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FNopop 3anagHbin NonnuBya
CityLine, Dial-A-Ride and TLC
Paspen VI Tllpouecc nogaum xxanoobl

JToBon rpaxxgaHuH, KOTOPbIA CYUTAET YTO OH Obln NoABEprHyT
ANCKPUMMHALMK, B COOTBETCTBMM C pasgenom VI o pace, UBeTe KOXu
UNN HaUWOHarbHOW NPUHAAMNEXHOCTN, UMeEeT NpaBo nofaTh Xanoby B
ropof B TeyeHun 60 aHen OT TOro AHSA, Koraa no ero MHEHUKo
ANCKpUMUMHaLmMa umena mecto.l'opog 6yaeTt npegocTaBnsTh
nepeBOaYMKOB ANS Nogen ¢ orpaHUYeHHbIM YPOBHEM aHITINMACKOro
A3blKa.

Pasgen VI [pouecc nogaym xanoobl

lMogaHHas xxanoba cpasy xe oTnpaBnAeTcs K agMUHUCTpaTopy
TPaHCMOPTHOW NporpaMmmbl A58 paccnefoBaHus.

Ha ocHoBaHuu Bcen nosly4eHHOM HeobxoanMonm NHopMaLnmn ropos
OyaeT NnpoBoAMTbL paccrnegoBaHue xanobbl B cOOTBETCTBUN ¢ Pasgenom
VI B Te4yeHun 45 gHen ¢ MOMeHTa ee Nony4YeHnsa n NpouHgopmMmmnpyeT
nogatens xanobbl B NTMCbMEHHOM BMAe, ecriv ropony Heobxoanmo
AONOSTHUTENBHOE BPeMS, YTOObI 3aKOHYNTL paccnegosaHve. Ecnu Bol
npegocTtasnseTe AONONHUTENBHYIO MHOPMaLMIO UNn nogaeTte xanoby
B OPYryt0 MHCTAHUMIO, TO MPOLECC peLleHns BONpoca MOXET 3aHATb
bonee gnuTenbLHoOEe BpeEMS.

[nsa nonyvyeHns 4ononHUTENbHON MHOpMaLuM B OTHOLLEHUN
npouecca, CBA3aHHOro ¢ paccnegoBaHneM ropogom crnyvyaeB
ANCKPUMUHALMK, NOXKanyncTa 3BOHUTE :

Perri Sloane Goodman

AOMWHUCTPATOP TPAHCMOPTHLIX MporpamMm
Nopopg 3anagHbin Monnueyg

8300 Santa Monica Blvd

West Hollywood, CA 90069
(323)848-6326



