


1.9 square miles, West Hollywood is home to a large number of entertainment oriented
businesses such as restaurants, lounges, bars and nightclubs; over 200. Additionally,
West Hollywood is home to a number of large scale special events that bring hundreds
of thousands of visitors at a time into the city such as LA Pride, Halloween, and AIDS
Walk.

Sheriff's personnel have continued to focus their efforts on neighborhood patrols and
maintaining the quality of life for the community. Sheriff's personnel, Public Safety staff,
and the Public Safety Commission regularly examine crime statistics in order to identify
problem areas and adjust resource deployment as appropriate. Newly assigned
Captain Holly Perez works with the City Council and the City Manager to adjust
resources as necessary. In addition, the Station’'s Crime Analyst continues to analyze
and identify trends for the Deputies in the field. The City Council continued to support
additional funding for supplemental Sheriff's patrols and for an expanded team of Block
by Block Security Ambassadors along Santa Monica Boulevard and the surrounding
neighborhood.

Part | Crime is slightly higher (4.6%) in calendar year 2015 as compared to calendar
year 2014, although crime overall has trended lower over the last five years. Part |
Crime includes crimes against persons (e.g., homicide, rape, and aggravated assaults)
and property crimes (e.g. robbery, burglary, theft, grand theft auto, and arson).

Improving West Hollywood Sheriff's Station Communication with the Community

At the August 17, 2015 City Council Meeting, Council directed staff to work with the
Public Safety Commission on improving communication with and from the West
Hollywood Sheriff's Station.

The Public Safety Commission provides a monthly venue for bringing concerns to the
Public Safety Department and to hear a detailed account of crime statistics across the
City. In addition, Neighborhood Watch meetings also provide a venue to air concerns
and to hear crime statistics detailed for specific block(s). Driving attendance to these
meetings has been a challenge for Commissioners and staff. Community members
usually only attend when there is a “hot issue”. Staff is also encouraging residents to
view crime statistics on crimereports.com and crimemapping.com which are updated
regularly. Finally at nixle.com, community members can sign up for notifications from
the West Hollywood Sheriff's Station.

The West Hollywood Sheriff's Station also is looking to improve its use of social media
and Nixle alerts and established a Station Social Media Plan. The Station’s Social
Media Plan establishes that all Station assigned Sergeants and Lieutenants will be able
to post to social media outlets as the Watch Commander and that the name of each
Watch Commander is announced for each shift on twitter and includes public safety
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links and/or crime prevention tips. In addition, the plan designates a Social Media
Coordinator and all posts are tagged and re-tweeted to City of West Hollywood Website,
LASD main site, and West Hollywood Station site.

Sheriff Customer Service Survey

Staff and Commissioners are currently working with Fairbank, Maslin, Maulin, Metz &
Associates (FM3 and MIG) to assess residents’ overall satisfaction with public safety
related services. Since October 2015, FM3 and MIG have been involved in research to
access awareness and perceptions of the West Hollywood Sheriffs. Thus far, the work
has included stakeholder interviews, focus groups, and a telephone survey. As the
research and outreach efforts continue, the team has scheduled intercept surveys and
community meetings to allow those who have not had a chance to express their opinion
an opportunity to participate. After all tasks are complete, the team will provide the City
with a written report and presentation.

Sheriff Station Complaints

During 2015, public complaints filed against West Hollywood Sheriff's Station personnel
continued to trend downward. A total of 45 complaints were filed in 2015 compared to
46 complaints in 2014. In 33 of the 45 complaints, investigation revealed the
employee’s conduct was found to be reasonable. In five (5) of the complaints the
information provided during the investigation exonerated the employee in regards to the
alleged conduct. In five (5) of the complaints the investigation revealed the employee’s
conduct could have been better or different. In two (2) of the complaints the
investigation is still being conducted, and the final outcome is not yet determined. West
Hollywood Station continues to accept and investigate all public complaints and is open
to any suggestions regarding customer service. In the chart below, a “personnel
complaint” is an allegation of misconduct, including a violation of law or department
policy. A “service complaint” is a dissatisfaction expressed with regard to departmental
services, procedures, or practice.
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and in addition, there is a need for better treatment for those housed in the jail facilities.
Following is a description of what the Sheriff's Department and the Social Services
Division are working on, both within their own areas of expertise and also
collaboratively.

Sheriff's Department — Mental Health Resources

Sheriff McDonnell released a statement on August 3, 2015 regarding the County’s
Opportunity to Create a Comprehensive Plan for Addressing the Needs of the Mentally
lil. The Sheriff called for investing in jail facilities that can effectively provide therapeutic
care. The Sheriff is working with Los Angeles County District Attorney Jackie Lacey
who is bringing together a Mental Health Advisory Group of County leaders, justice
system officials, mental health experts and community voices to develop a
comprehensive plan for how all parts of the justice system can better address the
challenges and concerns of those suffering from mental illness. According to the
Sheriffs Department, the Advisory Group is exploring the development and
implementation of Crisis Intervention Training (CIT) for its law enforcement officers as
well as the expansion of the Mental Evaluation Teams (MET) that enable trained
interdisciplinary specialists to respond to locations throughout the County to treat
individuals outside the justice system whenever possible.

The City of West Hollywood is served by the Sheriff's Department, North County Mental
Evaluation Teams (MET). MET is staffed with dedicated Deputies who respond to West
Hollywood when extra assessment and mental health resources are required. MET
responded 40 times in 2015 to the City of West Hollywood. In addition, the City of West
Hollywood contracts for a Community Oriented Policing and Problem Solving (COPPS)
Team who spends many hours every shift with the City’s homeless population in order
to link them with services whenever possible and to enforce the law whenever
necessary. The COPPS Team has a close working relationship with the West
Hollywood Social Services Division. The Sheriffs Department is currently tracking all
homeless contacts and 5150 intakes (County-wide hospital admissions for mental
health issues), and it intends to utilize that information to seek Federal funding to
expand the MET program for all communities that are served.

West Hollywood Social Services Division — Mental Health Resources

Council's direction at the July 20, 2015 meeting was in line with the following
recommendation included in the 2014 Report on Homeless Services:

Explore opportunities to implement the Integrated Mobile Health Team (IMHT)
model (which deploys medical and mental health professionals) in West
Hollywood through collaboration with The Saban Community Clinic and other
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partners as funding becomes available through the Los Angeles County
Department of Mental Health and other sources.

The Social Services Division has identified collaborative partners and has leveraged
resources to support the street-based teams and the Sheriff's in their work with
homeless community members.

A new partner to the City in providing street based services is Step Up on Second in
Hollywood. Step Up’s Multi-Interdisciplinary Team (MIT) program is a collaboration of
Step Up On Second and the Departments of Mental Health and Health Services.
Referred to as HOPe 4-MIT, this program brings a multi-interdisciplinary team together
to work with individuals experiencing chronic homelessness. The team targets Service
Planning Area 4, with the exception of Skid Row, and is comprised of a Psychiatrist,
Registered Nurse, Licensed Clinical Social Worker, MSW and an alcohol and drug
counselor.

Services provided through the program include:

Street Outreach and Engagement

Coordinated Entry System (CES) Packet/Vulnerability Assessment
Mental and Physical Health, Psychiatric Assessments and Services
Linkage to Benefits, Legal, Documents, etc.

Permanent Supportive Housing Application and Placement Coordination
Case Management

Ongoing Service Coordination and Life Skills

Support Once Housed

Substance Recovery Services

Membership to Step Up

Social Services staff met with the HOPe 4-MIT Program Manager and discussed
focusing the program'’s services on the “Hardest to Reach” West Hollywood homeless
community members. Subsequent to this meeting, Social Services coordinated a
meeting with staff of the HOPe 4-MIT program and the PATH Outreach team in order to
initially identify five homeless community members to target for services To date, the
team has been successful in identifying the five community members, reaching four of
them and enrolling two into service.

In addition to the collaboration with Step Up on Second, the Social Services Division
and the Los Angeles LGBT Center's Mental Health Services program have created a
new mental health outreach position. The duties of this new position include the
provision of street outreach and linkage to care to homeless and substance using
community members. A clinician working towards licensure will work in collaboration
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with the Sheriff's Department, the PATH Outreach Team, and the Friends Research
Institute Outreach Team to bring community members into service. In addition to
providing mental health assessments and crisis intervention, the outreach worker will
offer participants incentives to come to The Center for further support, therapy, and
psychiatric services.

Finally, in May of 2015, the Social Services Division coordinated a Mental Health First
Aid training provided by Mental Health America, a community-based nonprofit dedicated
to addressing the needs of those living with mental illness and promoting the overall
mental health of all Americans. The training was attended by Sheriff's personnel, Block
By Block Ambassadors and contracted Social Service agencies front line staff. Mental
Health First Aid is an in-person training that teaches community members how to help
people developing a mental illness or in a mental health crisis.

Cameras
Advanced License Plate Recognition Cameras

At the July 20, 2015 City Council Meeting, City Council directed staff to work with the
Public Safety Commission and the Sheriff's Department to study the feasibility, best
locations, and cost of the installation of Advanced License Plate Recognition (ALPR)
cameras or other surveillance camera programs to increase public safety. Working with
the Advance Surveillance and Protection (ASAP) Unit of the Sheriff's Department and
City staff, a project is underway to install ALPR cameras at La Brea and Santa Monica
Boulevard. Information Technology staff have released a RFP to hire a vendor to install
fiber along Santa Monica Boulevard which will provide the communication connection
that the cameras will need. Submissions to the City are due by March 30, 2016. Once
the fiber is installed, the cameras will be installed. Staff should have an update on the
progress later this summer. In addition, one patrol vehicle is currently being equipped
with ALPR cameras and should be deployed by the date of this meeting, and two others
are being equipped and should be ready in a coupie of months.

Surveillance Cameras

At the December 21, 2015 City Council Meeting, City Council directed staff to work with
the Public Safety Commission and the Sheriff's Department to study the possibility of
installing surveillance cameras in public areas. The Public Safety Commission
established an ad hoc sub-committee of three Commissioners who are currently
studying the issue with staff. Staff will also be working with the ASAP Unit of the
Sheriffs Department. The same fiber project along Santa Monica Boulevard will
provide the communication connection for these cameras as well.
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approach to combating drunk driving. The Traffic Detective has continued DUI
training for newly assigned Patrol and Traffic Deputies. As a result, Patrol and
Traffic Deputies are more aware of the signs of drunk driving as well as proper
documentation of DUI arrests. By using a combination of enforcement and
educational campaigns, the West Hollywood Traffic Division aims to reduce
DUI's even more in the months to follow. The implementation of DUI checkpoints
by Traffic Services Division along with their conducting numerous traffic
enforcement operations within the city limits has helped in this regard.

General traffic citations increased by 547. Red light camera citations decreased
by 3,609. This was due to construction in several of the intersections where the
cameras are installed, along with the suspension of the current vendor of the
program in September.

The normal chart comparing traffic collisions at photo enforcement intersections

vs. normal controlled intersections is unavailable due to a computer program
compatibility problem between the separate databases.
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APPENDIX 1E - Youth Programs
Youth Athletic League (YAL)

The Station’'s Youth Athletic League (YAL) was formed in 2007 in a joint
partnership between the Sheriffs Youth Foundation and the City of West
Hollywood. The YAL'’s purpose is to provide youngsters (7 to 17 years old) with
safe opportunities to grow and develop the tools they need to succeed in life.
Currently, the West Hollywood YAL has over 83 members registered.

During the YAL’s normal hours at Plummer Park (Monday - Friday, 3 to 8 PM),
the members receive school tutoring and classes in such varied areas as
photography, bicycle safety, drama, video production, creative writing, physical
fitness, singing and dancing, and cultural awareness. The YAL members also
participate in community service projects each month. As part of its mission, the
YAL fosters leadership skills in its members. The Youth Program participated in
the following events between July-December, 2015:

July

Registered Youth: 45

Activities:

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

West Hollywood Movies in the Park

Field Trips:

Camping Calaveras State Park

Cal PAL - Life After High School

Camp Courage (Boys) (Industry YAL's youth empowerment camp)

August

Registered youth: 46

Activities:

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting
Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

National Night Out

Field Trips:

PALpalooza

El Matador Beach

Raging Waters

Pool Party

3 Annual “Kids Got Talent”
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September

Registered Youth: 47

Activities:

Attended City’s Children’s Roundtable

Teen Lock-In

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting
Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

St. Francis Center

Field Trips:

College Scouts UCLA

Baldwin Hills Stairs

Santa Monica Stairs

October

Registered youth: 47

Activities:

Halloween Dance

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting
Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

Aids Walk LA

West Hollywood Youth Carnival

Field Trips:

Rocktober

Mulligans

Annual CAL PAL Training Conference

November

Registered youth: 49

Activities:

Turkey Bowil

Thanksgiving Dinner

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting
Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

Palos Verdes Peninsula Land Conservancy

Field Trips:

College Scouts Dominguez Hills
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December

Registered youth: 52

Activities:

Tutoring

SYLC (Sheriff's Youth Leadership Council) meeting

Holiday Party

Football / Rugby / Basketball / Dodgeball / Soccer / Teen Chef
Community Service:

West Hollywood Community Garden Clean-Up
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APPENDIX 1F — Narcotics Bureau

During this report period, the West Hollywood Narcotics Bureau consisted of a
collateral detective handling the needs of patrol cases. Narcotics Bureau is
available to respond to and investigates narcotic related arrests generated by
station patrol, as well as their own cases. Additionally, the Narcotics Bureau is
on-call to respond after hours to any incident warranting detective intervention.

Statistical Breakdown

During this report period, the statistical data was captured in the following
categories: Methamphetamine and MDMA combined arrests, Cocaine-Heroin-
GHB combined arrests, and Marijuana arrests.

Comparing the same time period in 2014, to the current time period in 2015,
possession of Methamphetamine arrests decreased by 45%, going from 103 to
57. Possession of Methamphetamine for sales stayed the same at 4 arrests for
each time period.

The combined arrests for possession of Cocaine, Heroin, and GHB decreased
81%. The possession for Sales arrests for these substances increased by 1
arrest compared to 0 in 2014.

Possession of Marijuana arrests decreased 33%, from 3 to 2. Possession of
Marijuana for Sales arrests increased 50%, going from 2 to 4.

The “Safe Drug Drop Off' program is still in effect, providing the community with

a safe receptacle to discard their pharmaceuticals, illegal narcotics, syringes,
blood vials, and test kits.

Appendix - 27









APPENDIX 1G — West Hollywood Bike Team

Formed in the early 1980s, the West Hollywood Sheriff's Bike Team was the first
bicycle patrol team fielded by the Los Angeles County Sheriff's Department. The
Bike Team handles all the same police functions as regular patrol, only on bikes.
These specially trained Deputies have proven to be highly mobile, easily
approachable, and have helped to build new bridges between the Sheriff's
Department and the community. The Bike Team currently works day shifts and
continues to concentrate on alleys, sub-garages, and parking lots. The Team
also does frequent patrol checks of parking lots and regular park sweeps.
Through their regular contacts with business owners and residents, they are able
to assist them regarding quality of life issues, such as graffiti abatement,
trespassing, and panhandling at local stores.
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APPENDIX 1H — Volunteers

There are thirty-five volunteers who serve the West Hollywood Station under the
direction of Lieutenant Smith and Sergeant Klaus. Station volunteers assist with
front desk and lobby reception, clerical duties, traffic control, and handicap
placard violation citations. Their aim is to provide a “high touch” level of customer
service to those who live and visit our City.

The Volunteer Team Leader also addresses inquiries sent through
WeHoSheriff.com, and posts to LASD’s West Hollywood Station website, Twitter,
Facebook, and sends messages to subscribers of the Nixle service. West
Hollywood residents who subscribe to our Twitter feed are able to obtain
information regarding street closures due to police activity, and we advise them
via “live tweets” when streets are reopened after being closed for special events.

In addition, volunteers serve as members of the West Hollywood Station
Volunteers on Patrol (VOP) Program. The team contributed hundreds of hours of
their time, usually on Friday and Saturday nights. The VOP team consists of
twelve volunteers who are specially trained to perform foot patrols throughout the
City. This includes patrols on Sunset Boulevard, Santa Monica Boulevard,
Melrose Avenue, Robertson Boulevard and the City’s parks. This team assists
with numerous special events which occur in the City.

The following summarizes the contributions made by station volunteers:

Value of Total
Number of hours at Estimated
Volunteer $24.75 per Handicap Placard | Value of
hours donated | hour Violations Volunteer Time
July-
December
2015 3,407 $84,335 $2,443 $86,778

Highlights during this reporting period:

. Front Desk 1819 hours
. Volunteers on Patrol 677 hours
. Volunteer Training/Development 132 hours
. AIDS Walk 39 hours
. Halloween Festival 86 hours
. National Night Out 18 hours
. Transgender March 6 hours
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APPENDIX 2 — Los Angeles County Fire Department

The City of West Hollywood is primarily served by three shifts of twenty
personnel each housed at Los Angeles County Fire Stations 7 and 8. Acting
Assistant Fire Chief Anthony Williams currently manages the resources within
Division VIi, of which West Hollywood is a part.

From July through December 2015, fire personnel responded to 3,310 total
calls. Nearly 74% (2,423) were emergency medical calls. In addition, there
were 40 total fires, of which 4 were vehicle fires, and 8 were building fires. The
remaining 28 fires were a combination of outside rubbish fires, tree fires,
dumpster fires, dryer fires, or cooking fires, all of which caused no financial
damage or injuries. The total fire loss during this time period was $545,200 in
property damage and $109,150 in contents damage. There was one non-fire
related incident during this period which caused an undetermined total of
monetary damage (see noteworthy incidents).

It is worth noting that two significant fire incidents (outlined below) which
contributed to $58,000 in losses also resulted in $3.17 million worth of value
saved.

Other responses included hazardous materials incidents, public assistance calls,
and elevator rescues. In addition, station and fire prevention personnel
conducted 492 inspections and checked 105 plans.

The figures provided below are for informational purposes only. Correlations or
comparisons cannot be made from the chart below. For example, inferences
cannot be made as to whether fires, medical calls, false alarms, etc. are "up" or
L1} [1]
down".

January — June 2015 | July - December 2015
Total Calls 3,168 3,310
Emergency Medical Calls 2,342 2,423
Total Fires 48 40
Vehicle Fires 3 4
Building Fires 3 8
Miscellaneous Fires 42 28
Total Property Damage $639,800 $545,200
Total Contents Damage $29,000 $109,150
Inspections 756 492
Plans Checked 114 105
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APPENDIX 3 — Public Safety Department and Public Safety Commission
Multidisciplinary Projects, Special Events, and Public Safety Education

The Public Safety Department actively participates in several multidisciplinary
projects including emergency preparedness, park security, quality of life and
nuisance abatement, vacant properties, and monitoring the impacts from medical
marijuana dispensaries; as well as managing competing residential and
commercial issues. Staff manages various committees including the Public
Safety Commission, the Russian Advisory Board, and the Transgender Advisory
Board. Staff also had a significant role in various special events during the
second half of 2015 including National Night Out, the Halloween Carnaval,
Transgender Awareness Month, the West Hollywood Food and Toy Drive, the
Don’t Drink and Drive Napkin Campaign, and AIDS Walk.

Public Safety Commissioners work closely with Public Safety staff and Sheriff's
and Fire personnel. In order to broaden public safety education using the “Live,
Work, Play, Be Safe” campaign, staff worked with the Public Safety Commission
to conduct community outreach days with specific public safety messages,
participated in “walk abouts” with the Sheriffs Captain, and held public “Five
Minute CPR” training with fire personnel. Commissioners continue to increase
awareness about pedestrian safety, petty theft, and crimes of
opportunity. Finally, Commissioners attended various Neighborhood Watch
meetings as well as other Commission and Advisory Board meetings.

Anti-Violence Project

The Public Safety Department continues to work with the Los Angeles LGBT
Center and other community partner agencies that provide domestic violence
counseling services. Through its participation with various violence prevention
agencies, the City continues to be one of the leading municipalities with regard to
advocating for improved services for survivors of domestic violence and those
affected by hate crime, hate incidents, and other family violence issues. Staff
continues to meet on a quarterly basis with the Network against Hate Crimes
Association.

Emergency Management

Emergency management is a key component to the Public Safety Department,
and staff is responsible for ensuring that the City is prepared to respond to and
recover from a disaster. This includes working closely with both internal staff and
external agencies. A public safety intern is currently assisting staff with an
update of the City’s Emergency Plan due to the state of California later this year.
Staff also submitted the City’s Hazard Mitigation Plan to the state of California for
its regular five year review.
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During the past six months, staff participated in various preparedness efforts
including providing survival product sales for staff, participating in the state of
California’s Great Shakeout exercise, and participating in the state of California’s
Office of Emergency Services Threat Assessment Webinar. The City also
continues its relationship with the Maple Counseling Center for counseling
services for victims of crime or disaster.

Training is a priority, and all new staff members receive basic National Incident
Management System (NIMS) training and Standardized Emergency
Management System (SEMS) training. NIMS Refresher trainings were also held
for all staff. Finance staff attended one of several Emergency Operations Center
Cost Recovery trainings. Staff continues to hold regular tests on all emergency
equipment.

Finally, Staff maintains “Alert First”, an emergency notification system and
continues to register additional residents in the network's database, and conducts
quarterly tests on the notification system. Community outreach is also ongoing
including safety and emergency preparedness presentations for seniors and
apartment landlords as well as an El Nino Town Hall held in December of 2015.

Neighborhood Watch

Two Neighborhood Watch meetings were held during the months of July —
December. At all of the Neighborhood Watch meetings, information is provided
by one or more members of the Sheriffs CIT Team on crime summaries for the
area and crime prevention tips for personal safety. Other staff members from
Code Compliance also attend the meetings, giving our residents the opportunity
to raise questions and learn how the Sheriff's and City staff all work together to
address the issues at hand. Ongoing issues for neighborhoods include
transients, vehicle burglaries, speeding on residential streets, loud noise
generated by patrons of local clubs, and other nuisance issues affecting
the overall quality of life in the neighborhoods. Staff continues to work closely
with residents and businesses and to hold meetings to address their issues and
balance competing interests.

The Annual National Night Out Against Crime was celebrated on Tuesday,
August 4, 2015. Eleven Neighborhood Watch groups participated with block
parties throughout the City. The Gateway also held another successful event
with all of the merchants participating, and Movie Night in the Park was again
held in Plummer Park. The events were well attended and there was
considerable positive feedback from the community. Once again, the National
Association of Town Watch selected West Hollywood as a National Award
Winner for its outstanding participation in National Night Out.

In December, staff coordinated the annual Don’'t Drink and Drive Cocktail Napkin
Distribution program. A press conference was held at the corner of SMB and
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San Vicente where a crash car was on display alongside banners reminding
people to not drink and drive. Following the press conference, staff along with
Sheriff's Deputies, Firefighters, Block by Block Security Ambassadors and Public
Safety Commissioners walked to the businesses in the nearby vicinity distributing
cocktail napkins to the bars/nightclubs/restaurants.

Staff gave a presentation to the Women'’s Advisory Board in October on public
safety issues specifically targeting women in West Hollywood.

Staff continues to assist the Public Safety Commission with the “Live, Work, Play,
Be Safe” public safety education campaign. Staff also works very closely with
the Sheriff's Deputies and Firefighters to promote programs and other resources
available to the public to enhance the quality of life for its residents.

Russian Community Outreach

The City’'s Russian Community Outreach Coordinator dedicates the majority of
her time to addressing ongoing issues in the Russian speaking community. This
includes public safety, homelessness, domestic violence, neighbor disputes,
elder abuse, human trafficking, housing, and various translation needs. In
collaboration with the Russian Advisory Board, staff coordinates educational
seminars and assists with various events including; Kids Fair, Russian Cultural
Week, Victory in Europe Day, International Women’s Day, Women'’s History
Month, senior safety presentations, and emergency preparedness presentations
for people living with disabilities. Staff assisted the Russian Advisory Board and
members of the Russian speaking community with their National Night Out event.
Staff continues to assist the Rent Stabilization and Housing Department in
conducting outreach to the community.

Staff is working with the Communications Division on a Russian
speaking Internet portal for the City's website. Staff continues to work with
Dispute Resolution Services to provide the Russian speaking community with
effective and easily accessible conflict resolution services. Staff continues to
assist the Communications Division with the implementation of the Historical
Records Project of West Hollywood immigrants from the former Soviet Union.
Staff also assisted the Communications Division with the creation of the
documentary about the Russian speaking community entitled “The Long Road
Home”. Staff is working with the Arts and Cultural Affairs Administrator and the
Arts & Cultural Affairs Commission on various programs, including translation of
written materials. Staff assisted various community groups with grant applications
for cultural events. Staff is working with the Arts and Cultural Affairs Administrator
on the WeHo East Arts Project, an initiative of the City’s Arts and Cultural Affairs .
Commission to explore the convergence of culture, community and development
on the City’s east side.
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Translation is a crucial service for the large Russian speaking community in West
Hollywood, so staff is continually asked to translate written materials for the
various divisions at City Hall.
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