right, and authority to make this Agreement and to bind each respective party.


	IN WITNESS WHEREOF, the parties have executed this Agreement the _____ day of ________________, 20_____.
		CONSULTANT: Company Name

		_____________________________________
		Name of Authorized Signer, Title
CITY OF WEST HOLLYWOOD:


		
Department Director

		
Paul Arevalo, City Manager
ATTEST:

		
Yvonne Quarker, City Clerk


CITY OF WEST HOLLYWOOD
AGREEMENT FOR SERVICES


Exhibit A
	Scope of Services:  

	Time of Performance:  

	Special Payment Terms (if applicable):  




Exhibit B
Certificate of Exemption from 
Workers’ Compensation Insurance



TO:		City of West Hollywood
  
    
SUBJECT:	Sole Proprietor/Partnership/Closely Held Corporation with No Employees






Please let this memorandum notify the City of West Hollywood that I am a

[bookmark: Check1]	|_| sole proprietor
[bookmark: Check2]	|_| partnership
	|_| nonprofit organization
[bookmark: Check3]	|_| closely held corporation


and do not have any employees whose employment requires me to carry workers’ compensation insurance.  Therefore, I do not carry worker’s compensation insurance coverage.


Consultant Signature	____________________________

Printed Name of Consultant	____________________________

Date	____________________________
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