Transit Services
Discrimination Complaint Procedure

The City of West Hollywood is committed to providing equitable and accessible
transportation services and to ensuring that no person is excluded from
participation in or denied the benefits of its services on the basis of race, color or
national origin, as provided by Title VI of the Civil Rights Act of 1964, as amended.
In addition to Title VI of the Civil Rights Act of 1964, the City also prohibits
discrimination based on gender, age, (dis)ability, or sexual orientation.

Anyone who believes that they have been subjected to discrimination in the
delivery of transportation services on the basis of race, color or national origin, or
other classes protected by the City may file a written complaint with the City within
sixty (60) days following the date of the alleged discrimination. If the complainant
is incapable of providing a written statement, the Transportation Program
Administrator will interview the complainant. The City will also provide appropriate
assistance to complainants who are limited in their ability to communicate in
English. The complainant or his/her representative will sign all complaints.

A copy of the Complaint Form is available at WWW.WEHO.ORG or by calling
(323)848-6510. Completed forms should be mailed to:

Transportation Program Administrator
City of West Hollywood

8300 Santa Monica Blvd.

West Hollywood, CA 90069

When a complaint is received, the Transportation Program Administrator will
conduct an investigation. If additional information is needed, the Transportation
Program Administrator will contact the complainant by phone or in writing. Failure
of the complainant to provide requested information by a certain date may result in
administrative closure of the complaint or a delay in complaint resolution.

Based upon receipt of required information, the City will investigate complaints
within 45 days of receipt but will notify the complainant in writing if additional time
is required to complete the investigation. Receipt of additional relevant information
and/or simultaneous filing of a complaint with the City and an external entity may
extend the time of the complaint resolution.


http://www.weho.org/
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roeroa 3AI'IA£I,HbIlZI ronnmeya
TPAHCIMNOPTHbLIN CEPBUC
NONOXEHUE MNOAAYU XKANOBbl O AUCKPUMUHALIUUN

[opoa 3anagHbiv Monnueya 06a3yeTcs NpeaoCTaBnsaATb PaBHOMPAaBHLIN U
AOCTYMHbIN TPAHCNOPTHbLIN CEPBUC BCEM y4acTHMKaM nporpamm 6e3
NCKNIOYEHMNS, HE3aBMCUMO OT MX pPacchl, LBETa KOXW UMK HAaLNOHaNbHOM
NPUHaANEXHOCTU B COOTBETCTBUM C UBMEHEHNAMU BHECEHHBLIMWN B 3aKOH
pasgena VI ot 1964 roga o npasax rpaxgaH. B gjononHeHune k Pasgeny VI
3aKOHa O rpakgaHckmx npasax 1964 roga B ropoge Takxke 3anpelleHa
ANCKPUMUHALMS MO NONOBOMY MPU3HaKy, BO3pacTy UK CEKCyarbHOM
OpueHTaunun.

JTrobown 4yenoBek, KOTOPbLIW, KaK OH CYMTaET, Obln NOABEPTHYT
AVUCKPMMMHaLNK BO BPEMS NpeaoCcTaBfeHUst TPAHCMOPTHOro cepeuca B
CBS31 C €ro paccoBOM NPUHAANIEXKHOCTbIO, LLBETOM KOXW,
HaLMOHAaNbHOCTbLIO UMK MO Kaknm nubo gpyrMm npuymMHam, nonagaromm
nog 3aKkoH O 3alumMTe npa., MOXET noaaThb Xxanoby B ropos B Te4eHum 60-
TN OHEeW ¢ MoOMeHTa npoucluecTsus. Ecnv nogaTtens xanobbl He B
COCTOSIHUM NoAaThb NMUCbMEHHYHO anoby,To agMUHUCTPATOP TPaHCNOPTHOWN
nporpamMmmbl ByaeT 6ecegoBath € HUM NNMYHO. opog Takke byaeT
NpenocTaBnATb MOMOLLL TEM NogaTensam xanobbl, KoMy Heobxogmma
NMOMOLLb C aHIMUNCKUM A3bIkoM. [oaaTensb Xanobbl unu ero
npeacraBuTenb ByaeT noanMcbiBaTb BCE NOL4AHHbBIE MM Xanoobl.

Konuun doopm anga nogaym xanobbl Bl MoXXeTe HanTh Ha CTpaHuyke
www.weho.org nnm no3sBoHuB no TenedoHy (323)848-6326.
3anosiHeHHyo oopMy OTrpaBnanTe No agpecy:

Transportation Program Administrator
City of West Hollywood

8300 Santa Monica Blvd.

West Hollywood, CA 90069


http://www.weho.org/

Mo mepe nocTynneHna xxanobbl agMUHUCTPATOP TPaHCMOPTHON
nporpaMmmbl BygeT npoBoanTb paccnegosaHue. Ecnn notpebyeTcs
AOMNOonNHUTeNbLHaa nHopmaums, agMUHUCTPaTop cesaxeTca ¢ Bamn no
TenedoHy nnu no noyte. Ecnu nogarens xanobbl He NpegocTaBnseT
BOBpPEMS HEODXO4MMY NMHAOPMAUMIO, TO Kak pe3yribTaT 3Toro, Aeno
MOXeT ObITb OCTAaHOBIIEHO UITU OTIIOXEHO.

Ha ocHoBaHuM 1 No Mepe NoCcTynsfieHna nonyyYeHHon nHdopmMauum ropos
ByneTt paccmaTpuBaTh Xanoby B TedeHun 45 gHen u nponHdopmmpyeT
nogarens xanobbl B NMCbMEHHOM Buae, ecnun notpebyetcs 6onbLue
BpeMeHu ansa paccnegosaHus. [NoctynneHne 4ononHUTENbHON
MHpopMaUnKn n/vnmn nogaya xanodbbl OAHOBPEMEHHO €LLE U B APYryHO
NHCTaHLNIO MOXET SIBUTbCS NPUYnHON Bonee AnuTenbHOro
paccrnefoBaHus.



